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erican Insurance 
Losses In Shanghai 
Reported As Slight 


ie Insurers Have Few Policies 
With War Risk Coverage in 
Damaged Areas 


WAIT REPORTS ON MARINE 


isruption of General Business 
likely To Be More Costly Than 
War Destruction 








Executives of the American Foreign 
nwrance Association, American Inter- 
tional Underwriters Corp. and the In- 
vance Co. of North America, the three 
‘ited States organizations which 
sderwrite fire insurance in China, are 
wt inclined to be worried by the fight- 
nc in Shanghai and elsewhere in China 
nofar as it results in the destruction 
{ property insured in American com- 





Iding in 


financial 


‘. ~ anics, While deploring the tragic loss 
d in a {life and property caused by the war- 
t. Four [ing operations of the Chinese and Jap- 


provides Benese armies they report that the bulk 


lities for Bis the property struck by shells or burn- 
pg fei as the result of shell explosions is 
Ample boinsured against war risks. Those dam- 
ent ani peed buildings in and around Shanghai 
ine bus. grtich are protected against war hazards 
i kre for the most part insured with Chin- 
von. HOC COMpanies, with some reinsurance 
—— ced in Lloyd’s in London, Both the 
ce-presi Sincere and Wing On_department stores, 
ranciseo, puck Monday, are Chinese owned and 
resident sued in local companies. War risk 
er made o"*tage on Shanghai buildings is still 
: attend oldinable but only at very high rates. 
w build. Personnel Reported Safe 
nd mod- § The personnel of the A.F.I.A. and A. 
andsom- BIUC. at the Shanghai offices are re- 
area of ported as safe and they are carrying on 
business as well as they can under the 
isorganized conditions prevailing at 
K CAT Bpresent. Clement J. Smith, chairman of 
the ALU.C., who witnessed the 1932 
Provide Biattle of Shanghai, expressed the opin- 


F His mm this week that the present fighting 
| ll not continue long in and around 


ipleman, BSianghai and that both the Chinese and 
alth de- Blpanese will refrain generally from 
alty, for Billing of the foreign sections of the 
omotion Bcty. Bombs which have fallen so far in 


friends the European section have caused little 


senting Bamage in proportion to the total value 

cat on B" the buildings and other property 
here, 

rly ap- & Whereas following the 1932 hostilities 

nich led itiere was considerable friction between 


former reign insurers and Chinese property 
Hoodoo fvners because the latter thought they 
3, 193, mht collect under their fire insurance 


nd per B'' damage done during the fighting, 
(Continued on Page 19) 
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A Dentist Complains 


A letter came recently from a dentist wholly good- 
natured and humorous in tone, in which he said:— 


“Why don’t you educate your salesmen so that they won't call at 
12 o'clock when you are hungry as a wolf and have only a few minutes 
to snatch sandwich and coffee, or at times when any lunkhead ought 
to know a professional is busy with patients whose appointments may 
have been made two weeks before. When I am grinding a carern, 
or fiercely probing with my super-sharp pick, or am taking a plaster 
impression, I can’t stop to talk to an insistent salesman of product or 
service. Then there are the 5:15 boys, coming when you're tired out 
with the day’s back-bending, and want to go home. Deliver me from 
those avaricious salesmen who try to shove into your pocket a $10,000 
policy instead of the $5,000 they talked you into buying.” 


As to the $10,000, when only $5,000 was applied for, 
we happen to know that this astute policyholder once 
bought $10,000 Term, and at delivery accepted, squirm- 
ingly, an additional ten, both since converted to permanent 
and put on the income basis, to fit a plan he had long 
before made. 

Get an office appointment by phoning the home in the 
evening. And if you sell take along an additional, but 
only if he needs it and you know he can pay for it.—big 
volume looks pretty. big lapses do not. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KINGSLEY, President 
PHILADELPHIA 


Independence Square 
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A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Office of New York, N. Y., under act of Congress, March 3, 1879 
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$3.00 a Year; 25c. per Copy 








Renewal Of Contract 
Not Separate Policy 
In A. & H. Insurance 


Confusion Since Klein Decision 
Clarified in Recent Monarch 
Life Case 


SETS LIABILITY LIMITS 


Ruling in Former Case Had Started 
Many Claims for Renewed 
Disability 














The recent decision of Justice Vincent 
J. Lippe of the City Court of New York 
City, in the case of Jacob Daien vs. 
Monarch Life, is interesting to all acci- 
dent and health underwriters because 
in the opinion, expressed with excep- 
tional clarity, the court has definitely 
fixed the fundamental limitations of non- 
cancellable policy contracts. The court 
ruled that since the policy was clear 
and unambiguous the liability limitations 
must be upheld. 

Considerable confusion of thought fol- 
lowed a decision rendered in 1935 by the 
Supreme Court in the action of Klein 
vs. Equitable Life Assurance Society 
and underwriters were considerably dis- 
turbed because in that case the court 
attempted to adopt to the life and acci- 
dent field the practice in fire and marine 
insurance. In other words, while in the 
fire and marine business it is customary 
to regard each renewal of the policy 
as a new contract separate and apart 
from the original policy, in life and ac- 
cident where the policies continue 
merely on the payment of premiums, the 
courts theretofore ruled that they were 
continuing contracts. This was in line 
with the accumulating benefits which ac- 
crue to the insured as the contract in- 
creases in age. 


Many Suits Were Started 


In the Klein case the Supreme Court 
made the ruling—“each renewal is a con- 
tract in itself.” Relying on this rule, 
which counsel for policyholders have 
construed as a general statement of the 
law, many insureds were advised that 
the limitations of the policy were thereby 
destroyed, that while these contracts 
clearly set forth a limitation of liability, 
it was urged that the limitations were 
automatically lifted from year to year 
and thereby the policy that had been 
written as a limited cover in the case 
of a permanent disability would be auto- 
matically extended to full coverage if 
renewal premiums were paid. Obviously, 
this was not the intention of the com- 
panies in writing these limited covers. 
Yet, many actions have been commenced 
since the Klein decision. 

New Decision Meets Issue 

The first decision in the New York 
courts that has come down which 
squarely distinguished the Klein ruling 
is this city court case. Here there was 

(Continued on Page &) 
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For Rates and Information 


Call 
PEnn 6-6605* 


and ask for 
Fred Usher 


Arthur Solomon 


Miss Sweeney 
Edw. Weingart 
Sam Wolfson 
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A Salaried Position Open 
For A Life Insurance 
e Closer e 






This advertiser represcnts a twenty year old General Agency of g 
leading non-participating company. We have proved our ability to 
induce new men to enter the Life Insurance business and now seek an 
executive type of salesman whore business it will be to do field work with 
the new men. He will work with the new agent daily on his prospects 
until he has closed sufficient business to put the beginner on his feet 
financially and establish him as a consistent, self-reliant producer. 


The man we want should be between 30 and 40 years of age, with 
good appearance and a strong, yet pleasant, personality. He should 
have at least five years experience selling Life Insurance in New York 
and be strongly sold on the principle of non-participating insurance. A 
prime essential is ability to close sales on first or second interview, 


The right man will be paid a fair salary to begin with and this 
salary will be increased as he proves his ability. Your reply, which will 
be treated strictly confidential, should give a full history of your experi- 
ence, results produced, qualifications, and initial salary expected. 


Address: 


Salaried Opportunity 
Box 1303 


The Eastern Underwriter Co. 
94 Fulton Street New York 
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ARE YOU THE BROKER WHO HAS A 
COMMISSION CHECK DUE HIM 
FROM THIS OFFICE? 


Some time ago we received a telephone request from a Broker, 
to call on a client who had been referred to him as being inter- 
ested in an annuity. Our “Bob” Spaulder called on this prospect 
but was unable to complete the sale at that time. Some months 
passed and “Bob” received a call from an attorney asking to see 
him regarding this prospect. The case was then closed and paid 
for. However, our files do not indicate the name of the Broker 
who asked us to make the original call. The Annuitant also does 


not know the name of the Broker, whom she has never seen. 


ARE YOU THE 


We are anxious to pay out this commission. 


BROKER? 


THE 


LEYENDECKER-SCHNUR 
AGENCY 


BArclay 7-3670 





225 Broadway, New York City 




















That HOME 
of YOURS 


Is it safeguarded azainst your un- 
timely death? Will you leave your loved 
ones an impossible mortgage or a clear 
title? 

It is a simple matter to protect your 
investment through the Sun Life of 
Canada and so leave to your family the 








Write for free deeds of the home provided by your 
particulars . 
- thrift. 
without : 
obligation 











An example of press advertising recently released by the SUN LIFE OF CANADA 
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ohn Hancock Holds Its Largest 


onvention; In-Force at New High 


The John Hancock Mutual has passed 
the four billion dollar mark in insurance 
in force, President Guy W. Cox an- 
nounced at the general agency leaders 
convention at White Sulphur Springs, 
\ucust 18. The announcement was en- 
thusiastically received by the largest audi- 
ence ever to attend this convention. Reg- 
istration excceded that of last year by 
more than one-third. 

Commenting on the percentage of in- 
crease achieved by the John Hancock 
in 1937 to date President Cox remarked, 
“This is the finest ré cord we have ever 
made along this line. One ot the tests 
of a company is: How is your insurance 
in force increasing ? because it has to do 
not only with new lusiness but it meas- 
ures the persistency of business, two 1m- 
portant factors in the success of any life 
insurance company.’ 

Clark Elected President 

Paul F. Clark, general agent at Bos- 
ton, was elected president of the Gen- 
eral Agents’ Association. Widely known 
in life insurance circles, Mr. Clark has 
been general agent at Boston for the 
John Hancock since 1921. He served as 
president of the National Association of 
Life Underwriters in 1929 and twice as 
national vice-president. 

Other officers elected were Dan W. 
Flickinger, Indianapolis, vice-president ; 
Llovd J. Lynch, Minneapolis, vice-presi- 
dent; C. A. Duffield Philadelphia, secre- 
tarv: William B. Ackerman, Cincinnati, 
treasurer. Directors elected were Har- 
old G. Saul, Los Angeles; William M. 
Houze, Chicago; Harry Gardiner, New 
York; Harry Haskins, Des Moines. 

Advanced Advertising Policy 

The company will go to the magazine 
reading public with a more specific story 
f its services in 1938, announced Vice- 
President Charles J. Diman, who added 
this comment: “The road to acceptance 
of an advertiser’s message is a long one 
and a slow one, especially for the life 
insurance advertiser who must direct’ his 
appeal to the reader’s serious side. We 
have felt our way cautiously along the 
path which leads to public acceptance ot 
a lifetime proposition and we feel that 
we are ready now to build on the solid 
foundation of the prestige-building ad- 
vertising which has been run over the 
past decade, by launching a campaign 
aimed more directly at the prospective 
policyholder’s specific financial necds, 
which can be served by the right life 
insurance program.” E 


Company Enters Texas 


Announcement of the entrance of the 
John Hancock to Texas was made by 


President Guy W. Cox. September 1 
othces will be opened at Dallas and 
Houston. Ricks Strong has been ap- 


pointed general agent at Dallas with of- 
hees in the Dallas National Bank Build- 
ing. For the past fourteen years Mr 
Strong has been associated with the 
Missouri State Life and the General 
\merican Life. A native of Arkansas, 
he has been in Texas for several years 
and has just completed a year as presi- 
dent of the Texas Life Underwriters 
\ssociation, 

Named as general agent at Houston, 
with offices in the Shell Building, is 
Tuce Patterson, a native of Texas, who 
has been in insurance for twelve years 
id who was formerly an outstanding 
l'ersonal producer for the Atlantic Life. 
le is in his thirties and is a graduate 
Of the University of Illinois. 





“Although the John Hancock has never 
before been licensed to write life insur- 
ance in Texas,” said President Cox, “we 
feel well acquainted in the Lone Star 
Siate, as the company has maintained 
investment offices there since 1899. To- 
day our company has nearly $30,000,000 
invested in Texas.” 

Great Humanitarians 

“The representative of a life insurance 
company is an exponent of a philosophy 
that has distinguished America from 
other countries in the breadth of its ac- 
ceptance,” said Byron K. Elliott, vice- 
president and general counsel. “A fair 
inference from the existence of a hun- 
dred billions of life insurance in any 
country,” he added, “is that there runs 
through the veins of its people a great 
humanity. The qualitics which have led 
more than half our population to devote 
a share of their energies and income to 
the protection of others are evidence of 
a national consciousness of the great im- 
portance of the life and happiness of the 
individual. It might be said that there is 
an American aristocracy built upon merit 
and worth and composed of those who 
have met their moral and social obliga- 
tions. If we may be allowed that classi- 
fication, then it has been our high privi- 
lege to nourish and extend an admirable 
and noble class.” 

Motivation Least Used 

“Probably no other selling manocuver 
is as well known to salesmen in this 
business as motivation,’ said General 
Agent John A. Witherspoon of Nash- 
ville, “and yet it is probably the least 
used of the many sales manoeuvers. The 
reason that many of our sales talks are 
dry and uninteresting to the buyer is be- 
cause we have not used motivation that 
will appeal to the emotions which move 
men to action. Many times when I sce 
that my sales talk is not getting to first 
base with the buyer, I just stop dead 
and say something like this: ‘It is easy 
for me to see that what I am saying is 
not interesting to you. I believe it is 
partly because we are here in your office 
where you have your mind entirely on 


Heads General Agents Ass’n 


Bachrach 


PAUL F. CLARK 


your business. I just know if you and I 
could sit down in your living room after 
you have taken a last look at the chil- 
dren to see that they are safely tucked 
in, my story would instantly become 
vitally important to you. I had hoped to 
be able to get you in that frame of mind 
when I came to your office today. Can’t 
we take the time now to visualize what 
those little kids would be like fifteen 
years from now if you, their daddy, who 
to them is the greatest guy in the world, 
were not here to look out for them?’” 

Mr. Witherspoon emphasized that the 
reasons men buy life insurance are es- 
sentially the same no matter what in- 
come class they fall into. Desire to pro- 
tect their wives and children is a uni- 
versal one. Even the hard-boiled buyer 
who scorns sentiment can be reached by 
a story that jerks the heart strings. 

“Most of us buy life insurance as a 
way of building prestige with our wives 
and children. In every little thoughtful 
thing we do for our wives and children 
is this thought, even though we are not 
conscious of it.” 


Why Insurance Is Sold 

The importance of applying under- 
standing to knowledge and skill in life 
insurance selling was stressed by J. Har- 
ry Wood, manager of general agencies. 
“In life insurance,” said Mr. Wood, “un- 
derstanding plays an important part. 
Not mere technical knowledge, not an 
academic knowledge of needs and how 
life insurance solves them, and all the 
other things we are planning to talk 
about, but a philosophy that ripens and 
grows by successful experiences. Until 
one has constructed this philosophy, until 
he has achieved a conviction about it, 
until he knows something and has ex- 
perienced something about life and so- 
ciety, understanding is beyond his depth. 

“The real reason why we sell life in- 
surance today and the real reason why 
all of us buy life insurance is not be- 
cause we are doing to die, but because 
someone is going to live. Can’t we say 
then that we are all here at this meeting 
not because people die but because they 
live. Life goes on, problems continue 
and life insurance is the answer.” 

Importance of Prestige 

“Building Prestige” was the theme of 
a closely followed session. Six John 
Hancock leaders discussed the subject 
from different angles. First speaker on 
this program was Nathan Litwack, whose 
subject was “Building Prestige Through 
Planning Your Work.” His talk is re- 
viewed briefly elsewhere in this paper. 

John Hoover’s Talk 

“When I entered the insurance busi- 
ness I was anxious to have people say 
of me, ‘John Hoover has come out on 
top of the pile, not by taking advantage 
of his neighbors, but by helping them’,” 
said John Hoover of Columbus, Ohio, 
the subject of whose talk was “Building 
Prestige, Prospects Galore.” 

Mr. Hoover had been in the invest- 
ment business before the marke: crash 
and there learned the value of prestige. 
He had observed that the salesmen who 
made the most money were those who 
had done a good job for buyers who were 
willing to recommend them to their 
friends. “Having been in the investment 
business,” said Mr. Hoover, “I knew that 
people who had money were not invest- 
ing in securities at the time. Few insur- 
ance men I knew were thinking or talk- 
ing in terms of investment; therefore, I 
decided to capitalize on this fact. TI 





Blank & Stoller. 
COX 


GUY W. 


talked annuities, retirement plans and 
investment and my clients told me it was 
a different story than they usually heard 
from life insurance men. I actually sold 
more protection plans than I did invest- 
ments, yet I established my reputation 
by tapping the kind of business not be- 
ing solicited by everyone else. Later I 
discovered that the tax situation was a 
real problem with men of wealth, so I 
qualified myself to talk to them on this 
subject. 

“From my previous investment experi- 
ence, I knew that if I could help some- 
one with life insurance problems, whether 
I made a sale or not, | established pres- 
tige in that person’s eyes, and he was 
willing to help me.” 


Joseph Desmon’s Plan 


“All my prospects are referred,” said 
Joseph N. Desmon of Buffalo, in a talk 
on “Building Prestige Through Knowl- 
edge in Action,” Mr. Desmon goes di- 
rect to the prospect with the following 
approach: 

“Your friend, Mr. So and So, suggest- 
ed that I stop in and talk with you. 
My business is life insurance; however, 
I am not here to attempt to sell you life 
insurance today. Your friend was go- 
ing to give me either a card or letter 
of introduction to you, because he was 
extremely well pleased with the. service 
I recently rendered him. He _ even 
thought of calling you on the telephone. 
However, on second thought, he decided 
that if I just told you that he sent me, | 
would not need any other introduction, 
and that you would give me a few min- 
utes of your time to tell my story. 

“Without exception,” said Mr. Des 
mon, “this leads me immediately into a 
real interview. The knowledge that I 
consider has built me the greatest pres- 
tige is a thorough knowledge of settle- 
ment options and policy provisions. | 
always carry with me a_ hypothetical! 
analysis, program, and audit for demon- 
stration purposes, and go at once into 
my demonstration, assuming he will give 
me the necessary time to tell my story 
\ great many prospects do not under 
stand these benefits. 

“After I have completed my demon 

(Continued on Page 10) 
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Advertising Conference 
Adds Four Speakers 


ANNUAL MEETING NEXT MONTH 
Conference at Briarcliff Will Consider 
All Fields; to Report on Life 
Insurance Wee 
The Insurance Advertising Conference, 
organization of advertising managers, 
publicity directors and other officials of 
leading life, fire and casualty insurance 
companies in the United States, has 
expanded its program for the annual con- 
vention at’ Briarcliff Lodge, N. Y., Sep- 
tember 13-15 and added new speakers 
to make the topics on the agenda touch 
on virtually all phases of insurance ad- 

vertising. : 

_Arthur H, Reddall of the Equitable 
Society, who is secretary of the Con- 
ference, announced four new speakers 
this week in addition to those which 
have already accepted places on the pro- 


gram, 
The life insurance section adds the 
name of Frank Burns, representing 


Forbes Magazine, who will discuss “The 
Value of Audited Circulations” and that 
of Miss Grace Stephans of the Retail 
Credit Co. of Atlanta whose topic will 
be “What the Insurance Advertising 
Man Should Know About the Work of 
the Retail Credit Company.” That sec- 
tion also has slatéd a report on Life 
Insurance Week activities, 

The fire insurance group will hear ad- 
ditional talks by two of its own members. 
Robert Brown of the Aetna has as his 
topic “The Essentials of a Good Sales 
Plan” and Ray Dreher of the Boston 
will discuss “Advertising Cooperation with 
Field Men.” Mr. Dreher is vice-presi- 
dent of the LA.C. 


WOODS COMPANY RECORD 
August Business 57.5% Ahead; 150 
Agents Sign Giant Telegram Sent 
To Wm. M. Duff at Denver 
Breaking all records for a 
similar period, the first twenty-three days 
of August show an increase of business 
of 57.5% over the same period last year 
for the Edward A. Woods Co., Equitable 
Society, Pittsburgh. August 23 concluded 
a “plus production” campaign which re- 
sulted in 898 applications for more than 

$3,500,000 of insurance. 

The last day of the campaign, called 
“Denver Day,” was climaxed by the send- 
ing of a giant telegram, reporting results, 
to William M. Duff, president of the 
Woods Co., who is attending the National 
Association of Life Underwriters at Den- 
ver. This telegram was signed by over 
150 agents of the Woods Co., each of 
whom had signed at least three applica 
tions. 


existing 


GENERAL AGENT AT BROCKTON 





Everett Crosier Forms Partnership With 
Leonard N. Swift of the Columbian 
National Life 
The agency of the Columbian National 
Life at Brockton, Mass., recently 
changed its name to the Swift & Crosier 
agency when Leonard N. Swift, general 
agent there, took Everett Crosier as 

his associate. 

For fifteen years Mr. Crosier has been 
with the Metropolitan Life as field su- 
pervisor, traveling auditor and general 
assistant manager. A native New Eng- 
lander, born in Pownel, Vt., he received 
his early education at military school and 
then attended Mt. St. Mary’s College. 
His entire business experience has been 
in the field of life insurance. 


RELICENSES PACIFIC MUTUAL 
Insurance Commissioner Carl K. With- 
ers of New Jersey has relicensed the 
Pacific Mutual Life to do business in 
that state. He has issued a lengthy 
statement as to the company’s financial 
condition and plans. 





Special Edition Will Cover 
Life Underwriters Meeting 
The proceedings of the Na- 
tional Association of Life Un- 
derwriters, in annual convention 
at Denver all this week, will be 
reported in a special edition of 
The Eastern Underwriter which 
will be mailed to subscribers 
| after the close of the conven- 
| tion. 








Prudential Names Bushnell 
Manager at Richmond, Va. 


Nathan Bushnell, formerly 
manager, has been made manager for 
the Prudential in Virginia with head- 
quarters at Richmond. He succeeds the 


assistant 


late Thomas P. Reynolds, who had been 
manager in that office since 1915. Mr. 
3ushnell will be installed in his new of- 
fice on September 1. Arthur L. Steph- 
ans, supervisor from the home office, 
will attend. 

Before joining the Prudential Mr. 
3ushnell was for eleven years manager 
in Virginia for the Jefferson Standard 
Life. He started his life insurance career 
with the Equitable Society at Richmond 
working as a producer for five years 
before the war. He is a native of Bos- 
ton having been born in that city in 
1889; a past president of the Richmond 
Association of Life Underwriters, and a 
former executive committeeman. 


NOMINATED BY PRESIDENT 
Clarence N. Gray, Former Insurance 
Man of Boston Named to Head 
Social Security Board 

Clarence N. Gray, until last year asso- 
ciate general agent of the George Rob- 
jent agency, State Mutual Life, 
has been nominated by President Roose- 
velt as head of the administrative officials 
of the Social Security Board at Wash- 
ington, D. C. 

Mr. Gray, who will succeed former 
Governor John G. Winant of New 
Hampshire, has been serving under Ad- 
ministrator Winant at Washington since 
leaving his underwriting position here. 

An independent in politics, Mr. Gray 
was associated at the Robjent agency 
from 1925, having previously been office 
manager with the Boston law firm of 
Ropes, Gray, Boyden and Perkins. He 
is well known in Greater Boston, hav- 
ing been born at Beverly on the North 
Shore of Massachusetts about 59 years 
ago. He is a member of the Beverly 
Masonic lodge, of the Boston Life Un- 
derwriters Association and the Boston 
Life Insurance and Trust Council. 


3oston, 


NEW CHATTANOOGA OFFICE 


The Connecticut Mutual has opened a 
new office in Chattanooga with H. P. 
Dunlap as district agent. For twelve 
years Mr. Dunlap has been commandant 
at McCallie School for Boys, in Chat- 
tanooga. He is a native of South Caro- 
lina and a graduate of. the Citadel, at 
Charleston. 


APPOINTED 15 YEARS AGO 


William H. Wootton and F. Bowie 
Addison, general agents for the Penn 
Mutual at Baltimore celebrated their 


fifteenth anniversary of their appoint- 
ment on August 2. The agency has 
recently moved into new offices at 101 E. 
Redwood Street. 


J. WALTER PEAKE DEAD 
J. Walter Peake, 80, at one time sec- 
retary of the Citizens National which 
consolidated with the Inter-Southern 
Life died in Chicago August 21. 


Heads L.A.A. Sales Seminar 








D. BOBB SLATTERY 


One of the features of the L.A.A. 
Convention to be held at Old Point Com- 
fort, September 20-22, will be discussions 
on “Sales Promotion.” The seminar will 
cover all phases of sales promotion— 
direct mail, radio, leaflets, booklets, sales 
campaigns, publicity and newspaper and 
magazine advertising, and will be headed 
by D. Bobb Slattery, assistant to agency 
vice-president, Penn Mutual Life. 

The open forum topics and leaders are 
“Contests and Campaigns”, W. L. Jessup, 
manager sales promotion and advertising 
Pilot Life; “Production Clubs”, John W. 
Murphy, supervisor ordinary agency 
department Life Co, of Virginia; “Mer- 
chandising Advertising to Salesmen,” 
Sert N. Mills, secretary Bankers Life 


Co.; “Visual Selling Aids”, Kenilworth 
H. Mathus, Life Ins. Sales Research 
Bureau. 


The chairman of the forum, D. Bobb 
Slattery, has been associated with the 
Penn Mutual Life for thirteen years. 
Eight years ago he organized the direct 
mail department of that company and 
acted as its manager until June, 1934, 
when he became assistant to the agency 
vice president, He has been active in 
the L.A.A., serving as treasurer, vice- 
president and president, and is now a 
member of the executive committee. Mr. 
Slattery has also served on two Life 
Insurance Week Committees. 


ADDRESSES CREDIT MEN 

Ned C. Litwack, leading producer of 
the New Jersey state agency of the John 
Hancock, Newark, addressed the annual 
convention of the Credit Retailers Asso- 
ciation of America in New York City 
this week, He spoke on problems of 
business, trusts, wills and estates and the 
proper use of life insurance in meeting 
such problems, 











SCHOEFFEL BACK FROM EUROPE 

George W Schocffel, home office, Ore- 
gon Mutual Life, has returned from 
Europe. While in Nice he attended the 
convention of the Rotary International 
and in Berlin was at sessions of the In- 
ternational Chamber of Commerce. It 
was his second European trip. 





MONARCH LIFE CHANGES 


The Monarch Life has appointed W. 
F. Steinberg, for seven years with the 
company as cashier and manager, as 
branch manager in Toronto, R. Mea- 
dows is new production supervisor for 
Southern Saskatchewan. 





NEW AGENCY SUPERVISOR 

R. R. Anderson, who entered insur- 
ance with the Missouri State Life in 
1919, has recently been made supervisor 
of the John B. Campbell agency, Fidel- 
ity Mutual Life, St. Louis, 


U. S. Life Gains In 
First Half of Year 


PREMIUM INCOME 24.4% AHEAp 





Business for First Seven Months 3330; 
Over Period Last Year; Issue - 
New Sales Help 
The financial statement of the United 
States Life for the first six months of 
1937 shows substantial gains compared 
with the same period a year ago. Pre. 
miums for the half-year from all types 
of business show an increace of 24.4%, 
Income from interest and rates has ip- 
creased by 16.6%, the real estate situa. 
tion has been improved and the company 
shows a creditable operating gain. ; 
Surplus account, on the basis of ad. 
mitted assets only and after allowing for 
all liabilities, received an increase since 
the first of the year, bringing the com. 
bined capital and unassigned surplus to 
a total of $564,479. Total admitted assets 
reached a new peak of $7,595,982. 
Substantial gains obtained also in pro- 
duction of new insurance and gain of 
net insurance in force. On July 31 the 
company had $45,065,976 insurance jn 
force. New paid business in July was 
8.14% ahead of July, 1936, while busi- 
ness for the first seven months is 33.8% 
ahead of the same periodalast year. 
New Sales Folder 
This week the company released its 
new sales folder presenting its “Inde- 
pendence. Plan,” designed to enable the 
young family man to give his family 
adequate protection at low cost during 
the financially critical years of early 
family life. The cover of the folder shows 
a young man with his wife and children 
on a picnic; caption inside reads “Rais- 
ing a family is no ‘picnic’ for the average 
man. Family responsibilities are usually 
heavy but if they are fully met, they are 
rich in reward,” ; 





HONORED ON ANNIVERSARY 
R. O. Browning with Pilot Life Twenty 
Years Has a Perfect App-A-Week 
Record 

The Pilot Life paid tribute last week 
to R. O. Browning of Burlington, N. C, 
who was celebrating his twenticth anni- 
versary with the company and who in 
those years has held every agency honor 
the company can offer. Mr. Browning 
has been one of the leaders of the field 
force and has set a record of an appli- 
cation every week since he joined the 
company, a total of 1,040 wecks. 

Company officers, members of the Bur- 
lington civic cluks, the Chamber of Com- 
merce and others joined at a dinner party 
in honor of him and Mrs. Browning. 
Speakers at the affair included Fmry 4 
Green, president of the Pilot Life, and 
J. M. Waddell, agency manager. 


SUE DUNNE’S “INDEX” 

An involuntary petition in bankruptcy 
was filed in Federal Court Saturday by 
three creditors against The Insurance 
Index, publishers, Lousivlle, Ky. 

The petition lists salary claims of John 
H. Rees of Elizabeth, N. J., and Robert 
J. McGehan and Ella Mathew Young 
of Louisville, totaling $1,432. It charges 
the company is insolvent and committed 
an act in bankruptcy by transferring part 
of its property valued at $14,032.60 to 
Dunne’s Insurance Reports, which opet- 
ates in the same offices. 
FITZSIMMONS WITH WOODMEN 

|. M. Fitzsimmons has resigned as 


treasurer of the Volunteer State Life to 
Modern 


accept a position with the 
Woodmen of America at Rock Island, 
Il. 





NAMED BY BANKERS NATIONAL 

The Bankers National Life has of 
pointed Milton L. Bloomberg as gener 
agent for the company at Richmond, V2. 
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G. Al Bowles Talks Of 
New Mortality Table 


ATTENDS MEETING IN CANADA 


Tells Superintendents There That He 
Will Appoint Special Committee of 
Actuaries 
In a paper entitled “Some Observa- 
tions on the Need for a New Mortality 
Table” which he read on Tuesday of 
this week before the Association of Su- 
perintendents of Insurance of the Pro- 
vinces of Canada at Toronto, George A 
Jowles, Virginia superintendent of in- 
surance, made known that it is his pur- 
pose as president of the National Associ- 
ation of Insurance ¢ ommissioners to ap- 
point a special committee of actuaries to 
investigate the problem in all of its 
aspects and to report to the association 
when it has made a thorough investiga- 
tion. Should the Canadian association 
desire to appoint a similar committee, he 
eave assurance that it would have the 
hearty cooperation of the national as- 
sociation. He said that ever since he 
became superintendent of insurance for 
the State of Virginia in 1930 he had 
eiven considerable thought to the mor- 
tality tables in use in the United States 
and Canada and as a result certain ques- 
tions had been raised in his mind which 
he felt are of paramount importance to 

the various supervisory authorities. 

“Is the need for a new mortality table 
accurately portraying present day ex- 
perience upon insured lives so pressing 
and urgent as to require some action 
upon the part of both provincial and 
state supervising officials through their 
respective associations?” he asked, 
“Would such a new table result in low- 
ering the net cost of insurance to the 
public to such an extent as to justify the 
expense of preparing it? Is there suffi- 
cient material already available for the 
construction of a new table, or should 
an entirely new investigation be made? 
Would such new tables differ materially 
from the American Man and Canadian 
Men Tables? ITs it possible to construct 
a table which will reflect accurately the 
mortality to be expected throughout all 
of the United States or all of the pro- 
vincees of Canada? And finally, if in 
the event it be conceded that a new 
mortality investigation or a new mor- 
tality table is not a pressing necd at 
this time, is there any way to correct 
what appears to be a glaring error or a 
potential source of corruption in the 
statements required by law to be filed 
with and published by the various de- 
partments of insurance ? 


Thinks It Is 


“The use of figures gleaned from the 

gain and loss exhibits, particularly by 
unscrupulous and irresponsible persons, 
may well serve to create a false and 
misleading impression upon the public 
and who can blame an_ unanalytical 
policyholder for being astounded and 
becoming resentful at the apparently 
enormous profits accruing to insurance 
companies from the so-called ‘gain from 
mortality’? While it may be true that 
these fictitious profits resulting from the 
use of obsolete mortality tables are re- 
turned to the policyholders in one form 
© another, nevertheless cannot some 
means be devised whereby a public not 
sufficiently well educated insurancewise 
may not be so easily misled ? 

“I can assure you that T shall attempt 
'o answer few if any of these questions, 
but I am convinced that the time has 
arrived when each of them should be 
carefully considered both by your as- 
sociation and by its brother association 
n the United States. 

“That the American Experience Table 
of Mortality does not reflect present day 
trends is a statement which no one can 
deny, and this is probably true of the 
British Office table used, I believe, by 
most Canadian companies.” , 

Mr. Bowles sketched the outline of 
‘vents leading up to the formation of a 
modern mortality table. 


Time For Consideration 


Attorney General Hopes For 
Few Changes In Statutes 


In his address of welcome to the In- 
surance Superintendents of Canada Paul 
Leduc, K.C., general of the 
Province of Ontario, expressed the hope 
that few changes in the statutes would 
be found necessary. “Don’t add _ too 
many laws to the statutes unless abso- 
lutely necessary”, he said. “In your 
deliberations, you will not only remem- 
ber the state and the companies, but also 
the man who makes the insurance busi- 
ness possible by paying his premiums 
faithfully, year after year. Frankly 1] 
am more interested in him than in any- 
thing else and I trust that you will give 
particular attention to the protection and 
the rights of the policyholder.” 


attorney 





Superintendents Ass’n 
Of Canada at Toronto 


HOLDS ANNUAL CONFERENCE 


Many Committee Reports Heard; Uni- 
form Life Insurance Act Has 


Raised No Questions 





Presenting the report for the standing 
committee on life insurance legislation 
before the convention of the Associa- 
tion of Superintendents of Insurance of 
the Provinces of Canada at Toronto this 
week, H. G. Garrett of British Columbia, 
chairman, stated that no question of any 
kind has been brought to the attention 
of the committee during the past year 
with respect to the “Uniform Life Insur- 
ance Act.” The committee reported on 
the growth of Group insurance business 
in Canada and recommended cooperation 
with the committee on Group life insur- 
ance appointed by the Canadian Life In- 
surance Officers’ Association and sug- 
gested that a study of Group business 
should be made to determine its place 
under the “Uniform Life Insurance Act.” 

It was reported that twenty-seven 
companies are at present transacting 
Group business in Canada. Some are fol- 
lowing the recommendations of the 
United States Group Insurance Associa- 
tion in the United States, the contracts 
in Canada being almost identical with 
those issued here. Mr. Garrett said: “A 
point which requires serious considera- 
tion is whether any provision of the 
Uniform Life Insurance Act is inappro- 
priate, if not inapplicable, to Group life 
insurance.” 

The conference opened at Toronto on 
August 23 with a good attendance of 
Superintendents from the Canadian 
Provinces and of representatives of un- 
derwriting bodies and insurers. Comm‘t- 
tee reports set forth in detail the de- 
velopments of the year and the problems 
which are up for consideration at this 
mecting. 

The committee on the licensing and 
regulation of insurance agents report 
that during the past year New Brunswic! 
adopted the recommended law regarding 
twisting, rebating, trafficking and _ priv'- 
leged information. It recommends that 
a standing committee on this matter be 
maintained and suggested a_ considera- 
tion of the provisions in fore> in different 
provinces in order to eliminate differ- 
ences in wording and to promote further 
uniformity. 

Committee on Blanks Report 

The report of the standine commit- 
tee on Annual Statement Blanks rec- 
ommended certain amendments and ad- 
ditions to the Statement of Liabilities 
on Statement Blank S-2 Modified 
(Life) The committee recommended 
that it be authorized to approve and 
recommend for uniform adoption on 
behalf of the Association, such amend- 
ments and revisions to the blanks as 
were shown in the report, or as it should 
be agreed and decided upon after fur- 
ther consideration, ard to arrange for 
the printing of new ‘supplies of such 
Llenks as is found necessary. 


Investment Situation 
Paramount—Blackall 


BANQUET ADDRESS IN CANADA 


Connecticut Commissioner Makes Broad 
Survey To Ascertain Life Insurance 
Problems 


John C. Blackall, Connecticut Insur- 
ance Commissioner, who was feature 
speaker at the banquet this week in 
Toronto of the Association of Superin- 


tendents of Insurance of the Provinces 
of Canada, stated that he had consulted 
with representative citizens of his state, 
with company executives, with insurance 
commissioners, and with agents, to help 
ascertain what were the “Paramount 
’roblems of Life Insurance” which was 
the topic of his address. 

Problems of policyholders, he con- 
cluded, mainly concerned those in the 
higher brackets, where the main con- 
siderations were investment rather than 
protection, he found. Executives felt 
most keenly about investment powers in 
view of declining yields, views being ex- 
pressed in favor of wider powers to be 
used with caution, Commissioners raised 
the same question, comparing life insur- 
ance rates of from 3% to 4% with sav- 
ings bank rates of from 2% to 2U4%; 
they also hinted at preferences in re- 
spect to security, according to the type 
of the insurance contract. Agents still 
felt the unfair competition of part time 
and unfit agents, one agent summarizing 
their ideas in his claim that “competition 
should come from qualified rather than 
unqualified competition”. 

Mr. Blackall concluded that “the in- 
vestment situation seems to be of para- 
mount importance, but through all the 
comments there runs a philosophical vein 
which men of broad vision are bound to 
indulge in”, In respect to interest rates 
one Canadian executive stated: “In the 
investment side of the business, it is our 
belief in this company that the biggest 
problem facing the business is the prob- 
lem, continuous for some years, of a 
low interest return on investments which 
will gradually reduce the average rate 
earned by the companies to a point that 
will be very close to the reserve basis.” 
In respect to taxation he quoted another 
executive as follows: “In my opinion the 
life insurance companies have _ before 
them the task of making it plain to the 
American people that while the life in- 
surance dollar ought to pay its fair share 
for the support of government, the peo- 
ple who are denying themselves to pro- 
vide their own security should not be 
taxed unduly to provide for the general 
welfare.” 


Would Keep Public Informed 


After giving the results of his broad 
survey and comparing the trends and 
problems of today with those that have 
occurred in the past, Mr. Blackall mad 
this statement near the close of his ad- 
dress: 

“Eliminating those things that we have 
agreed recur from time to time, if I were 
a life executive and had any influence 
with my colleagues, I would say that an 
important and necessary step to take at 
the present time is to endeavor by all 
avenues possible to inform the public at 
large as to all the ramifications of the 
business of life insurance. The average 
citizen is equal to any emergency in 
which he finds himself. In the old days 
representative government meant. that 
the rank and file partially abdicated 
authority to the leaders of government, 
but the rank and file have now come of 
age. They are honest, they are capable, 
they are courageous, but they desire to 
know. I am satisfied that with added 
knowledge on their part, there will be 
added appreciation both of .your diffi- 
culties and of your accomplishments.” 


GENERAL AGENT IN TEXAS 

The General American Life has ap- 
pointed R. N, Price as general agent at 
Tyler, Texas. He has been with the 
company two years 


Conn. Mutual Appoints 
Two New General Agents 


EFFECTIVE ON SEPTEMBER 1 


W. T. Beaty Gets Company’s Agency 
At Raleigh; R. Hpward Mate 
Named at Flint 


The appointments of two new general 
agents by The Connecticut Mutual Life, 
one at Raleigh, N. C., another at Flint, 
Mich., become effective on September 1. 

Succeeding the firm of Williams and 
Williams, William T. Beaty, well known 
in insurance circles in North Carolina, 


Sea 





WILLIAM T. 


BEATY 
Virginia and West Virginia since 1929, 


becomes the company’s general agent at 
Raleigh. Mr. Beaty has twice been sec- 
retary-treasurer of the Life Underwriters 
Association at Huntington, W. Va., and 
has been a member of the board of 
directors of that association several times. 
Since entering the life insurance business 





MATE 


R. HOWARD 


he has specialized for the most part in 
organization work and is therefore well 
qualified for his new position. The terri- 
tory covered by the Raleigh agency in- 
cludes all of eastern North Carolina 
Address of the Suite 1109, 
Raleigh Building. 

The new general agent in Flint is R 
Howard Mate, who succeeds Thomas E 
Rogers. Mr. Mate comes to Flint from 
Lansing where he has been district man- 
ager for the Connecticut Mutual’s Grand 
Rapids agency. His prior business ex- 
perience covers a period of twelve years 
as a successful retail operator, operating 

(Continued on Page 11) 
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N. Y. Code Revision 
May Modify See. 55a-b 


SEE CREDITORS CIRCUMVENTED 


Leonard M. Gerdoee N. Y. Department 
Counsel Tells, Insurance Counsel of 
Revision Problems 


All branches of the insurance business 
have been awaiting with much interest 
the proposed revision of the insurance 
law of New York State which has been 
under way Pink 
appointed a committee two years ago 
headed by Professor Edwin W., Patterson 
of Columbia University to draft a new 
insurance code for the state. This re- 
vision as prepared by the committee is 
now in the hands of printers in Albany. 

The first official comment on the re- 
vision was made Thursday in an address 
before the International Association of 
Insurance Counsel at White Sulphur 
Springs by Leonard M. Gardner, counsel 
for the New York Insurance Depart- 
ment, and a member of the revision com- 
mittee. 

Mr. Gardner told of some of the diffi- 
culties the committee encountered and 
cited particularly Sections 55-a-b-c which 
grant exemption from claims of creditors 
on proceeds of life insurance. 

“At the present time,” said Mr. Gard- 
ner, “if a man had $80,000 in cash, put 
the money in a savings bank and died, 
his creditors would be paid and his 
family would get the balance. Due to 
Section 55-a, he could take the $80,000 
and invest it in insurance and if he died, 
unless creditors could prove fraud, his 
family would obtain all of his insurance. 
Creditors have wives and children also. 
Today, under Section 55-b a man can 
obtain $1,000 per month total and per- 
manent disability benefits, if disabled, 
and ride around in his limousine and 
laugh at his creditors, without applying 
one cent on his just debts. 

“One of the purposes of the law is to 
aid a just creditor in obtaining payment 
of his just debts. There would be the 
same justice in permitting all money de- 
posited in savings banks to be exempt 
from payment of debts on the death of 
a depositor as there is for the exemption 
of proceeds of life insurance policies. 
The ideal solution, it appears to me, 
would be to permit the exemption of say 
$10,000 or $20,000 to an insured’s family 
and then the balance to creditors of the 
insured. 

“One of the fundamental questions 
considered in the proposed revision is the 
suggestion that almost all administrative 
decisions of the Insurance Department 
be reviewed by what was _ formerly 
Orders of Certiorari. While the revision 
was in preparation the legislature amend- 
ed our Civil Practice Act to abolish 
Orders of Certiorari and such proceed- 
ings are now called ‘A _ Proceeding 
Against a Body or Officer.’ Today, with 
more and more boards and commissions 
being established, it is most important 
that the law provide a method for the 
review of administrative action. 

“In my opinion the review of adminis- 
trative decision in all fields will become 
very important. As lawyers, we should 
see that all laws giving administrative 
bodies delegated power should provide 
for judicial review. 


since Superintendent 


The Insurance Contract 

“There has been a growing feeling in 
this country that all insurance contracts 
are too long and should be simplified 
I believe no one thing would increase the 
confidence of the public in insurance 
more than a determined effort to shorten 
and simplify the policy forms. One com- 
plete article in the revision is devoted 
to the insurance contract. The principle 
underlying present Section 58, applying 
only to life insurance, that the assured 
should be given a copy of all the con- 
tractual provisions which may defeat or 
diminish his rights, is sound and should 
be extended to all insurance except 
surety, Group insurance and Group an- 
nuity bonds. The requirement of notice 





Life Advertisers Add ° 
Comedy Skit to Program 


A feature of the September conven- 
tion of the Life Advertisers Association 
at Old Point Comfort will be the pres- 
entation of a rollicking comedy entitled 
“Final O, K.—or Getting the Ad Ap- 
proved,” the authorship of which is en- 
shrouded in mystery and is resulting in 
much speculation, 

The presentation of the play is made 
possible by the courtesy of the Life In- 
surance Company of Virginia, from 
whose staff the entire cast has been as- 
sembled. The players will make a special 
trip from Richmond to the Chamberlin 
Hotel at Old Point on September 21 to 
present it at the conclusion of the ban- 


quet, which in turn will be followed 
by a dance. 
Indications point to an unusually 


large attendance at this year’s conven- 
tion, many wives of members having sig- 
nified their desire to enjoy the special 
features planned for them, which include 
a yachting party and a visit to the 
buildings of the Restoration at Colonial 
Williamsburg, 
of premium due should be extended to 
non-cancellable permanent and total dis- 
ability insurance. Total and permanent 
disability is defined in the proposed law. 
Casualty and Surety 

“Consideration is given increasing the 
capital requirements of casualty and 
surety companies. It is thought that 
these increases can be made by sub- 
dividing the insuring powers with regard 
to the amount of capital deemed requisite 
for the particular power. 

Investments and Deposits 

“More and more important has become 
the question of wise and safe investment 
of money paid to insurance companies. 
It is believed the types of eligible in- 
vestments should be substantially modi- 
fied but some additional safeguards and 
limitations should be provided.” 











THE LIFE UNDERWRITER 
ON A CAREER BASIS 


CLIFFORD L. ACANILLEN | 


GENERAL 


Merged Agency Will Be 
Unusually Large One 
M. H. CASEY’S TALK TO AGENTS 


New Head Merthere California Agency 
of Equitable Society Stresses Unity 
and Opportunity 


In his maiden speech to the agents con- 
nected with the northern California 
agency of the Equitable Life Assurance 
Society, M. Harold Casey, just appointed 
in charge of the entire district affected 
by the merger of three branch offices, 
reminded them of the dual opportunities 
for service and for personal future devel- 
opment. 

Mr. Casey's first address to his new 
agency followed his presentation by 
Vice-President William J. Graham at a 
breakfast, Monday, August 16, at St. 
Francis Yacht Club in the presence of a 
number of other company officials. 


Asks Agents To Make Most of Contract 


Stating that it is his principal intent to 
work to increase the earnings of cach in- 
dividual agent and pledging himself to 
this effort, Mr, Casey said in part: 

“We must seriously realize that an 
Equitable contract is a valuable fran- 
chise, and we must make the most of it. 
This contract is an opportunity and it is 
a privilege to own one. The field of pos- 
sibilities in life underwriting, in my opin- 
ion, is still in its infancy and its limits 
have not been scratched. It is my plan to 
arrive at and maintain a_ position of 
leadership on the honor roll of Equitable 
agencies. 

“Co-operation and team work is from 
now on, the theme song of our agency, 
and hard work and long hours intelli- 
gently spent is our slogan. Remember, 
somebody has that ‘offset wall’ draining 
your prospects so you must keep pump- 
ing. Unity of purpose and understanding 
cannot be present where separation exists 
so I am trying to arrange for the agency 
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department to be together on one flo 

“We must bury all individualism ac 4, 
as the agency is concerned, 
each be a committee of 
fellow underwriter, 
gle at best, It can be made easier any 
happier only in one way—through hari 
work systematically done. Success is j 
direct ratio with this formula. Vee a. 
each in business for yourself. Yoy = 
your own twenty-four hours of each rs 
There is no limit, therefore, as to how 
many hours you consume of that time jy 
bettering your own position in life. . 

“Your daily thoughts are for the crea. 
tion of estates and monthly incomes fo; 
your clients. Do you realize that whe, 
you create an income for your client o; 
his or her family you are also doing the 
same thing for yourself, and creating a 
for yourself in a far easier way because 
your clients are investing money whik 
you are merely investing your time” 
_ Mr, Casey expressed his belief in th 
future of the agency saying: “We a, 
this minute beginning activities in y 
agency which I believe is destined to be- 
come one of the largest in the county 
which, as I said before, can only be x. 
complished through hard work, loyalty 
and co-operation, This goes for myseij 
as well as each of you. It is my plant 
arrive at and maintain a position of lead. 
ership in the honor roll of Equitabj 
avencies. 


as far 
and try tp 
OF one to aid his 
Life is a hard Strug. 


$15,000,000 Agency 


_ Referring to the more than $1,000) 
in applications which were presented op 
behalf of the agency by James M. Hamil 
one of the leading personal producers, 
Mr. Casey said: “This g-eat volume o' 
new business and number of lives in- 
sured that you have presented at this 
meeting 1s most gratifying and will 
always be remembered as a great tribute 
It is also gratifying to know that the 
members of his agency are many dollar: 
richer than they were seven days ag 
That is the important thing as far as you 
are concerned, [I want every man ani 
woman in this agency to increase his or 
her earnings, and I want each holder oi 
an Equitable franchise with my name o: 
it to be financially happy and _ indepen: 
dent. Your contract makes this possibl 
if you do your part in the life’s work you 
have chosen.” Mr. Casey referred t 
his previous association with the Equit- 
able as “the happiest days of my life’ 
describing in detail a campaign whieh 
was put on in 1923 in honor of Judg 
Day, president of the company at that 
time. He told of the enthusiasm of that 
campaign which was inaugurated witha 
breakfast, saying “You, therefore, car 
understand my wishing to have another 
breakfast so that this spirit of unity an! 
loyaly can begin this minute and bring 
us all immediately closer together ani 
allow us to leave this room on the day o! 
the birth of this agency with the spit 
necessary to enable us to reach our de 
sired goal”. 

In presenting Mr. Casey, Vice-Pres- 
dent Graham told of the gains made bj 
the Equitable during the first six months 
of this year, pointing out that a gain 0 
$60,000,000 in assets was shown, bringin: 
total assets of the company to in exces 
of two billion dollars. 

The consolidation brings to the gener 
agency an average production of $15- 
000,000 annually on a_ paid basis an’ 
places the territory on’ the same founds 
tion as it was when the late Alexante 
M. Shields, in his day one of the warts 
greatest personal producers in addit” 
to having an unusually successful se! 
eral agency, operated the organizatlo! 
with headquarters until 1930 when th 
dual manager system was established. 


PILOT LIFE HAS GOOD MONTH 
The Pilot Life last month complete! 
ene of the best July records in sale | 
Ordinary business in the history of the 
company, which marked its thirty-fourt! 
anniversary on July 1, Agency Managtt 
J. M. Waddell reported submitted bus 
ness for the month was $1,537,140, # 
18% increase over July, 1936, On the 
last day of the month the compat! 
received 128 applications for $329,500, the 
best day’s business in its history. 





August 27, 
————_= 


Youngmal 
For 


Committee 
jerwriter 245° 
have been 
irthur V. ¥' 


Admissions : ‘ 
et: Harper R 
. : Louis 








ciety; Wom 
\futual Lite: ( 
nies: Edwin 1. 
th Weekly F 
wn, Prudentia 
, Osborn, ©. 
Finance : 
Legislation : Jv 
Life Insurance 
England Mutu 
New 


Ww 









Mrs. . 


1 
Planning 





Youn, 
appointment 
the following 


Mr. 


Community =< 


senent 





Mutual 


enheim, tua 

The activi 
mittees are | 
Baker, chairr 
committee. 


APPROV 


South Carol 
Mutua 
Reas: 
\‘proval ¢ 
and rehabilite 
has been ord 
Carolina, in 
the home offi 
Judge E. ( 
cial circuit, 
rder in an 
validity of the 
Dennis found 
able and pre 
policyholders 
lina. “The 
sought to do 
and this cou 
equity has be 
cyholders, ¢ 


Dennis, 


HENSON 
Governor S 
mended to S 
0/Malley tha 
Charles Her 
counsel for 
some time < 
that O’ Malle 
\schemeyer 
\schemeyer 
Partment in 
tnental Life 


STRIKE 
A walkout | 
luring the 4 
‘tTvice in th 
ing, New Yor 
‘ the larec st 
‘sborne Bet! 
‘gency and 
being in that 


OREGON 
J.C. Will 
“lent of agen 
charge of th 
Mutual cony 
Mess Hotel, 
{ust 29 to S¢ 








1937 





\ugust 27, 














(SSE THE EASTERN 
(S$ Sa _/NDERWRITER - 























———— 


Youngman Names Chairmen 
For New York City Ass’n 


Committee chairmen for the Life Un- 
erwriter Association of New York City 
« 6peen appointed by President 
Youngman. They are these: 
Alk, Penn Mutual; Ban 
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n, Equitable Society; Coo 
I Gerald A. Eubank, Pru 
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Managers: William M 
ire; Cooperation with Su 
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tna Life; Law < 
yrick, Mutual Life 
Preston Dawson, New 








. 1941 National Convention: Theodore M 
le, Equitable Society: Speakers: Clifford 1. 
hwestern Mutual 

‘Youngman also announces the 
ment of additional chairmen on 
wing special committees: 













€ these special 
are being coordinated by F. E 
Raker, chairman of the public relations 


APPROVES REHABILITATION 


South Carolina Judge Finds Pacific 
Mutual Life Plan Is “Fair, 
Reasonable and Proper” 

1 of the plan of reinsuranc 

ion of Pacific Mutual Life 

red by the courts of South 
in a decree received today at 

e home office in Los Angeles. 

Judge FE. C. Dennis of the fourth jud- 

] circuit, Sorth Carolina, issued the 

n an action brought to test the 

yof the plan. In his decree, Judge 

ennis found the proposal “fair, reason- 
ible and proper” and binding upon all 
policyholders in the State of South Caro- 
ma. “The courts of California have 
sought to do equity in its highest sense, 
and this court finds and believes that 
equity has been done to all persons, pol- 

‘rs, or claimants,” said Judge 















HENSON FOR CHIEF COUNSEL 

Governor Stark of Missouri has recom- 
mended to Superintendent of Insuranc¢ 
Malley that he appoint former Judge 
Charles Henson of Springfield chief 
unsel for the Insurance Department 
‘ome time ago the governor indicated 
that O'Malley’s selection: of Frank P 
\schemeyer was not agreeable to him 
\schemeyer had represented the De- 
artment in connection with the Con- 
tinental Life receivership. 


STRIKE HITS HALL, BETHEA 

Pa walkout of building service employes 
img the past week stopped clevat 

Mice in the Hudson Terminal Build- 
" New York City. The Penn Mutual 
whe largest insurance tenant there, th: 
‘borne Bethea agency, J. Elliott Hall 
sMcy and premium collection office 
eng in that building 


jOREGON MUTUAL MEETING 


ent 





*s Hotel, Victoria, B. C.. from Au- 





‘Ut 29 to September 1. 
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“T*‘HE UTTER HELPLESSNESS of these baby hands tells a 

poignant story to every father of a wee lad: “It'll be many long 
years before those hands can earn their own living .. . and, until they 
can, it’s up to dad to provide money every month.” . 


When a father gets to thinking along that line, he’s ready to hear 
about Multiple Protection, This is a plan that makes it economically 
possible for him, if he earns $45 a week or more, to leave his family 
$100 every month for 20 years—and then a generous retirement fund 
for his wife. 


Union Central representatives, introduced by national advertising 
like that shown here, have found Multiple Protection so attractive to 
fathers that the plan has accounted for more than a third of the com- 
pany’s recent business. 


the UNION CENTRAL Life Insurance Company 
CINCINNATI, OHIO ; 
Union Central's life insurance in force increased $4,810,528 in the 
first five months of this year. 
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William BroSmith Dies 
After Brief Illness 


LONG, DISTINGUISHED CAREER 
Travelers General Counsel Active in 
Spite of His 82 Years; Active In 
All Insurance Branches 








Since he suffered .a heart attack 
August 5 William BroSmith, general 
counsel of the Travelers, has been cri- 
tically ill although, as stated in The 
Eastern Underwriter last Friday, he had 
rallied for a few days last week and even 
sat up in bed to smoke a pipe. Taking a 
turn for the worse toward the end of 
last week, he died on Sunday at his home 
in Hartford. 

In spite of his 82 years Mr. BroSmith 
was active head of the legal department 
of the Travelers and was at his office 
almost daily up to the time of his recent 
heart attack. He was identified in offi- 
cial capacities with all four companies 
of the fleet—the Travelers, Travelers In- 
demnity, Travelers Fire and Charter Oak 
Fire. The last named company was char- 
tered in 1931 and Mr. BroSmith handled 
the legal details of its launching. He 
followed all branches of the insurance 
business and held many offices in organiz- 





Leaders Attend Funeral Of 
Wm. BroSmith At Hartford 


Insurance leaders in all fields attended 
the funeral of William BroSmith in 
Hartford Wednesday. The funeral was 
from the home of his son, Allan E. 
BroSmith, of the legal department of 
the Travelers with a solemn high requiem 
mass at St. Joseph’s Cathedral. The 
Travelers home office was closed the 
morning of the funeral. ; 

Honorary bearers’ were: representing the 
Travelers companies, Directors Charles C. Beach, 
John L. Way, Arthur L. Shipman, Francis T. 
Maxwell, L. Edmund Zacher, Charles L. Spen- 
cer, Jr., Marsden Hubbard, Everett C. 
Willson, James L. Howard, William C. Skinner, 


H. H. Ensworth, George B. Foster, Charles L. 
Taylor, Thomas W. Farnam; Vice-Presidents 
Bertrand A. Page, Walter G. Cowles, H. FE 


Armstrong, Howard A. Giddings, Benedict D. 
Flynn, Jesse W. Randall, John McGinley, James 
H. Coburn, Esmund Ewing, Robert D. Safford; 
Secretary D. A. Read, Treasurer Gladden W. 
Baker, Comptroller C. D. Rarey, Auditor Frank 
J. Flynn, Department Secretary John E. Ahern, 
Dr. T. H. Denne, Chief Adjuster and Secretary 


H. E. Critchfield, William J. Moran, Counselor 
at Law, and Andrew F. Gates, bureau of pub- 
licity 


Organizations Represented 


The Association of Life Insurance Presidents 
was represented by the following committee: 
James Lee Loomis, chairman, president, Con- 
necticut Mutual; Harry Cole Bates, general 
counsel, Metropolitan Life; George E. Bulkley, 
vice-president, Connecticut General; Arthur 
Collens, president, Phoenix Mutual; Byron K. 
Elliott, vice-president and general counsel, John 
Hancock Mutual; Bertrand J. Perry, president, 
Massachusetts Mutual; George Willard Smith, 
president, New England Mutual. Mott A. 
Brooks, assistant secretary, represented the As 
sociation office. 


From other organizations in the insurance 
field, John C. Blackall, Connecticut Insurance 
Commissioner; Morgan B. Brainard, president, 


Aetna Life; Richard M. Bissell, president, Hart- 
ford Fire; Edward D. Duffield, president, Pru- 
dential; Alfred Hurrell, vice-president, Pru- 
dential; Leroy A. Lincoln, president, Metro- 
politan Life; Louis H. Cooke, president, Associa- 
tion of Life Insurance Counsel; Jesse S. Phillips, 
chairman, Great American Indemnity; Colonel 
Joseph Button, secretary and manager, Stock 
Company Association; James C. Jones, attorney, 
St. Louis; Vincent P. Whitsitt, manager and 
general counsel, Association of Life Insurance 
Presidents; James Victor Barry, vice-president, 
Life Extension Institute. 

Representing the Association of Life Insurance 
Wesley E. Monk, Massachusetts 
Mutual, chairman of executive committee; Harry 
Cole Bates, general counsel, Metropolitan Life; 
lames C. Jones, St. Louis. 

F. Robertson Jones, secretary and treasurer, 
Association of Casualty & Surety Executives; 
C. W. Fairchild, acting general manager of the 
Association of Casualty & Surety Executives; 
William Leslie, general manager of the National 
Bureau of Casualty & Surety Underwriters. 

Representing organizations other thas. insur- 
Mayor Thomas J. Spellacy of Hartford; 
Lucius F, Robinson of Robinson, Robinson & 
Cole; Edward G. Baird, dean, Hartford College 
of Law; Alexander Creedon, president, Hartford 
County Bar Association; Edward J. Daly, Con- 
necticut attorney general; Patrick McGovern; 
Caleb M. Saville, manager of the Metropolitan 
District Commission of Hartford; Harold W. 
Griswold, deputy manager, Metropolitan District 


Counsel: 


ance, 


Commission of Hartford; Clarence M. Friery, 
M.D.; Harry C. Clifton, M.D.; and Joseph 
Connor. 


ations of the business in his long career. 
He was a former president of the As- 
sociation of Life Insurance Counsel. Mr. 
BroSmith was at various times president 
of the International Association of Acci- 
dent Underwriters, International Associ- 
ation of Casualty & Surety Underwriters 
and was a frequent speaker before in- 
surance gatherings. He was a popular 
figure at the annual conventions of the 
National Association of Insurance Com- 
missioners for many years; was active 
in the American Bar Association and at 
one time was chairman of the insurance 
committee of the American Bar Associa- 
tion. 
Went To Work At 13; Studied Nights 
Born. in New York City in November, 
1854, he started earning his living at 13. 
One of his jobs was in a dry goods store 
but in spite. of the long hours he at- 
tended night school and later studied at 
night law school being admitted to the 
New York Bar in 1876. Practicing law 
(Continued on Page 29) 


President Zacher’s Tribute 


The following comment on Mr. Bro- 
Smith’s death was made by President L. 
Edmund Zacher of the Travelers: 

“In the loss of William BroSmith the 
institution of insurance in general and 
the Travelers in particular has lost an 
invaluable personality. He was an astute 
legal counsel, a penetrating thinker and 
a lovable character. He was to me a 
friend and a trusted counsellor, as he 
had been to my predecessors, Sylvester 
C. Dunham and Louis F. Butler. He 
was most helpful and considerate in all 


the conditions with which insurance has 
been confronted during the past few 
years. He had a remarkable ability to 
anticipate many of the circumstances 
which later became actualities and, 
through his long experience, knew how 
to cope with them. He was always con- 
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They Face 


A Friendly World 


Throughout their childhood, warmth and friendliness will 
be their lot. They will be well-cared for, well-brought up. 
They will ask no alms, assume no burdens children should 
not bear. They will have the things that children want and 


ought to have. 


Their father has seen to it. 
hand and figured roughly, 


When first he took pencil in 
“They'd need so-much for 


so-many years,” the total seemed beyond his power to 


assure. 


But insurance at his age doesn’t cost much. 


Then 


there are ways of arranging it so that a moderate amount 


goes far. 


He was fortunate in his choice of an insurance man — one 
trained and equipped to serve him well. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


siderate of those who worked With » 
for him. His loyalty to the com % 
was one of his outstanding qualities} 
was a dear associate who will be Sor : 
missed.” 


Renewal of Contray! 
(Continued from Page 1) : 

a specific limitation of the liabilit 
the company to a sixty-five weeks’ ». 
riod on any continuous disability. 4. 
cordingly, when Jacob Daien ‘Decar 
ill in May, 1935, from a coronary disea 
of the heart and arteriosclerosis, he y», 
paid by the insurance company. the €: 
a week allowance set forth in the , 
icy for a period of sixty-five weeks | 
other words, he was paid in full to 4 
gust 19, 1936. Not satisfied, howe 
with this payment he began an actic, 
for disability subsequent to that tiny 
his attorneys contending: “That it js y; 
escapable that the defendant by reques. 
ing the payment of future premiums 4). 
mits that each renewal of the contry: 
of insurance creates a new contract 4 
that it must pay the weekly indemp; 
provided for with each renewal.” 

Daien, not willing to wait for tr; 
brought a motion for summary judgmen; 
demanding that judgment be enter 
against the company as in this opini 
there was no defense. The compan 
thereupon made the exceptional mo 
of filing a cross motion asking that th 
complaint be dismissed and the entir 
issue of law was argued before Justic 
Vincent J, Lippe in the city court. |; 
this decision the judge shows a com 
mand of terse and concise expressior 
keen perception of the fundamental la 
underlying the insurance contract a 
willingness to study a complicated cas 
The opinion reads as follows: 


The 


“Plaintiff and defendant each m 
for summary judgment in an action | 
recover disability benefits under an in 
surance policy. 

“By Part III of the policy it is spe 
cifically provided that plaintiff may 10: 
have indemnity for more than ‘sixty-fi 
weeks on any one continuous disability 
This indemnity plaintiff has already t- 
ceived and the court is of the opinior 
that he may not recover any further 
sum for the..same disability. 

“If each year’s renewal of the polity 
entitled the plaintiff to indemnity for: 
further period of sixty-five weeks fo: 
the same disability, the limitation pr 
vided in Part III of the policy woul 
obviously have no application in the 
event of any permanent disability. The 
court cannot believe that such woul 
be the proper construction of this im- 
portant and plainly worded provision 
the policy. If each year’s renewal 
regarded as an entirely distinct contrat! 
then the plaintiff would be confronted 
with the requirement of the policy thi 
the disability originate more than thir! 
days after the date, that is, the renewa 
date, of the policy. 

“Klein vs, Equitable Life Assuranct 
Society is not inconsistent with the fort: 
going views. On the contrary, the t 
sult there reached is consonant there 
with (see also Collis vs. Massachusett 
Bonding & Insurance Co.). 

“There is no inconsistency betwee 
Part III of the policy in suit and add: 
tional provision ‘F’ thereof. By the lat 
ter provision defendant does not under 
take to pay indemnity for 104 weeks fi 
any one continuous disability. That pt 
vision is not an enlargement of the 
dertaking specified in Part III of th 
policy. 

“The plaintiff's motion for summat) 
judgment is denied and the defendants 
motion is granted.” a 

The above indicated that the positie! 
taken by the insurance company was & 
tirely upheld and the policy contri 
was approved as unambiguous. Willias 
Otis Badger & Son were attorneys " 
the defendant Monarch Life and. Mulle 
& Feller represented Jacob Daien, the 
plaintiff. 


Decision 
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nee of Application 
For Reinstatement 


LAW AS TO ASSURED’S RIGHT 


Hol 
ag oe to of Insurance But Old One 
Given New Life 


W. Calvin Wells, III, of Wells, Wells 
& Lipscomb, attorneys, Jackson, Miss., 
spoke on whether statutory provisions as 
to copy of application for insurance being 
furnished applicant apply to _reinstate- 
ment, before the International Associa- 
tion of Insurance Counsel, at White Sul- 
phur Springs, August 26. He dealt with 
the provisions in the several states, 
handling each one separately, and arrived 
at the following conclusions: 

“T submit that there exists a decided 
conflict in the decisions from the sev- 
eral jurisdictions. Some of the conflict 
can be accounted for by differences in 
the phraseology of the statutes. The pro- 
visions of the Towa statute, for example, 
are broad enough to include in express 
terms an application for reinstatement of 
a lapsed policy, as well as the application 
for the original policy. Courts of other 
states have cited and approved the deci- 
sion of the Towa court, and have given 
a like construction to the statutes of 
their states—a construction not justified 
because of the limited provisions of such 
statutes. Such statutes have been held 
applicable to reinstated policies in Ala- 
bama, Ohio, Oklahoma, Louisiana and 
Jowa, and in those states, in order for 
the company to assert misrepresentations 
made in the reinstatement application, a 
copy of the application must be attached 
to the policy. 

‘T think the correct rule is the one 
recognized by the courts of New York, 
Tennessee, Massachusetts, Michigan, 
Pennsylvania and Mississippi, as shown 
by the case hereinahove cited from those 
jurisdictions. These jurisdictions hold in 
effect that if the reinstatement is made 
by virtue of a contractual provision con- 
tained in the policy, the reinstated policy 
is not a new contract of insurance but 
the old policy revived. At common law 
no such impediment, as is imposed by 
a liberal construction of statutes like 
those under consideration, was thrown 
in the way of a litigant seeking to esta- 
blish that a contract was vitiated by 
fraud. These jurisdictions hold, there- 
fore, that such statutes, being in deroga- 
tion of the common law, should be 
strictly construed, and not extended by 
implication or judicial legislation beyond 
the plain meaning of the language em- 
ployed by the legislature.” 





VISITING COMPANY AGENCIES 
C. O. Fischer and A. D. Lynn Stop at 
Massachusetts Mutual Agencies in 

; Chicago and in Colorado 

En route to attend the Denver con- 
vention of the National Association of 
Life Underwriters, Chester O. Fischer, 
vice-president Massachusetts Mutual, and 
Arthur D. Lynn, assistant director of 
agencies, visited the company’s two Chi- 
cago agencies which are headed respec- 
tively by E. W. Hughes and by John 
H. Dingle, general agents, 

The company officials spent the week 
of August 16, with William A. Spencer, 
Denver general agent, visiting the Mass- 
achusetts Mutual district offices in Col- 
orado. Mr. Fischer was the guest speaker 
at the luncheon meeting of the Denver 
Kiwanis Club on August 18, the subject 
being “Life Insurance and the Business 
Man.” \fter giving a brief outline of 
the history, general function, and growth 
of life insurance, Mr. Fischer commented 
On uses for life insurance in the field of 
business and estate conservation. 


_ OREGON MUTUAL REPORT 

he mid-year report of the Oregon 
Mutual Life issued last week shows sales 
of Ordinary life totalled $3,804,394, a gain 
of 0% over the same period last year 
Premium income for the first half year 
Was $1,041,883 while payments to policy- 
holders aggregated $588,600. 





By Nelson B. Hadley 


| My Thirty Years in N. Y. Insurance Dep’t | 
| 


No. 5 


Succeeding Mr. Hotchkiss as  super- 
intendent was William Temple Emmett, 
a splendid man in every way. As his 
deputy at the New York office he ap- 
pointed James J. Hoey, former mem- 
ber of the Assembly, an important mem- 
ber of the insurance committee, and a 
man familiar with the insurance’ busi- 
ness, and of great ability and knowledge 
Up until his time the New York office 
kad been simply an adjunct of the AI- 
bany office. Mr. Appleton, who had 
been a dominant influence in the De- 
partment, always insisted that the Al- 
bany office was the head of the De- 
partment and that everything that could 
possibly be transacted should be done 
at the Albany office; in fact, most of 
the hearings on the examinations were 
held at the Albany office. Mr. Appleton 
advocated the merging of the actuarial 
and audit bureaus on the theory that 
the work of these two bureaus could 
very well supplement each other, How- 
ever, a strong personality such as Mr. 
Hoey of necessity raised the influence of 
the New York end of the Department 
under his administration. 

Following Mr. Emmett, who resigned 
after being in the Department for only 
a portion of his term, he was succeeded 
by Judge Hasbrouck of Poughkeepsie 





Former Chief Examiner of Life Insurance Companies 


Owing to the fact that he knew his term 
would be a short one, since he had been 
appointed to fill the vacancy, Judge Has- 
brouck did not take the interest or as- 
sume the responsibility that he undoubt- 
edly would have had he been appointed 
for the full term. He was succeeded by 
Jesse S. Phillips, who had been a for- 
mer member of the Legislature and 
the Constitutional Convention and who 
brought with him to the Department Le- 
roy A. Lincoln as his counsel, the lat- 
ter having shown marked ability in the 
proceedings of the State Constitutional 
Convention, 

Problems Growing Out of World War 

Many problems grew out of the World 
War during his administration. The 
life insurance companies, and especially 
the New York Life, the Equitable, the 
Mutual and the Guardian, formerly 
known as the Germania, ceased doing 
business in practically all foreign coun- 
tries except Canada. 

There were three important matters 
that came up during his administration: 
first, the attempt of a man named Clar- 
ence Birdseye, associated with a Mr. 
Montgomery, to purchase and manipu- 
late the affairs of the Pittsburgh Life 
& Trust, which in turn involved the 
old Washington Life policyholders and 
the Washington Life Fund. Misrepre- 
senting his ability to finance the taking 
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| A figure sleuth has discovered that the average length 
Hl of service of Mutual Benefit men (excluding new 
| men) who attended the 1936 Agents’ Convention was 
| something over thirteen years. An analysis of the 
| “composite man” of this group shows that he began i 
| his service shortly after the post war depression, made 

i} “good money” during the boom, had to scratch like the | | 
| dickens for his commissions during the Great Depres- | 
| sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record 

is at once a tribute to his ability and industry and to 
the Company with which he is associated. 


The 
lh MUTUAL BENEFIT 


| 
| 
LIFE INSURANCE COMPANY + NEWARK + N = J = 


1845 *® 





















































over of these corporations, Mr. Birds- 
eye had had a number of conferences 
with Mr. Phillips, and in turn he had 
assured the two leading officials of the 
Pittsburgh Life & Trust that his plans 
were approved by the New York Insur- 
ance Department. 

Mutualization of Two Great Companies 


Another important matter was the 
mutualization of the Metropolitan Life 
Insurance Company in 1916 and the 
Equitable Life Assurance Society the 
following year. In the case of the Met- 
ropolitan Life Insurance Company the 
stock of $2,000,000 was purchased for 
the moderate sum of $6,000,000. The 
company’s business had all been writ- 
ten on the non-participating plan. The 
profits from the business were running 
into the millions and undoubtedly the 
stock of the company in the hands of 
anyone not devoted to the sanctity of 
life insurance funds might have created 
a scandal in which profits would be 
taken by those in control and a disas- 
trous blow be dealt to life insurance. 
I cannot pay too high a tribute to the 
work of Haley Fiske and Mr. Ecker 
in accomplishing this result, when the 
stock undoubtedly could have been sold 
in the market to anywhere from $15,000,- 
000 to $25,000,000 more than the com- 
pany paid to mutualize. 

The control of the Equitable Life As- 
surance Society had passed through the 
hands of Mr. Ryan, who had bought it 


in 1905, to other hands, finally the 
hands of J. P. Morgan, and in turn 
from him to Coleman Dupont. A plan 


of mutualization was adopted whereby 
the 501 shares held by Mr. Dupont were 
to be turned over to the Society for mu- 
tualization on the payment of $5,000 a 
share, the other 499 shares to be pur- 
chased at $1,500 a share. 

Best Interest of Policyholders Served 
_ A considerable portion of this minor- 
ity stock also was owned by Mr. Du- 
pont, for which he only received $1,500 
a share in cash. The 501 shares were 
not purchased for cash, but were pur- 
chased under a plan whereby the inter- 
est on the mortgage held by the Equi- 
table Life Assurance Society on what 
is known as the Equitable Building, 
120 Broadway, was reduced, so far as 
the Equitable Life Assurance Society 
was concerned, from 444% to 3.90%, the 
difference between the 3.90 and 4.50 be- 
ing assigned to Mr. Dupont. This ar- 
rangement carried through to the ter- 
mination of the mortgage representing 
present value at the time of the mutual- 
ization of $5,000 a share, 

In my report of examination of the 
company at this time, I disallowed ap- 
proximately $2,500,000 on the face of 
the mortgage, on the theory that if the 
mortgage was only worth its full face 
value previous to the assignment of a 
portion of the interest it could not have 
the same value with a two-and-a-half 
million dollar value taken out. How- 
ever, Superintendent Phillips overruled 
me Undoubtedly, the object to be 
gained justified the creating of a prece- 
dent of this kind, as of course the sur- 
plus of the Equitable at that time would 
have been seriously reduced otherwise 
and the result has more than justified 
the action which Superintendent Phil- 
lips took at that time. It is, however, 
my opinion that it was a bad precedent 
whereby a company could dispose of a 
portion of the interest income of a se- 
curity and still not reduce its value as 
an asset. 

While in these two important matters, 
namely, the Pittsburgh Life & Trust 
and the mutualization of the Equitable I 
differed from Superintendent Phillips on 
principle, both matters have turned out 
to the best interest of the policyholders 
of those two companies. 





FILE INCORPORATION PAPERS 

O. R. Wagner, formerly treasurer, Na 
tional Union Life, and R. B. Plotts |i 
announce filing of article of incorporation 
for the Service Insurance Associates, Inc 
an old line legal reserve life company 
which will specialize on Army, Navy, Ma 
rine Corps, Coast Guard, Reserve Corps 
and other service men 
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John Hancock 


(Continued from Page 3) 
stration I get the prospect’s policies for 
The next step is a 
definite appointment. The prospect be- 
impressed with the 
professional aspect of my work. The 
next time I see him I can show him a 
complete program. All this may appear 
like a lot of work for one sale, but bear 
in mind that I pick up on the average, 
one new set of policies each week, and 
have from five to ten sets in different 
stages of completion at all times. I close 
better than two-thirds of the cases 
worked upon, and the average size pol- 
icy is from ten to eleven thousand.” 


analysis purposes. 


comes thoroughly 


Prestige in Service Calls 
Prestige Through Service 
Calls,” was handled by Ransom Jackson 
of the Robert M. Williams general 
agency at Little Rock. Mr, Ransom ser- 
vices every policyholder on or slightly 
before the last day of grace. “When 
I make a sale,” he told his audience, “I 
assure the policyholder very definitely 
that he never need worry about the pol- 
icy lapsing without his knowledge, for I 
promise to see him on or before the last 
date. As a result, I can call on him at 
any time and never be unwelcome. Pre- 
mium due dates account for an average 
of five calls a day on my daily list. 

“IT am posted on the policyholder’s en- 
tire set-up when I write the application 
and in my later social calls I try to get 
out of him the changes which might have 
occurred, Sometimes a sale can be made 
simply by keeping in constant touch with 
policyholders.” As an illustration of how 
his system works, Mr. Jackson cited the 
histories of his first ten cases written 
in 1927. “To make a long story short,” 
concluded Mr. Jackson, “my first ten 
policyholders have been the means of di- 
rectly bringing to me more than one- 
third of my total volume, or $575,000 over 
a period of ten years.” 


“Building 





CHARLES B. JOHNSON 


Charles B. Johnson, leading producer 
in the country for the John Hancock, 
has been with the Paul Clark, Boston 
general agency of that company since 
1934. For eight years previously he was 
with the Equitable Society in Boston, 
being a leading producer, 

He is forty-three years old and before 
entering the insurance business was as- 
sociated with Walworth Manufacturing 
Co. His boyhood was spent in Concord, 
Mass., where he still makes his home 
with his wife and two children, 

Mr. Johnson was a sergeant in the 
World War and was decorated with the 
Distinguished Service Cross and the 
Croix de Guerre. 





Tells John Hancock Convention of 
His Plan for Building Prestige 


Whatever prestige we achieve, outside 
of that which comes with representing 
a splendid company, must be secured 
through out own individual efforts, Ned 
C, Litwack, leading producer of the Wil- 
liam A. White agency in Newark, N. J., 
for the John Hancock Mutual Life, told 
the gathering of agents at the company 
convention which was held last week at 
the Greenbrier, White Sulphur Springs, 
W. Va., in his talk on “Building Prestige 
Through Planning My Work.” Analysis 
of the insurance portfolios of countless 
men will disclose a diversification of 
policies in various companies. But most 
important of all, it will expose the fact 
that this diversification was not felt nec- 
essary by the policyholder but resulted 
because the working habits of the agent 
writing the insured’s first, second or 
third policy were such that he failed 
to maintain his prestige with his client 
and thus permitted other agents to pro- 
cure the future business that would 
otherwise have been his, said the speaker, 

In speaking further on the subject 
Mr, Litwack said: 

“There are many excellent ways in 
which to gain prestige, but I shall con- 
fine myself to one, that of building pres- 
tige through planning my work. I most 
definitely do have a plan to work. I 
have found it vitally important to have 
one to eliminate that uneasy feeling of 
waiting for something to break and of 
not knowing what to do next, whom 
to see or where to go. I was not sat- 
isfied with confining my planning to the 
national pastime of shuffling prospect 
cards each morning, which is a varia- 
tion of that childhood game of ‘eenie, 
meenie, miney, moc.’ 


“My plan of work and how it builds 


prestige for me may be briefly described 
as follows: first, I list each month the 
names of approximately 100 carefully 
selected people whom I intend to con- 
tact during that period. This list is 
then broken down into weekly and daily 
schedules and the schedule as faithfully 
as possible followed through. Except in 
unusual cases, I see no prospect other 
than by appointment which is made in 
advance by telephone, which is usually 
followed by a letter which is based on 
advanced information I have secured 
about him. I have found that seeing 
people by appointment establishes pres- 
tige for me since they recognize the fact 
that I respect their time and that my 
work is so planned that I have no time 
to waste myself. Furthermore, making 
appointments in advance suppresses a 
natural tendency to take things too easy. 
It capitalizes my good intentions and 
helps keep me busy. As Owen D. 
Young well stated, ‘people don’t lack the 
courage to meet crises, but the little 


Bachrach 
RUSSELL 


MAHALA C. 


Mrs. Mahala C. Russell, of the Paul 
Clark Agency in 
leading woman producer for the John 
Hancock Mutual Life Insurance Com- 
pany, was educated in the United States 
and England, and had law and business 
training. Before her marriage she was 
a registered nurse and did Labrador 
Missionary duty with Lord Grenfell. 

When she decided to enter the life 
insurance business two years ago, her 
legal training led her into the wills, 
trusts and estate planning angle of the 
business, to which she attributes her 
outstanding success. Her production to 
\ugust 1 this year exceeds $300,000 


30ston, who is the 





daily demands, the things they can do 
or duck, it is here they fail.’ 

“Second. In making my first contact 
with a prospect, as an aid in creating 
confidence and easing the interview? I 
usually show him a list of my promi- 
nent policyholders, and letters of com- 
mendation given me in appreciation for 
services rendered. 

“Third. It is also a part of my plan 
to have two or three luncheon appoint- 
ments each week with influential men, 
usually at a club patronized by a large 
number of the most substantial busi- 
ness and professional men of the com- 
munity. I have found it profitable to 
avoid eating in lunch wagons. Some 
of the men with whom I dine would be 
prospects, some policyholders, and other 
potential centers of influences. 

“Fourth. About three hundred years 
ago in an essay on studies, Francis Ba- 
con wrote, ‘if a man read little, he had 
need have much cunning to seem to 
know that which he doth not’ but I 
have never been accused of being cun- 
ning so I include in my plans continu- 
ous study of various publications on in- 
surance, tax and trust services. My 
reading, however, is confined to eve- 
nings and week-ends. I try to follow 
the newspapers to keep up on current 





from birth to 65 next birthday. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE, 





THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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events and clip articles of reference to 
my clients and prospects. 

“Fifth. As a part of my plan of work, 
I also make it my business to expose 
myself to a group of prospects and po- 
tential buyers of insurance by giving 
occasional talks on life insurance or 
some subject of relative interest, such as 
the effect of inheritance taxation on es 
tates, the necessity for a_ properly 
drafted will, economic application of life 
insurance to partnerships and corpora- 

(Continued on Next Page) 
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Hand President 1,600 Apps 
For Total of $7,500,000 


At the White Sulphur Springs con- 
vention of the John Hancock Mutual 
President Guy W. Cox was presented 
with 1,600 applications representing 
¢7.500,000 of life insurance produced in a 
special twelve day effort from August 2 
a to the field force that 
the company had passed the four billion 
dollar mark of insurance in force, Presi- 
jent Cox stated that this figure repre- 
ented a gain of $231,000,000 over the 
amount of insurance in force at the 


close of 


HARRY GARDINER STATEMENT 
Harry Gardiner, general agent, John 
Hancock, New York City, and retiring 
president of the company’s General 
Agents’ Association, made this statement 
before the company’s convention at 
White Sulphur Springs last week: 
“Every home is a house of dreams to 
someone, and if we will but humanize 
our contacts, if we will keep before us 
the vision of human needs; and approach 
our prospects in the spirit not of what 
we can get from them, but what we can 
sive them—the possibilities of the future 
are unbounded.” 


SING SONG FOR FIRST TIME 
The official John Hancock song, for 
which President Guy W. Cox personally 
awarded five hundred dollars, was sung 
for the first time last week at the Fourth 
Annual Convention of John Hancock 
Avency Leaders, The President’s din- 
ner was chosen as the occas‘on for the 
first rendition and Mrs. Charles Jacobs, 
who with her husband, a member of 
the Harrv Gardiner agency, New York, 
composed the song, accompanied at the 
piano. 


JOHN HANCOCK C.L.U’S MEET 

At a special breakfast meeting during 
the convention of the John Hancock last 
week at White Sulphur Springs, the 
Chartered Life Underwriters of the John 
Hancock elected Harold Dougher of Los 
Angeles president and Mitchell Owens 
of Baltimore secretary. General Agent 
E. J, Clark, one of the founders of the 
CL.U. movement, was elected president 
emeritus. 

Named national directors were Harry 
B. Keeling for the West Coast, General 
Agent Dan W. Flickinger, Indianapolis, 
for the Middle West, and Corinne Loomis 
of Boston for the East. 








Building Prestige 
(Continued from Page 10) 


tions. Recently as a result of a talk 
before an association of merchants, I 
secured prospects which I was able to 
develop into approximately $200,000. 
“Sixth, As an added means of keep- 
ing in touch with my policyholders and 
prospects, I send them birthday and 
seasonal greeting cards. It is surpris- 
ing how pleased some men will be to 
receive such a remembrance, which fre- 
quently is the only one they get. 
“Seventh. Finally, as a definite part 
of my work plan, I go on record in the 
agency as to my objectives for the year. 
The knowledge that the members of our 
agency know of my plans and valuing 
their respect, puts me on the spot and 
supplies the drive that keeps me under 
constant pressure to follow through.” 
In conclusion, Mr. Litwack said in 
building prestige through planning, “My 
work becomes accumulative in its effect, 
and it has various ramifications. I 
strengthen my own ego and confidence 
i myself and I have found in this busi- 
ness of selling intangibles that enthu- 
Slastic self-confidence is frequently con- 
lagious and has the effect of instilling 
confidence in the prospect’s mind. It 
seems to me that prestige is vitally im- 
portant in life insurance selling, and 
we will all find it extremely helpful to 
ave a plan and to faithfully work that 
Plan, because the foundation of prestige 
and success in this business of ours 
'§ consistent work.” 


E. W. Gladwin Of Home 

Life, N. Y. Dead At 79 
WITH CO. FORTY-FIVE YEARS 
Elected Secretary in 1892 He Later 


Became Director and Vice-President; 
Popular With Field Men 








After a long illness Ellis Warren Glad- 
win, first vice-president and a director 
of the Home Life of New York, died 
at his home in Bronxville, N. Y., of a 
heart illness last Saturday. He was 79 
years old. 

Mr. Gladwin had been associated with 
the Home Life for forty-five years, hav- 
ing entered the company’s employ in 
1892 upon his election as secretary. He 
was elected a director in 1893 and be- 
came vice-president in 1905, 

Though his duties in recent years re- 
moved him somewhat from active as- 
sociation with the field force, he was, 
throughout his entire connection with 
the company, a favorite of salesmen. The 
significance of his great popularity with 
Home Life men is found in the fact that 
on “Gladwin Day” when the venerable 
officer celebrated his fortieth anniversary 
with the company the field force in his 
honor paid for a volume of business 
which set an all-time record for daily 
business. 


Active in Civic Affairs 


Born in Middletown, Conn., he attend- 
ed Brooklyn Polytechnic Institute and 
also Faulkner House School at Liver- 
pool, Eng. 

A former president of the Village of 
Bronxville and active in its civic affairs, 
Mr. Gladwin was also member of the 
executive committee of Lawrence Hospi- 
tal, Bronxville, and Bronxville Trust Co.; 
of the New York Chamber of Commerce 
and also vice-president of the Evansville, 
Indianapolis and Terre Haute Railroad. 
He was a member of the Pilgrims, Met- 
ropolitan Club of New York, Sleepy 
Hollow Country Club, Lawrence Park 
Country Club, Knollwood Country Club, 
Larchmont Yacht Club and a vestryman 
of Christ Protestant Episcopal Church, 
3ronxville, 

Surviving are his widow, Grace Thorne 
Underhill; two daughters, Mrs, William 
H. Haynson, Jr., of Bronxville and Mrs. 
Dorothy Fairfax of New York, and a 
son, Ellis Warren Gladwin, Jr., of Nor- 
walk, Conn. 





NEW YORK CITY BUSINESS 
The Life Underwriters Association of 
New York City reports the estimated total 
sales of life insurance in New York City 
for July, 1937, was $51,092,000 compared 
with $57,655,000 in July, 1936. 
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Of some 300 Life Insurance Companies on this 
Continent, only 7 are as old as the Canada 
Life. This Company has been co-operat- 
ing with its tens of thousands of 
United States policy owners for 
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JULY SALES OFF 3% 





Sales Research Bureau Report Shows 
Improvement in West and South; 
Half Year Up 6% 

Life insurance sales throughout the 
United States for July were 3% less than 
for the same month last year, according 
to the Life Insurance Sales Research 
Bureau. The Bureau’s monthly survey 
of sales gives totals for each state and 
also for the main geographical districts 
and reveals that western and southern 
sections of the country, with the excep- 
tion of the Pacific coast states, had a 
relatively better sales ratio than other 
districts, , 
Sales for the first seven months of 
the vear were 6% ahead of those for 
the corresponding months of 1936, the 

report states. 





ST LOUIS GENERAL AGENT 

Lester S. Becker has entered upon his 
new duties as general agent at St. Louis 
for the Lincoln National Life succeed- 
ing J. S. Braunig, now of Chicago, Mr. 
Becker has made an excellent record in 
the field of life insurance, gaining wide 
recognition for his working methods and 
prospecting plans. 


AGENCY SUPERINTENDENT 
G. Fay Davies is the new superintend- 
ent of agencies of the National Life 
Assurance of Toronto. Mr. Davies was 
formerly assistant general manager and 
secretary of the Northern Life. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


ODAY 
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-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 WEesT 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 





R. D. LICHTERMANN ASSOC. 


CHET LEROY 





New York Life Reports 


Gain in Mortgage Loans 


Mortgage loans made by the New York 
Life during the first seven months of 
1937 amounted to $19,647,943.70 on 1,461 
properties, according to figures made 
public today by Alfred L. Aiken, presi- 
dent of the company. 

There were 178 loans made on busi- 
ness properties during this period 
amounting to $12,484,551.34, an increase 
over the first seven months of 193% of 
60% in the number of loans made and 
an increase of 21% in the dollar volume. 

Residential loans made during this 
same period were 1,209 in number and 
$6,784,231.86 in volume, revealing in- 
creases of 99% in the number of loans 
and 104% in the dollar volume of such 


loans over the first seven months of 
1936 





LUTHER WILSON FRISBEE DEAD 

Luther Wilson Frisbee, retired super- 
intendent for the Prudential in Orange, 
N. J., died August 19. He had been with 
the company nearly fifty years. 


BANKERS NATIONAL GAINS 

The Bankers National Life of Mont- 
clair, N. J., reports a steady improve- 
ment of its ranking in the writing of a 
large volume of new life insurance. 








Conn. Mutual 


(Continued from Page 5) 

his own stores in cities in the vicinity of 
Flint and Lansing. He is a native of 
Michigan, a World War veteran, mem- 
ber of the Lansing Exchange Club and 
of Charlotte Commandery No. 37, 
Knights Templar of Michigan. The terri- 
tory of the agency includes northeastern 
Michigan and has its headquarters at 
Flint in Suite 213 Paterson Building. 
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After forty-two years of active service 
with one organization the great career 
of William BroSmith, vice-president and 
general counsel of the Travelers, came 
to an end last Sunday. No man was 
held in higher esteem by the insurance 
fraternity and no man worked more 
earnestly for the betterment of insur- 
ance as a whole. Leaders of the busi- 
ness in great numbers paid their respects 
to his work and deeds in Hartford this 
week and their tributes were richly de- 
served. 


Having been intimately associated with 
Mr. BroSmith for forty years it is fitting 
that a summation of his accomplish- 
ments and character should be presented 
by Edson S, Lott, chairman of the board 
of the United States They 
served together on many committees, 
pioneered in the f 
workmen’s compensation and accident in- 
surance. Mr. BroSmith 
Lott as president of the old Interna 
Association of Accident Under- 

Thus it is with knowledge born 
of long observation which moves Mr. 
Lott to describe his old associate as “a 
refined, courteous and kindly gentle- 
man, a highly educated insurance man, 


likeable.” 


Casualty. 


early beginnings of 


succeeded Mr. 


tional 
writers. 


every way 

William BroSmith won the confidence 
and respect of everybody with whom he 
came in contact made him a 
power in softening bad and encouraging 
legislation, while state 
departments were frequently refrained 
by him from adopting harmful measures. 
As Mr. Lott points out, his attendance 
at the annual meetings of the National 
Association of Insurance Commissioners 


which 


good insurance 


was always welcomed by the commis- 
sioners, and his words carried force be- 
cause everybody recognized that they 
were truthful and intelligent. His fine 
legal mind, his wide experience, his 
capacity to grasp details quickly and his 
inborn never-failing fairness to 
everybody, the poor and lowly as well as 


and 


the rich and mighty, made him a power- 
ful advocate in any cause he espoused. 


Mr. Lott recalls Mr. BroSmith’s con- 
stant efforts when active in the old 
International Association of Accident 


Underwriters to have removed from ac- 
ambiguous 
that he 
meeting : 


cident insurance policies 


wording. He remembers once 


said at an annual 


“Why use words capable of being un- 
derstood in either of two or more pos- 
sible senses. If there are certain types 


of New York City under the act 





of so-called accidents which we do not 
intend to cover, and for which we do 
not receive a premium, why not say so 
in plain understandable English. If am- 
biguous expressions were removed from 
insurance and all other contracts, law- 
yers would lose a large percentage of 
their present incomes and the courts 
would be greatly relieved. My judg- 
ment is that if we do not so word our 
policies that the average reader can 
readily understand them, legislatures will 
try to do it for us, and they will prob- 
ably make a mess of it.” 


It now words were 
prophetic, as witness the “standard pro- 

laws of states for in- 
surance policies, observes Mr. Lott. 


looks as if his 


visions” various 
Mr. BroSmith was an early advocate 
with 
which to replace the old employers’ lia- 
bility laws. He believed that employers’ 
liability laws too frequently worked in- 
justice, 


of workmen’s compensation laws 


workmen and 
sometimes to employers, and that they 
were always a gamble. His concern, says 


sometimes to 


Mr, Lott, was to have workmen’s com- 
pensation law based upon justice and 
common sense, and the insurance in con- 
nection therewith not carried by states. 

He appeared before many state com- 
missions and legislative committees, and 
his fairness and above-board methods 
were a big force in keeping workmen’s 
compensation laws bounds and 
from going into the 


within 
preventing states 
insurance business. 

These things are only a sample of his 
constant activity in behalf of sound in- 
surance and fair play. While he was 
ever a Travelers man, he constantly 
worked for the betterment of insurance 
as a whole. 





Dr. H. U. Stephenson, medical exam- 
iner for the Virginia industrial commis- 
sion has a double in the person of J. P. 
Madison, correspondent for insurance 
journals at Richmond. Superintendent 
George A. Bowles of the Virginia de- 
partment commented upon the resem- 
blance the other day, remarking that 
Madison was enough like the medical 
examiner to be his brother. The next 
day, Madison was walking through the 
post office lobby when a man tapped 
him on the shoulder saying “Doctor, I’d 
like to see you a minute.” Who do you 


think I am?” asked Madison. “Why, 
Dr. Stephenson, of course,” replied the 
Wall. 

* * * 


John K. Howard, director and member 
of the executive committee of the 
Columbian National Life, who was re- 
cently elected president of the New Eng- 
land Museum of Natural History, left 
recently for a wild game hunting trip to 
Mexico. 

















GERALD POWELL 


Gerald Powell, head of the cancelation section of the Provident Mutual Lifes 
actuarial department, celebrated his fiftieth anniversary with the company on Augys 
18 and automatically became the youngest member of the home office Fifty-Year 
Other members are Frank H. Weed, manager mortgage loan department: 
Robert L, Beatty, assistant secretary; Lucius M. Allen, assistant treasurer, an/ 
Oliver D. Weed, manager actuarial department. 
In the above picture Mr. Powell is shown at his desk oy 
Gifts were presented to him by President M. A. Linton on 


Club. 


members totals 262 years. 
the anniversary day. 
behalf of his company associates. 


Richard A. Brennan, well known to in- 
surance men for his rehabilitation work 
while special deputy superintendent of 
insurance of New York State, has re- 
signed as president of the Mortgage Cor- 
poration of New York (formerly known 
as Bond & Mortgage) to become execu- 
tive vice-president of the Brevoort Sav- 
ings Bank, While with the Department 
Mr. Brennan directed the reorganization 
plans for Globe & Rutgers and National 
Surety Co. In December, 1933, he was 
named chief of the title and mortgage 
rehabilitation bureau of the Department. 
A year later he became president of the 
3ond & Mortgage Guarantee Corp., a 
servicing and property management cor- 
poration organized by the Superintend- 
ent of Insurance to preserve assets of 
the old Bond & Mortgage Guarantee 
Co. in rehabilitation for the benefit of 
creditors, 

* « & 


Frederick Ackermann, N. J. general 
agent of the National Union Fire, sailed 
last Thursday on the Pastores for an 
eighteen day cruise to Haiti, Jamaica, 
Colombia, Canal Zone and return. He 
is accompanied by Mrs. Ackermann. 
The ship left on time despite a strike 
and activities of pickets to discourage 
passengers from sailing by distributing 
handbills alleging that the ship was un- 
safe and the crew unskilled. 

* * &* 


T. Garnett Tabb of Tabb, Brocken- 
brough & Ragland, Richmond, Va., one 
of the best known agents in the South, 
one-time president of the Insurance Ex- 
change of Richmond, state association of 
agents and Richmond Association of Life 
Underwriters, has been selected to head 
the 1937 Community Fund campaign of 
that city, in which work he has been 
active since 1924. 

of + * 


Eldon D. Wilson, manager at Rich- 
mond, Va., for the Mutual Life of New 
York, is back at his desk following a 
month’s vacation spent at Gunnison, Colo. 
He reports that he made a fine catch 
of mountain trout in the Gunnison River. 

* * * 


Ray Murphy, of Des Moines, Com- 
missioner of Iowa, has been appointed 
to succeed Harry J. Mortensen of Wis- 
consin, as chairman of Zone 4, of the 
National Association of Insurance Com- 
missioners. 

* * * 


C. R. Somerville, popularly known as 
“Sandy” Somerville, who is Group super- 
visor, London Life, won the amateur 
golf championship of Canada a few days 
ago, playing at Ottawa. 





Combined service of the five chb 


Gordon H. Campbell, general agent, 
Aetna Life, Little Rock, Ark., left his 
home August 14 on a trip which took 
him to Chicago, Banff, Canada, Van- 
couver, British Columbia and later to 
Denver and Colorado Springs, Colo, be- 
fore his return home September 4. He 
is taking part in the convention of the 
National Association of Life Underwrit- 
ers at Denver and will be one of the 
leaders in the Aetna Life Regional Con- 
ference at Colorado Springs. 

* * * 

William Leslie, general manager, Na 
tional Bureau of C. & S. Underwriters, 
is vacationing at Peconic Bay, Long 
Island, and is enjoying the golf at nearby 
North Fork Country Club of which he is 
a member. 





HARRY J. BAKER 


Harry J. Baker of Boston, general 
agent of the Bankers National for Mas- 
sachusetts, who presided over the recent 
Bermuda meeting of that companys 
Presidents Club, is having his biggest 
production year. He has already pald 
for close to $750,000 and expects to & 
ceed the million dollar mark by the 
year-end. This will qualify Mr. Baker 
for the Million Dollar Round Table of 
the National Association of Life Under- 
writers. He has represented the Bank 
ers National for the past eight year 
and has given Mariano Pesquera ©! 
Puerto Rico a close race as the leat 
ing producer of the company. This yea 
he leads Mr. Pesquera by a big margit 
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Insurance Agents Have To Be 
Cheerful 

Not many insurance men will disagree 
with the statement “an insurance agent 
has to be cheerful” and especially after 
listening to the following experience 
which one agent had when he tried to 
return a fat wallet containing a thick 
pad of bills, lost by a prominent busi- 
ness man in New York. The Sun Rays 
reporter of the New York Evening Sun, 
who told the story recently, says: 

An in-law who sells insurance, a pleas- 
ant chap and an honest one, one day 
found a wallet — a fat wallet con- 
taining a thick pad of bills and the card 
of a prominent business man, Pleased 
to be the bearer of good news the in-law 
promptly telephoned to the prominent 
business man and proceeded to identify 
himself, : wacrrets 

“Hello, Mr. Smith,” he began. “This is 
X. Y. Z. Jones—of the Blank Insur- 
ance Agency—” He got no_ further. 
Smith’s telephone receiver clashed. 

Less chagrined than amused, X. Y. Z. 
arranged to drop in that morning at the 
prominent business man’s office. He 
sent in his business card, : 

“I'm sorry,” said the secretary, glancing 
at it, “Mr. Smith is out.” 

_ The next morning X. Y. Z. dropped 
in again. This time Mr, Smith was too 
busy to see him, 

The Sun Rays reporter’s in-law has 

y I 
a large supply of good nature but even 
large supplies can run low. He scrib- 
bled on his card that the prominent 
business man might identify his wallet 
by calling on X. Y. Z, Jones at the 
Blank Insurance Agency twice. 

Yes, he sold him insurance. 
x * x 


Octogenarians and Still Active 


There are two veteran agents in north- 
ern New Jersey who certainly ought to 
meet each other (if they haven’t al- 
ready done so) and swap experiences. 
They are James Watkins of Montclair, 
who observed his ninety-fifth birthday a 
few weeks ago, and has for many years 
conducted his own insurance business at 
8 Walnut Street of that town, and Ed- 
ward H, Lum of Chatham, N, J., who 
marked his eightieth birthday in June 
at a party attended by ninety relatives 
and friends. Mr. Lum, according to the 
New Jersey Agent, spent more than 
lorty years with the Prudential. He re- 
tired in 1929 and since then has con- 
tinued his activity in the insurance and 
real estate fields. Business takes him 
to Newark at least three days a weck, 
while the ninety-five year old Mr. Wat- 
kins insists upon daily attendance at his 
ofice no matter how inclement the 
Weather, 

It Is interesting to compare the rich 
€xperiences enjoyed in a full lifetime by 
taene two veterans. Mr, Lum attended 
Uni fifty-seventh reunion at Harvard 
Mversity on June 21. He is a mem- 


























( 


ber of the class of 1880 and marched 
in both the Class Day and Commence- 
ment parades as he has done every year 
for a long time with the exception of 
1935. His most famous classmate, he 
says, was Theodore Roosevelt whom he 
first met when the Roosevelts took a 
house in Madison, N. J., one Summer 
when Mr. Lum was a boy. “I remem- 
ber their carriage, drawn by four beau- 
tiful black horses and young Teddy rid- 
ing alongside on his pony,” he remi- 
niscences, 

Mr. Watkins was in business in Mid- 
dletown, N. Y., sixty years ago and 
while there belonged to the Monhagen 
Hose Co. In fact, his membership dates 
back to March, 1869, just three months 
after its founding. Annually this com- 
pany honors Mr. Watkins on his birth- 
day and this year more than fifty mem- 
bers came to Montclair for the celebra- 
tion. He is also a member of the G.A.R. 
but doesn’t remember much about his 
experiences because he was taken ill 
with typhoid at Fort Schuyler on Long 
Island Sound and following his illness 
received an honorable discharge with- 
out permission to re-enlist. Mr. Watkins 
has done considerable traveling in his 
day, and despite his age he took a trip 
abroad five years ago with one of his 
daughters, but returned alone. At 93 
years old he spent some time in Ber- 
muda. Although he handles automobile 
insurance, Mr. Watkins has never been 
able to get accustomed to cars. He pre- 
fers the good old-fashioned horse and 
carriage. 

+ * * 


A Reporter for the New Yorker 
Visits the Leviathan 


Jack Alexander, a member of the staff 
of the weekly magazine New Yorker, 
recently visited the former queen of the 
seas, the Leviathan, which has been tied 
up at her dock in Hoboken for nearly 
three years, having been taken out of 
commission because the United States 
Lines was losing money heavily on each 
voyage this vessel made to Europe, Mr. 
Alexander relates in interesting fashion 
in an article in the August 21 issue of 
the New Yorker how the Leviathan looks 
today, how she is being protected against 
fire and other damage and what sugges- 
tions, practical and otherwise, have been 
made to utilize this vast hulk for other 
than junk. With the permission of the 
New Yorker the following is reproduced 
from Mr. Alexander’s story: 

From the weather and a lack of what 
might roughly be called manicuring, she 
has an outward appearance of scediness. 
Rusty streaks mar her once immacu- 
lately white superstructure, and her hull, 
which used to be a shiny black, is now 
dull and flat, with irregular blotches the 
color of dishwater. Her funnels alone 
look shipshape. They are painted once 
a year as a sort of sentimental gesture, 
and the result is that she has the air 
of a trollop with a new Paris hat, 

She looks as if she were deserted, but 
actually there are never less than seven 
men aboard her. She has what shipping 


men call a stand-by crew, a detail of 
twenty-one men. They work in eight- 
hour shifts. During the 8-a. m.-to- 
4-p. m. shift, the chief stand-by officer, 
a rotund Scandinavian named Lenz, is 
also on duty, bringing that shift to eight 
men, Lenz has no official title, but the 
men address him as Captain. On a watch, 
one man is senior officer, another sits 
guard at a gangplank which is the sole 
means of entrance to the ship, and a 
third sits guard in a small room just 
back of the bridge, keeping an eye on 
fire-detection devices. A fire in one of 
the holds would be reported by a smoke- 
sucking system. An electrical alarm sys- 
tem protects the decks. Two more men 
are on duty in the engine room, where 
they keep things polished and in work- 
ing order, and two take turns making 
hourly patrols of the ship. These watch- 
men are required to punch twenty-nine 
time clocks on a patrol, and the clocks 
are so scattered about that to punch 
them all they must cover the whole es- 
tablishment. Since it takes about an 
hour to complete the circuit, there is 
scarcely a minute of the day or night 
when a watchman’s heels are not echo- 
ing somewhere in the ship’s cavernous 
belly. 

No one lives on board. The men do 
their eight-hour stints and go to homes 
on land. Cooking is forbidden because 
of the danger of fire. The crew brings 
cold lunches and vacuum bottles of hot 
coffee, The only sleep-in occupants are 
two tomcats who use the immense ship 
2s a base for roamings into Hoboken 
alleys. Since the Leviathan began her 
long layup, only one rat has been dis- 
covered on board. It was dead, pre- 
sumably of starvation. The only spare 
food available is scraps from the crew’s 
lunches, and these are eaten by the cats. 

The ship’s lighting plant and water 
system have been turned off. Wires 
strung from the pier bring city electric 
current, which lights up a few rooms 
near the bridge, the engine room, and 
the twenty-nine time-clock stations. It 
also operates one of the fire-detecting 
systems. The rest of the ship’s interior 
is a labyrinth of dark cells and passage- 
ways, except on the high levels, where 
daylight modifies the gloom. The crew 
has access to a single water tap, which 
is connected with the Hoboken domes- 
tic mains, and the ship’s fire-hose sys- 
tem gets pressure from the city fire 
mains. Throughout the ship the hoses 
lic unreeled, ready for quick action. 

Captain Lenz spends most of his time 
in an officers’ room near the bridge, and 
at regular intervals during the day he 
walks to the chartroom and, with pipe 
gripped tightly in his teeth, solemnly 
makes an entry in the ship’s log. He 
does this as meticulously as if the Levi- 
athan were still triumphantly riding the 


seas. He records the state of the 
weather, readings from the thermom- 
cter and barometer, and other things 


that traditionally belong in the log. Nat- 
urally, there are no changes of position 
to put down, for the Leviathan has not 
budged since September 20, 1934. The 
log is a loose-leaf book of blank form 
pages, one for each day, with “Voyage 
No.” printed in the upper left-hand 
corner and, directly beneath, “From.” 
Captain Lenz leaves the space after 
“Voyage No.” blank, and each morn- 
ing scratches out “From” and above it 
substitutes “At” in hand-printed letters. 
After “At” he writes in longhand, “Pier 
+4, Hoboken, N. J.” 

Dust is everywhere. It is so much a 
part of everyday life that the crew have 
got into a habit of washing their hands 
every hour or so, and it is a peculiar bit 
of local hospitality to offer the visitor a 
basin of water and a towel. “Like to 
wash your hands?” Captain Lenz asked 
when I first came aboard, and when he 
turned me over to the senior officer for 
a tour of the vessel, the senior officer 
asked me the same question. Lenz and 
the. senior officer, a laconic, middle-aged 
man named Foster, were both clad in 
khaki work clothes. Everyone aboard 
the ship wears work clothes. The only 
semblance of a uniform is a captain’s 
coat and cap which hang in Lenz’s 


room. He puts them on when someone 
important, like an official of the line, 
pays a visit. Mr. Foster led me first to 
the bridge. All the instruments and 
indicators were swathed in canvas. The 
windows were dirty. Duckboards were 
piled up in a corner, and lying about as 
if they had: been dropped lorig ago, at a 
signal, were metal buckets with stiff 
mops in them. 

The inspection trip was a dreary one. 
All the furniture sat just where it sat 
when the Leviathan last nosed into her 
berth, except that easily movable objects 
like chairs were stacked in piles and cov- 
ered with sheets of cloth. There were 
no smells except the lifeless, musty one 
found in long-closed rooms. Grit rasped 
underfoot wherever one stepped, even in 
the luxurious grand salon on the prom- 
enade deck. On a dirty windowpane 
here someone had done a finger sketch 
of the Leviathan with the caption, sar- 
donic under the circumstances, “In God 


We Trust.” Rugs had been rolled up 
and little pieces of the parqueted floor 
had become loosened, * * * 

I had had enough of the _ below- 
decks scene and decided to pass up E 
and F decks and the engine room, Mr. 


Foster said that these decks held only 
third-class cabins, and that in the engine 
room practically. everything was covered 
with grease and white lead to prevent 
rust. We climbed back up to Captain 
Lenz’s room and washed our hands. I 
asked the Captain if he had many 
visitors. 

“Not many,” he said. “Mostly they’re 
writing fellows like yourself. They like 
to drop in and say a requiem mass for 
the ship. It’s funny. She’s as alive as 
you are. Mechanically perfect. If the 
order came, she could be under way in 
maybe twenty-four hours, forty-eight at 
the outside.” 

+ * * 


Fondiller Boys Abroad 


Harvey and Leonard Fondiller, sons of 
Richard Fondiller, well known consult- 
ing actuary who is secretary-treasurer 
of the Casualty Actuarial Society, are 
traveling abroad this Summer and en- 
joying many new experiences, well worth 
talking about. Harvey has taken a 
bicycle trip of England and France while 
Leonard is one of a group of eighteen 
\inerican college students who have been 
studying conditions in Paris and Vienna. 
In both cities the guides were univer- 
sity men and their aim was to give the 
\mericans insight into the troubles of 
the people, especially the students. Ina 
letter to friends here Leonard Fondiller 
says in part: 

“Our group has just visited Schon- 
brunn, the Summer. residencé of the 
Hapsburgs. After seeing how the Aus- 
trian royalty lived before the war, we 
investigated the method of killing time 
pursued by the more fortunate Austrians 
nowadays—dining and dancing. ‘This on 
the upper three floors of Vienna’s sky- 
scraper, the Hochhaus Restaurant. It is 
fifteen floors high and next to St. Ste- 
phens Church, the tallest structure in 
Vienna. We have had a taste of the life 
of this imperial city as well as a glimpse 
of its past, and it has provided a liberal 
education for us.” 

* * * 


N_ajor Fires Since 1900 

In its publication, Facts About Fire, 
the National Fire Protection Association 
lists the major fires and conflagrations in 
ithe United States and Canada since 1900. 
‘ithese include fires causing a loss of 
$1,000,000 or more. During the period 1900 
to 1916 inclusive there were seven confla- 

ations with losses exceeding $10,000,000 
in each case. There were the San Fran 
cisco, Jacksonville, Fla., Baltimore, Toron- 
to, Chelsea, Mass., Salem, Mass., and 
aris, Texas, fires. From 1917 to the pres- 
ent there have heen only fwo fires, other 
than fires in munitions plants, where the 
loss exceeded $10,000,000, one being the 
\storia, Oregon, fire of 1922 and the 
other the tragic Minnesota forest fire of 
1918 when 559 lives were lost. The great 
majority of so-called large fires since 
1916 have resulted in losses under 
$5,000,000. 
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FIRE INSURANCE 








Fire Policy Revision 
In Canada Is Delayed 


TO AWAIT AMERICAN ACTION 





Suggestions For Changes in Substantive 
Law To Meet Modern Condition 
Made By Committee 





Canadian Insurance Superintendents 


will await action by the National Associa- 
tion of Insurance Commissioners of the 
United States on the question of revising 
the fire insurance contract to meet mod- 
ern demands before they reach any final 
conclusions on the same problem. At the 
annual conference of Canadian Superin- 
tendents this week at Toronto the stand- 
ing committee on fire insurance legisla- 
tion proposed a delay after reviewing the 
work which has been done on policy 
revision. A. E. Fisher Superintendent of 
Saskatchewan, is chairman of this com- 
mittee. In presenting his report to the 
meeting he said in part: 

“The revision of the statutory condi- 
tions of fire insurance contracts has been 
the subject of discussion at the last three 
conferences. Full reports relative to such 
revision have been published each year 
in the minutes of the proceedings of your 
association. 

Opposition Develops 

“It must be remembered that the re- 
vision of the statutory conditions was 
proposed by your association and the fire 
insurance companies were requested to 
present their suggestions for revision. 
Their recommendations were discussed at 
great length at the conferences by com- 
pany managers and their learned counsel, 
by representatives of the Canadian Man- 
ufacturers Association and the Board of 
Trade of the City of Toronto and by 
other spokesmen for the insuring public. 
These discussions evidenced the fact that 
there was opposition to many of the sug- 
gestions made by the insurance carriers. 
~ “It has always been the opinion of 
your association that there must be at 
ieast 90% approval of any proposed uni- 
form legislation or standardization on the 
part of those interested before any rec- 
ommendations for adoption are made to 
Ministers and to governments. As yet no 
such unanimity in the contemplated re- 
vision of the fire statutory conditions has 
been obtained and, therefore, your com- 
mittee recommends that the further con- 
sideration of such proposed revision be 
set over until the 1938 conference. 

“In the interim, your committee will 
continue its work of revision and will 
endeavor to arrange special meetings 
with recognized organizations of policy- 
holders or otherwise in order to obtain 
constructive views relative to such re- 
vision, Then again, the recent extension 
of the coverage formerly granted by fire 
insurance companies, such as the supple- 
mental coverages, may necessitate some 
further suggestions or revisions. 

“A few years ago the National Conven- 
tion of American Insurance Commis- 
sioners appointed a committee on the re- 
vision of standard fire policies and the 
report of this committee was presented 
to the convention at Philadelphia in June 
of this year. A final report on the ques- 
tion will be made at the December meet- 
ing of the Commissioners. 

“It would appear that this committee 
travelled over much the same ground as 
your conferences have travelled and has 
met with much the same difficulties as 
has your association. It would, there- 
fore, seem advisable that your committee 
should await the final report of the 
American convention, especially owing to 
the fact that a very large percentage 
of insurers licensed in Canada are oper- 
ating in the United States and you 
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Carl Schreincr Back 
From Munich Festival 


WORLD - WIDE ATTENDANCE 
Company Entertains Insurance Men 
From 27 Countries Who See 
German Art and Hear Hitler 


Carl Schreiner, president of the Pilot 
Reinsurance Co., New York, and forme: 
foreign manager of the Munich Reinsur 
ance Co, and still a member of the board 
of that company, returned from Germany 
on Wednesday of this week. While 
abroad he attended the festival days of 
the Munich Reinsurance Co. which were 
among the events commemorating the 
opening of the new House of German 
Art; heard speeches of a number of dis- 
tinguished insurance men at a meeting 
in the offices of the Munich Reinsurance 


Co., and met many old friends from a 
number of countries. 
A few days ago A. F. Sadler, vice- 


president of the Pilot Reinsurance Co 
received a letter from a_ representative 
of the Munich Re. describing the events 
The letter in part follows: 

Dear Mr. Sadler: 

The president, Carl Schreiner, who has 
heen extremely busy during his visit in 
Munich, asked me to write you about the 
festival days of the Munich Reinsurance 
Co. 

\s you know, in 1931 the famous 
Munich “Glaspalast” burned down. Fol- 
lowing this in 1933 the Munich invited 
many friends from all parts of the world 
to the laying of the foundation stone for 
the new house of German art. This 1933 
celebration was such a great success that 
the directors of the company welcomed 
the occasion of the opening of the won- 
derful new House of German Art to call 
the friends of the company together once 
again, 

27 Countries Represented 

The wholehearted acceptance of this 
invitation was sufficient tribute to th: 
good-will of the Munich. Everyone who 
could possibly arrange it came to Munich 
They arrived from as far as Japan and 


India, Among them were leading insur- 
ance men from twenty-seven countries, 
most of them accompanied by their 
wives. No detail, however small, was 


neglected — rooms in the best hotels 
garages for the cars—interpreters for 
those who did not understand German, 
and so on. 

Most of the guests arrived on July 
15 or 16. During the evening of July 16 
they gathered in the Preysing Palais for 
the first reception. This was a cold buf- 
fet, and a charmingly informal occasion 
for the guests to get acquainted, On 
Saturday morning all the men came to 
the office of the Munich. Here they lis- 
tened to most interesting speeches about 
vital and current insurance questions. 

Schmitt Again Head of Munich Re. 

The president, Dr. H. C. Kisskalt, 
this with an excellent 


opened session 


An Agent becomes known 
by the Company he keeps 


The service an Agent can give his 
client is measured by the facilities of 
the Company. And, the quality of the 
protection he sells his client is equal 
to the Company's financial strength 
the promptness with which it 
settles just claims. 
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PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 

§ Fire—425 Montgomery Street 

| Marine—231 Sansome Street 


talk, extending to the guests a hearty 
welcome and introducing the speakers. 
The first speaker was the former Reichs- 
minister for Economics and former presi- 


dent of the Alhanz und = Stuttgarter 
Verein, Dr, Kurt Schmitt. In introduc- 
ine Dr. Schmitt, Dr. Kisskalt remarked 


that he hoped to see Dr. Schmitt as 
president of the Munich Reinsurance be- 
fore long. (In the meantime this change 
in leadership has been made public in 
the German newspapers.) It is a great 
loss for the German and international 
insurance world that Dr. Kisskalt has to 
retire because of his age and state of 
health, but, to use Mr. Schreiner’s words 

‘if this change has to take place, one 
could find no better successor than Dr. 
Schmitt.” 

Dr. Schmitt went on to speak of free 
insurance and state monopoly. The next 
speaker was M. le Directeur Maurice 
Grimprel, vice-president of the Federa- 
tion Francaise des Companies d’Assur- 
ances, Paris, about “The Importance of 
Private Insurance in Economic Life.” 
Then spoke W. Elderton, actuary and 
manager of the Equitable Life Assur- 
ance Society, London, on “War Risk and 
Its Connection with Life Assurance.” The 


(Continued on Page 21) 











The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


J. A. Keiser, General Agent 


Grorce Z. Day, Ass‘t. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE ° . 
OTHER LIABILITIES . ° 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS ° ° ° 


New York Insurance Department Valuation Basis. 


in the above are d d 





$ 2,062,920.87 
718,094.12 
11,097,829.98 
13,878,844.97 


Securities carried at $623,635.21 


. . . . 


« . . . 


in various States as required by law. 





Aetna Fire Assets Show 
Increase of $1,173,443 


In publishing last week extracts from 
the financial statement of the Aetna Fire 
of Hartford covering the first six months 
of 1937 a wrong basis for comparisons 
which resulted in erroneous 
conclusions being drawn. Assets of the 
Aetna on June 30, 1937, amounted to $51, 
867,726 which compare with $50,694,283 on 
December 31, 1936, which is an increase 
of $1,173,443. Because of the increase 
of $2,364,367 in unearned premium te- 
serve there was a decrease in surplus 
but the June 30 figure of $18,552,668, be- 
fore transfer of $600,000 to special re- 
serves, compares with $19,356,455 as of 
December 31, 1936, making a decrease oi 
only $803,787, Premium income of the 
company increased sharply during the 
first six months of 1937, reaching $12; 
390,520. This compares with $17,175,260 
for all of 1936 and with the company’s 
all-time high record of $28,175,587 in 
1926, 


was used 


SCHOOL INSURANCE OBTAINED 

At the August 2 meeting of the Grand 
Rapids Board of Education the members 
ordered the placing of $10,000,000 blan- 
ket insurance on the city’s school build- 
ings and contents, the insurance to be 
written through the Grand Rapids Ass 
ciation of Insurance Agents, This is the 
happy outcome of months of hard work 
by the association’s public business com 
mittee and is a remarkable accomplish- 
ment in view of the fact that the schools 
have always been a self-insurer. The 
entire insurance is being placed in stock 
companies and the entire commission % 
credited to the treasury of the associa 
tion. 





VERMONT AGENTS’ CONVENTION 
The annual meeting of the Vermont 
Association of Insurance Agents will 
held on Wednesday, September 22, # 
Basin Harbor on Lake Champlain. 
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London Assurance Executives 


Korget Work at Company Outing 


Candid Camera Catches Officers and Department 
Heads at Huntington, L. I, in Poses Rarely 
Seen at John Street Offices 





United States Manager Everett W. Nourse tells a story 


Four tennis players intently watch baseball. They are (left 


to right): Tom Johnson of the accounts department; A. Nutt 


that brings a smile to Claim Supervisor Paul Buehring. In the of the loss department; Assistant Manager Chris D. Sheffe 
background is Bartley Rabbitt, Eastern department examiner. and Arthur Emmons, inspector. 





Executive General Agent Walter Meiss, 
master of ceremonies, announces another 
event, 


The four photographs on this page 
‘iow several well known officers and 
tmployes of the United States branch 
o% the London Assurance enjoying life 
thoroughly at the annual outing of the 





Employes Association held several weeks 
ago at the Crescent Athletic Club, Hunt- 
ington, Long Island. The committee in 
charge of the outing was composed of 
Executive General Agent Walter Meiss, 
Loss Department Superintendent Martin 
F. Lucker, Local Secretary Peter J. 
Hucke, Harry Joyce, president of the 
association; Bartley Rabbitt, Archibald 
Nutt, Norman Engle, Harry Rogers and 
Joseph Burns. For the second time 
Frederick Wegener won the low gross 
golf prize. 

The fifty yard dash was won by John 
Commerford, the ladies’ relay race by 
the accounts department and for the 
second time the Eastern underwriting 
department won the men’s relay. Miss 
Dorothy Brady was the winner of a 
contest to see who could keep a toy 
balloon in the air longest. 

Another novelty contest involved a 
large cardboard figure of Dick Powell at 
which the girls threw rolling pins to see 
who best qualified in this age-old sport. 
It was won by Miss Gladys Harding— 
still single. Both luncheon and dinner 
were served at the club and there was 
dancing after dinner. Speaking was lim- 
ited to greetings by United States Man- 
ager E. W. Nourse and awarding of 
prizes by Walter Meiss. 








Royal-Liverpool Service 


Not Confined to Insurance 


The companies of the Royal-Liverpool 
“Toups are extensively advertising the 
world-wide service which they are able 
‘0 render by reason of their connections 
practically all civilized countries. It 
might be inferred that such service is 
confined to insurance matters, but that 
'S not the case, 

we SOS recently reached the New 
‘ork office from New Orleans, develop- 
ng that a resident of that city had an 


only daughter and her husband living in 
Shanghai, China, in the section of the 
city, where, according to press reports, 
serious bombing was taking place. Re- 
peated attempts to get information by 
cable through commercial channels had 
failed and an appeal was made to the 
Royal-Liverpool Groups. With some mis- 
givings as to success a cable inquiry was 
dispatched to the companies’ representa- 
tives in Shanghai. Within a few hours 
advices were received at New York that 
the husband, wife, and the two children 
had been located, that they were in a 
place of safety, and were “all well.” 





General Agent Russon G. Ganner, after 
lunch, caught in the act of playing popu- 
lar tunes on the club upright. 





HARRISON BACK FROM EUROPE 

J. H. Harrison, head of J. H. Harrison, 
Inc., fire and general insurance adjusters, 
Louisville, Ky. returned to his home in 
Louisville August 22, after spending eight 
weeks in Europe, during_which time he 
visited England, France, Holland, Bel- 
gium, Germany, Austria, Switzerland and 
Italy, including battlefields on which he 
was stationed when a major in the World 
War. He was accompanied by his wife 
and son. Incidentally, young John Henry 
Harrison, Jr, broke an arm in Venice 
in falling off a small boat. 
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Early Insurance Days in Old South 
By Frederick C. Calkins 


Jacksonville, Fla. 


No. 2 


I had arranged in New Orleans to take 
an agency for the Caligraph Writing 
Machine—one of the first I ever saw 
and the one sent me as a sample was 
the first seen in Lake Charles and I sold 
several and wrote my first policy on one 
and in the old Liverpool. The only rea- 
son I have mentioned my R. R. work and 
entrance into insurance is to prove two 
or three old adages such as “Virtue is 
its own reward”, “Keeping everlastingly 
at it brings success’, “There are two 
routes to success, one through genius, 
the other hard work”, “The clock-watcher 
never moves up”, etc., etc. 

The only fly in the ointment in my 
Lake Charles insurance venture was the 
fact that practically all mercantile esta- 
blishments were on narrow Ryan St. and 
constituted a five block frame range on 
each side of the street and companies 
were nearly unanimous in asking to be 
excused from covering these; even at 
10%. The only brick building in the 
town was the parish jail and not insured, 
so, Iwas restricted to dwellings, churches 
and schools and outlying risks less ex- 
posed, There was no rating organization 
in Louisiana and my guide was a copy 
of Texas Tariff of Rates, about twenty 
pages and mostly dwelling and mercan- 
tile basis rates and exposure charges but 
a few. The rates differentiated only 
between risks “under protection” and 
those not. 

Three-Fourths Value Clause 

There were no standards for fire de- 
partments or water works. Everything 
quite primitive and crude compared to 
what we have today; fashioned on the 
Dean Schedule which made its appear- 
ance, as I recall it, along in 1892 or 1893. 
This Texas tariff contained a copy of the 
three fourths loss clause the use of which 
was mandatory and I understood Capt. 
Edward S. Gay, manager of the Insur- 
ance Co. of North America, was the 
author. Under this clause in case of a 
partial loss the assured stood one-quarter 
and should have known in advance that 
he was paying for something he couldn’t 
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Our efforts help our agents 
bring home to their custom- 
ers the need for insurance. 
However, we never permit 
sales enthusiasm to lead us 
into the error of overselling. 
We want our assured to be 
properly protected, which 
means maximum insurance 
ataminimum cost. To reach 
this end, our fieldmen are 
trained and prepared to co- 
operate with agents in mak- 
ing complete analyses of their 
customers’ insurance needs. 
You may be eligible to re- 
ceive this service. Write. 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 


Cash Capital, $6,000,000.00 
Surplus to Policyholders, 44,182,317.01 





collect. Perhaps the courts regarded this 
clause with disfavor; anyway it was 
later replaced by the present three-quar 
ter value clause. 

\gain there 


were eight sawmill plants 


in and contiguous to Lake Charles and 
I found it impossible to break in on 
General Agents Beers, Kenison & Co. 


of Galveston, Managers Trezevant & 
Cochran of Dallas and A. A. Woods and 
other New Orleans agents who had writ- 
ten this business for years and who were 
affronted, if they ever gave it a thought, 
by the audacity of a little peanut agent 
at Lake Charles trying to horn in. I 
made a dent or two in their business 
but it was discouraging, so, in the Spring 
of 1889 T sold out to one Woolman and 
returned to my native state and landed 
in Jackson, Miss. in the merry month of 
May. 

At that time the eighteen fire com- 
panies licensed to do business operated 
the Mississippi Underwriters Association, 
headquarters at Columbus. President was 
Capt. Lee M. Tucker who had a depart- 
ment for half a dozen states for the 


Western of Toronto and its running 
mate, the British America. Wm. L. 
Reynolds was secretary. The Star Ins. 


Co, of Jackson had already winked out 
and there were three state companies 
operating; viz, Columbus Ins. & Banking 
Co. (its entire liability reinsured in the 
German American of N. Y.) the Equit- 
able Fire Ins. Co. of Meridian and the 
Mississippi Home of Vicksburg, 


Early Days in Mississippi 


_About June, 1889, Bill Reynolds re- 
signed his secretaryship at Columbus to 
become an officer of the Mississippi 
Home so I hopped the train for Colum- 
bus and through the recommendations of 
Mr. Low of the Liverpool and Mr. Frost 
of the Mechanics & Traders, plus the 
fancy taken to me by the kindly and 
genial Captain Lee Tucker I got the job 
of secretary just vacated by Mr. Rey- 
nolds. Here, again, I ran into the Texas 
tariff as my guide and my study of it in 
Lake Charles helped me out and I got 
diligently to work rating small towns 
and scattered risks. With oldtime agents 
at Holly Springs, Water Valley, Koscius- 
ko, Jackson, Canton, Vicksburg, Natchez, 
Tupelo, Columbus et cetera, who re- 
sented the state association even offering 
them any suggestions as to how to con- 
duct their agencies so far as concerned 


Agen ts 


Agenis must restore a certain 
amount of business that an- 
nually drifts off their books. 
The percentage of customer 
replacement necessary be- 
cause of competition can be 
reduced by agents who keep 
their selling attuned to the 
times by using this com- 
any’s services. Can you 
ave them? Write. 
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rates and rules, the fun began. I was 
told to keep away from certain towns 
and it’s a safe bet I did just that. 

| recall trying my hand on Water Val- 
ley whose main street running North 
and South was pierced by the Illinois 
Central Ry. The town had never been 
rated and Brown & Son were the leading 
and principal agents, The son’s Christian 
name was Garland but he was known to 
all as “Garlie” Brown and a fast worker. 
The main mercantile section was of 
brick buildings of considerable age and 
many with wood shingle roofs and prac- 
tically every risk had been rated by the 
agents and both buildings and contents 
written at 1.50%. Inequalities needed 
straightening out and every tub made 
to stand on its own bottom, so, I put 
the tariff to the whole shebang and 
showed the result to “Garlie’ who 
promptly hit the ceiling and began wir- 
ing his special agents and companies. 

Col, H. M. Street of the Phenix, E. 
W. McCerren of the Mechanics & 
Traders and Joe Sullivan of the Home 
of N. Y. arrived and with this trio in a 
huddle there was a dogfight on at once 
and much squabbling, which finally end- 
ed in a truce, throwing out my rates, 
putting everything back at 1.50% and 
so the tariff was issued and everybody 
happy. To tell the truth, at this late 
date, | had so little to guide me that, 
sometimes, after I had figured a rate 
and put down the total, I couldn’t tell 
how | arrived at the final rate. All very 
amusing to look back on now, but seri- 
ous business in those days. 


Getting Out Rating Sheets Quickly 


I had compartments and trays put in 
my trunk and carried a mimeograph, 
stationery and addressed envelopes and 
when I made some ratings I’d retire to 
my hotel room, run off twenty-five or 
thirty copies and mail them direct to 
the companies. I had an arrangement 
with Martin, the printer at Columbus, 
and when I was in the field and made 
an entire town rating, I’d send the stuff 
to Jimmie Martin, who set it up, proof- 
read it, printed the tariff, got envelopes 
from my office and mailed the ratings 
out to various companies—all eighteen of 
‘em and several did not check policies 
issued; for fear of offending an oldtime 
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friend and agent whose record was profit 
able. ; 

As previously stated we were all yer, 
serious and dignified about our insurance 
business in ole Miss. back in the days 
just before the gay 90’s and all gentle- 
men went armed with something between 
a derringer and a thirty-eight S. & W 
Apart from the pistol toting we much 
resembled Charleston, S.C. under 
writers, where I, later, got so innocy- 
lated with the insurance district atmo- 
sphere on Broad St. that I’d take my 
hat off on meeting a gentleman and we 
would both stand there, unhatted, for 
thirty-forty minutes, talking mostly 
about nothing in general, but, to get 
back to Mississippi. I remember being 
told to tread lightly at Tupelo and look 
out for Capt. P. M. Savery who was in- 
surance bull of the woods in that section 
I mustered up courage sufficient to write 
him about some risk the companies want- 
ed me to lend my rating ability (?) on 
and recall the captain’s reply on a highly 
colored letter head showing a horsedrawn 
fire engine at full tilt and captioned 
“Savery’s Insurance Agency. P. M 
Savery, manager, P, M. Savery Jr. ass't. 
manager, best agency in North Missis- 
sippi” telling me “the subject matter of 
your letter has been referred to our 
Phinny—come over and see him”. 

Apparently the old gentleman wanted 
to be the sole Phineas of the family and 
his son, about 6 feet 2 inches, was al- 
ways referred to as “Phinny.” Captain 
Savery went over his country territory 
with a lap writing board strapped on the 
back of his buggy and blank policies in 
a tin tube beside him. When he got to 
the risk to be written or renewed, he 
inspected, made a check on the rate he 
proposed charging, got out his 18”x24" 
blank policy, inkpot, board and pen and 
wrote out everything there was to say 
in longhand, delivered the policy, col- 
lected the premium, spanked old Madge 
on the posterior portion of her anatomy 
and went on to the next client. 


An Army With Few Privates 


It will have been noted by those who 
have so far followed this narrative, that 
every gentleman in Mississippi in those 
days had the title of either captain, 
major, colonel or general and it was m 
Tupelo 1 met Mississippi’s famous Cor- 
eressman, for many years a favorite and 
interesting figure in Washington, and, 
I don’t forget his gift of rare wit, who 
was known and quoted, far and_ wide, 
as Private John Allen. He told me 
everybody who was anybody in Missis- 
sippi had a title, assumed, given oF 
earned and there didn’t seem to be any 
army for them to parade with, so, he 
had decided to furnish this by being 4 
private and a private he remained until 
gathered to his fathers, along with Cap- 
tain Savery and most of the others men- 
tioned herein. Perhaps “our Phinny 
is still in the land of the living—I hope 
so and feel sure he has been a worthy 
successor to his Daddy. 

Along about this time I went over t 
Kosciusko to help that fine old veteran 
agent Captain John Potts Brown out ol 
some rate tangle and he certainly was 
monarch of all he surveyed insurance 
wise in and around his town. Told his 
clients what they had to do if he_ cov 
ered their property in the Aetna, Phoe- 
nix or whatnot and always had a won 


(Continued on Page 20) 
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¢; Buchanan Elected 
Head of Blue Goose 


os ANGELES GETS 1938 MEET 


British Columbia Pond Constructs Spec- 
tacular Setting for Convention in 


Meeting Hall 


1. Clark Buchanan, assistant manager 
; the Inter-Insurance Exchange of the 
\xtomobile Club of Southern California 
Los Angeles, was advanced to most 
wr erand gander of the Blue Goose at 
me closing session of the grand nest 
onvention at Vancouver last week. He 
wueceeds H. B. Leuty, of Vancouver, pro- 
‘acial manager of the Atlas Assurance. 
The 1938 grand nest meeting will be held 
» Los Angeles with the exact dates still 
») be fixed. Other officers elected last 
sek are as follows: 
yoo supervisor of the flock, Ralph 
W. Hukill, special agent, Fireman’s Fund, 
Norwood, Ohio; grand custodian of the 
woslings, Joseph R. Knowlan of Knowlan, 
Thorpe & Co., Philadelphia ; grand 
uardian of the nest, gen 5. McKeel, 
special agent, New York Underwriters, 
Raleigh, N. C.; grand keeper of the 
solden goose egg, Clifford Malcolm, 
Toronto, and grand wielder of the goose 
will, R. A. Kenzel, Northern of London, 
\filwaukee, re-elected. 
Amendments to the Blue Goose consti- 
tution were adopted giving the Wisconsin 
home nest authority to nominate the 
rand wielder and restricting membership 
in the future to those persons who draw 
their principal income from fire insurance 
companies or their allied organizations. 
This second change was made to confine 
membership to persons engaged in fire 
insurance rather than to include also 
those in the casualty and miscellaneous 
fields. 


Leuty’s Report 


In his annual report to the convention 

Mr. Leuty commented upon initiations 
and records among other things. His 
comments on these two subjects follow: 

“There has also been a decided im- 
provement in the annual and semi-an- 
nual Pond meetings, not only in attend- 
ace but particularly in the manner in 
which these meetings have been con- 
lucted. It has been my privilege and 
good fortune to attend a few of these 
meetings and I have been very much 
mpressed with the distinct improvement 
shown in conducting the initiation cere- 
mony. There is no doubt in my mind 
that this improvement is the direct re- 
sult of the fine model initiation cere- 

mies that have been put on at the 
nore recent Grand Nest meetings, there- 
by setting a splendid example to the 
gates and enabling them to carry 
back to their home Ponds a serious and 
lasting impression of the proper con- 
duct of the ceremony. 

“Realizing the great benefit brought 
about, it is my recommendation that a 
model initiation be regularly made a part 
ff every Grand Nest meeting. I wish 
to impress upon the delegates and also 
upon Pond officers what an extremely 
important factor it is in the future pros- 
perity of your Ponds and our whole 
order, to properly prepare yourselves to 
put On your initiation ceremony in an 
Impressive and dignified manner, not 
only for the edification of your ganders, 
but also because it is the first impres- 
sion that a gosling receives upon being 
mitiated that so largely influences his 
subsequent work, behavior, attitude and 
regard for Blue Goose. 

“Among the more recent activities of 
the Ponds of outstanding note are the 
‘ireulation of those newsy little period- 
tals or house-organs. These serve a 

od purpose and have the effect of 
keeping up the interest in local affairs 
and Pond events. I hope more of these 
wil appear in the near future. 

“It-is becoming continually more ap- 
arent that company officers are recog- 
nizing the important place that Blue 
“eose has attained in the sphere of fire 
Msurance and in the healthy influence it 
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has on the ethics of the business. It is 
vratifying to note the yrowing accept 
ance and support given-by the compa 
nies to Our activities. 

“IT wonder how many past ond Wicld- 
ers have sat up and burned the midnight 
oil trying to make head or tail out of 
what was handed over to them purport- 
ing to be the Pond records and accounts. 
The time is long past due when we 
should have a uniform method of re- 
cording and accounting for all the Ponds. 


It was my good fortune to discover a 


Pond that had introduced a sound sys- 
tem of their own, and my good friend 
Perry Huff of the Seattle Pond deserves 
great credit for devising and installing 
these forms. I have submitted sample 
copies of them to the Grand Nest of- 
ficers, and I earnestly recommend that 
either they or similar ones be made 
standard, to be printed and made avail- 
able to all Ponds from the grand wield- 
cr’s office. It might even be advisable 
to bring in a by-law making these forms 
mandatory. 

“Section 11-d of our by-laws requires 
the grand wielder to keep accurate and 
sufficient books of account of the order 
and to require from the wielder of cach 
Pond within thirty days of the close of 
each fiscal year, a certified statement of 
that Pond’s account with the Grand 
Nest, and furnished to the grand wielder 
of the goose quill for the purpose of 
annual audit, said statement to be in a 
form prescribed by the executive com- 
mittee of the Grand Nest, So far as I 
know this has not been carried out and 
as I believe that these returns should be 
made on a standard form and that they 
are essential to the proper accounting 
and auditing of the books of the order; 
I would recommend that a standard form 
be adopted and distributed to the Ponds, 
for this purpose, and that the form 
should be designed to show a complete 
record of the Pond’s membership activi- 
ties for the year, and should contain all 
other information towards making a per- 
manent record of every member of our 
Order. 

“The grand wielder’s office should also 
provide all pond wielders with a standard 
form for immediately reporting deaths, 
giving particulars concerning the de- 
ceased ganders. Such information from 
the Ponds would enable our memorial 
committee to function more effectively.” 

Spectacular Setting at Hotel 

For spectacular values, it is doubtful 
if any indoor ceremony yet held in Van- 
couver equalled the opening of the con- 
vention on Tuesday in the Oval Room 
of Hotel Vancouver. 

Shortly after 10 a. m. the registered 
members of the order filed through 
“Peacock Alley” and found themselves, 
not in the Oval Room, but in a narrow 
dimly lit passage winding through the 
bull-rushes on the borders of a typical 
forest pond. Moss and rush leaves crin- 
kled under their feet and a dim twilight 
filtered through the bordering rushes as 
the crunching forms followed each other 
through the eerie setting. 

Complete silence was enjoined and the 
honks and twitterings of an awakened 
goose-flock in the distance alone were 
heard. Above the surrounding foliage, 
the tinges of early dawn glinted on a 
cloudy sky. In the center were twelve 
large geese adding to the unparalleled 
picture, which was new to so many hun- 
dred who were there. 

\s the entering visitors at last reach- 
ed the border of the central opening, 
the flock of the rare North American 
Blue Geese added their honks from the 
midst of a rush-grown lake. When full- 
day gradually crept on the early morning 
darkness and broke over the Pond, the 
sound of the pipes were heard, and pre- 
ceded by his Piper and Sergeant-At- 
Arms Alex MacKay, bearing the civic 
mace Mavor Miller in full civic robes, 
accompanied by Mrs, Miller and Howard 
Forester, M. L. A. entcred the proces- 
sion. 





Mayor Welcomes Delegates 


After a short address by Most Loyal 
Gander John L. Noble, and introduction 
(Continued on Page 20) 
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MICHAEL LACKEY, JR., DIES 


Veteran Agent of Tannersville, N. Y., 
a Leader in Many Lines of En- 
deavor; Agency to Continue 
Michael Lackey, Jr., generally recog- 
nized as the leading citizen of Tanners- 
ville, N. Y., and a well known loca! 
igent for many years, died recently at 
the age of 77 years. His office will con- 
tinue under the same name and office 
personnel as heretofore, the members of 
the agency being his widow and two 
daughters, Mrs. Mary Lackey Doyle and 

Miss Clara E. Lackey. 

Mr. Lackey was born in Tannersville 
n November 24, 1859, and resided in that 
village in the Catskills all his life. At 
the age of 16 he started to work as a 
school teacher. Then for years he rep- 
resented George Harding in the latter’s 
vast property interests. In 1917, together 
with his son, Edward W. Lackey, he 
organized the Mountains National Bank 
of Tannersville. He was president of 


this bank for several years. He was 
also long active in civic enterprises and 
was well beloved by the residents of 


that section of New York State. 

The first fire insurance agent in Tan- 
nersville Mr. Lackey started his agency 
about fifty years ago with representation 
of the Pennsylvania Fire. The agency 

rew until now it represents eighteen 
companies. A life-long student of law 
at the time of his death he possessed 
the largest privately owned law library 
in Greene County. Surviving Mr. 
Lackey, in addition to his widow and two 
daughters named, are two sons, a twin 
ister, eleven grandchildren and three 

reat grandchildren, 

NAME N. Y. CODE COMMITTEE 


Legislative leaders named a ten-mem- 


ber committee Wednesday to _ recodify 
New York’s insurance laws. The work 
will be financed under “a certificate of 
intent” for $7,500, the Senate leader, 
John J. Dunnigan, a Democrat, and 


Speaker Oswald D. Heck, a Republican, 
said in a joint statement. 

Appointed by them to serve were Sen- 
ators O’Brien and Esquirol of New York 
City, Farrell of Corona, L. I, Garrity 
of Yonkers and Assemblyman Morgan 
f Kings County, Democrats. and Sena- 
tor Hampton of Utica and Assembly- 


men Piper of Erie County, Reoux of 
Warren, Conway of Ulster and Wright 
of Jefferson. Hearings on the code bill 
will be held after it has been studied 


by the insurance business and the pub- 
lic. Copies of the code will be distrib- 
uted early next month, it is expected 
HAROLD HASKINS DIES AT 54 
Funeral services were held last Satur- 
day at Ithan, Pa. for Harold Haskins, 
54 years of age, a partner in the Phila- 
delphia insurance firm of Platt, Yung- 
man & Co., who died suddenly on Thurs- 
day at Bryn Mawr. Surviving are his 
widow, two sons and a sister, Born in 
Meadville, Pa., October 12, 1882, Mr. Has- 
kins entered insurance with the United 
States Fire at Boston and later was with 
that company in its Philadelphia office. 
In 1906 he went to Pittsburgh as special 
agent for the Boston and Old Colony 
and in 1914 was appointed to a similar 
post with the Phoenix of Hartford. In 
the Fall of 1918 he became associated 
with Platt, Yungman & Co. and four 
years later was admitted to partnership. 


Brokers and 
Agents 


/News 
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That Subject and Automobile Liability 
Listed for Discussion at Agents’ 
Dallas Convention 
Bert E, Mitchener, Hutchinson, Kan- 
sas, and C. Elmer White, Oakland, Cal., 
will be featured speakers on the pro- 
gram of the convention of the National 
Association of Insurance Agents at Dal- 
las, October 4 to 7. Mr. Mitchner’s sub- 
ject will be “What About Consumer Co- 
operatives?” and Mr. White will discuss 
automobile liability, with particular ref- 
erence to financial responsiblty and com- 

pulsory insurance legislation. 

\t the opening session on Wednesday 
morning, October 6, President W. Owen 
Wilson will present the report of the 
administration as the first order of busi- 
ness. He will be followed by General 
Counsel Walter H. Bennett in the key- 
note address on the convention theme, 
“Knowledge Is Power.” 

With the two agent speakers now 
announced, and the “Insurance Mer- 
chandising” sales conference occupying 
one entire session, the speaking pro- 
gram will be rounded out with greetings 
from the American Association of In- 
surance General Agents by its president, 
Louis E, English of Richmond, Va., and 
from the National Association of Casu- 
alty and Surety Agents by its president, 
C. A. Abrahamson of Omaha, Nebr. 

The program for the join session of 


state officers and National Councillors 
lists three subjects for discussion, as fol- 
lows: the National Association’s new 


allocation plan with a graded system of 
dues, which will be explained in detail 
by Mr. Bennett; elimination of part- 
time and one-line agents under such a 
plan as is in effect in Bergent County, 
N. J., led by Colonel Frederick Hickman 
of Atlantic City; the Connecticut method 
of determining qualification of an ap- 
plicant for license as insurance agent or 
solicitor, with Frank W. Brodie of 
Waterbury, chairman of the New Eng- 
land Advisory Board and Connecticut’s 
national councillor, as leader. 





MAERTEN FIRE ASS’N SPECIAL 


L. J. H. Maerten has joined the ma- 
rine department of the Fire Association 
group as special agent, with headquar- 
ters at Philadelphia and supervising the 
territory of Delaware, District of Co- 
lumbia, Maryland, southern New Jersey, 
Ohio, Pennsylvania and West Virginia. 
\fter leaving the University of Pennsyl- 
vania, Mr. Maerten served in the United 
States Navy until the close of the War. 
He then represented the Aetna Casualty 
group for several years, first as marine 
claims adjuster and later as marine spe- 
cial agent. 





Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


a 
Eagle Fire Insurance Company Baltica Insurance Co. Ltq 
(New Jersey) (Denmark) : 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd, 
114 Sansome Street, 
San Francisco, California 








Commercial Union Fire 


Names C. R. Rikel Agent 
The Commercial Union Fire of New 
York has appointed C. R, Rikel, 26 Court 
Street, Brooklyn, as its agent in that 
borough, replacing the Palatine, another 
member of the group, which has been 
in the agency for several years. The 
British General, also of the Commercial 
Union fleet, will continue to be repre- 
sented in the agency for automobile fire 
and theft lines. Other companies in the 
agency include the Baltimore American 
and National Fire & Marine for Brook- 
lyn fire; Eagle Indemnity for casualty; 
Law Union & Rock for suburban fire, 
and Pearl and Fireman’s Fund for auto- 
mobile. Mr. Rikel is well known in the 
production field and has headed his agen- 
cy since 1921. He is a past president 
of the Brooklyn Insurance Brokers Asso- 
ciation and a former member of the ex- 
ecutive committee of the Insurance Fed- 
eration. 





ABANDON OLD PATROL STATION 

The first salvage corps to be establish- 
ed in the United States, Fire Patrol No. 
1 in New York City, organized 100 years 
ago, is disbanding. The company, con- 
sisting of twenty-six members, support- 
ed by the fire patrol bureau of the New 
York Board of Fire Underwriters, this 
week left its quarters at 8 Franklin 
Street and was sent to other patrol 
headquarters. In 1837 this company was 
organized as a volunteer organization 
by a group of insurance companies and 
set up quarters in Dutch Street. It be- 
came a paid patrol in 1858. Patrol No. 
2, West Third Street, will now patrol 
lower Manhattan. It was decided to 
alandon the Franklin Street station be- 
cause the number of fires requiring the 
services of the patrol members have de- 
creased in recent years to a point where 
further maintenance of the patrol station 
was not warranted, 





AGENTS ENTERTAIN FIELDMEN 

Jacobson & Goldfarb, agents at Perth 
Amboy, N. J., entertained their field men 
with a fishing party, going about twenty 
miles off shore. Among those attending 
were Lee Swift, Insurance Company o 
State of Pa.; O. H. Day, Law Union, & 
Rock; Harold Wittich, Providence 
Washington; C. L, Templeman, Mary- 
land Casualty; William Bruckman, ad- 
juster, and others. 





G. A. TRAYNOR PROMOTED 


Gerald A. Traynor was given a lunch- 
eon by his associates in the Hooper- 
Holmes Bureau, Inc. on Wednesday at 
the Drug & Chemical Club on the eve 
of his departure for Boston where he 
will be special representative of the com- 
pany in its New England department. 
Mr. Traynor was presented with a hand- 
some desk set. 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $3,000,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 








CHAIN STORE RESOLUTION 


St. Louis Agents’ Ass’n Offers Recom- 
mendation Which It Shall Present 
to Dallas Convention 


The executive committee of the Fire 
Underwriters Association of St. Louis 
has made public the text of the so-called 
anti-chain store insurance agency resoly- 
tion which it has adopted as an outcome 


of its battle to preserve the “in-and-oy;” 
rule in St. Louis, This resolution wil] be 
submitted to the convention of the Na. 
tional Association of Insurance Agents 
at Dallas in October in the belief that 
the problem is not confined to St. Louis 
or Missouri but has nationwide rami- 
fications. The text of the resolution 
follows: 


“Whereas, Marsh & McLennan, Inc., of Chi- 
cago, through the device of amalgamation with 
Case, Thomas & Marsh, a Missouri insurance 
agency, attempts to qualify for engaging in the 
insurance business in St. Louis and, 

“Whereas, the new corporation known as 
Marsh & McLennan-Case, Thomas & Marsh has 
stockholders who are residents of the State of 
Illinois and, 

“Whereas, Marsh & McLennan seeks to 
evade, nullify and circumvent the resident 
agency law ot the State of Missouri which, we 
believe, both in the spirit and the letter, specific. 
ally forbids the writing of insurance in the 
State of Missouri by a non-resident agent, viz.: 

** Sec. 5902. Foreign companies shall trans- 
act business through resident agents. Foreign 
companies admitted to do business in this state 
shall make contracts of insurance upon property 
or interests therein only by lawfully constituted 
and licensed resident agents, who shall counter- 
sign all policies so issued. And any such in- 
surance company who shall violate any provision 
of this section shall suffer a revocation of its 
authority by the superintendent of insurance to 
do business in this state, in addition to the 
penalty prescribed in section 5909, such revoca- 
tion to be for the term of one year (R.S. 1919) 
Sec. 6315.’, and, 

“Whereas, Marsh & McLennan by invading 
fields other than its own is operating after the 
chain-store method, and, 

‘Whereas, this association feels that the prac- 
tices attendant on chain-store operations is in- 
imical, not only to the financial interests of the 
local insurance agent and broker to whom local 
business is rightly due, but also to the orderly 
process of conducting our local business and is 
disruptive of relations between agents and com- 
panies which have over the years been harmon- 
ious and mutually beneficial and, 

“Whereas, this association, like countless 
others over the country, is organized to present 
to the public and to support, the stock principle 
of insurance protection and, 

“Whereas, disunity, inharmony, general con- 
fusion, unbridled competition with its accom- 
paniment of vicious practices, among stock in- 
surance agents will be brought about by the 
failure of the fire insurance companies and the 
agents of St. Louis to close the door to national 
chain-store agencies and_ brokers. 5 

“Be it therefore resolved, that this associa 
tion reaffirm for its members unqualified loyalty 
to those fire insurance companies who prove 
their loyalty to them and to commend without 
stint those companies which, in proving theit 
loyalty, support the Association in its ¢t 
deavor to prevent a united front for the pre 
servation of St. Louis business for St. Louis 
insurance men against the invasion of foreign 
agencies and, 

“Be it further resolved, that we condemn and 
resent the attempt of any non-resident agent to 
invade our field whether openly or in disguise 
and, 
“Be it further resolved, that a copy of these 
resolutions be sent to all company and agents 
organizations.” 





P. L. RUEHRMUND DROWNS 

Paul L, Ruehrmund, 44, president. of 
Paul L. Ruehrmund, Inc., Richmond, Va. 
local agency, was drowned August 2! 
while swimming in Chesapeake Bay © 
Buckroe Beach, He is believed to have 
been seized with cramps, Mr. Rueht- 
mund started out as a clerk in the Vit- 
ginia department several years before 
this country entered the World Wat. 
After serving in the navy during the 
war, he went into the local agency, busi- 
ness, handling general lines of, instr. 
ance. He is survived by his wife am 
two sons, 
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mx— UNDERWRITER |store g 
° 1 tries. This action, however, did not af- Bulk oil—An additional rate of 14% On imports from ‘China For one 
Mutual Fire Companies fect protection on cargoes en route to covering shipments of oil while detained period of fifteen days or part thereof, 


To Meet in Chicago 
RECORD ATTENDANCE EXPECTED 
Convention To Be Held At Edgewater 


Beach Hotel, Sept. 15-17; Outline 
of Program is Given 





The rapidity with which new factors 
such as the current labor unrest are 
raising underwriting problems in the fire 
insurance field will make attendance at 
the ninth annual underwriters conference 
of the eight-one companies comprising 
the Federation of Mutual Fire Insurance 
companies the largest in history, advance 
registrations indicate. The underwriters 
will meet at the Edgewater Beach Hotel, 
Chicago, on September 15, 16 and 17. 

The proposals which have been made 
by the National Association of Insurance 
Commissioners for revision of the stand- 
ard fire policy will generate one of the 
most important discussions of the con- 
ference. They will be analyzed by Chase 
Smith, counsel for the National Retailers 
Mutual, Chicago. 

The unending controversy between the 
underwriters and the adjusters will be 
renewed in another discussion of im- 
portance. The adjusters side will be 
presented by Gordon Davis of the United 
Adjustment & Inspection Co., Kansas 
City, in an address upon “Common Faults 
in Underwriting Affecting Loss Settle- 
ments”. C. R. Hoffa, secretary of the 
Pennsylvania Millers Mutual Fire, Wil- 
kes-Barre, will treat of the question’s 
other side in “How Can the Adjuster 
Help the Underwriter ?”. 

Most interesting of the program’s en- 
gineering topics will be “The Hazards 
of Air Conditioning”, by C. W. Gustaf- 
son, of the Mutual Fire Prevention Bur- 
eau, Chicago. “Riot, Civil Commission, 
and Malicious Damage” will be discussed 
ly H. M. Terry, of the Michigan Millers 
Mutual Fire, Lansing. 

Other underwriting problems to be 
treated include spread-loss covers, pro- 
rata reinsurance, reinsurance relations 
under uniform reinsurance contract, new 
developments in inland marine insurance, 
supplemental contracts, the underwriting 
of dwelling houses, the underwriting of 
business produced by agencies, and the 
central reporting of classified loss experi- 
ence, 

Chairman of the committee of mutual 
executives which arranged the conference 
is R. R. Nelson of the Western Under- 
writers Mutual, Kansas City. Its other 
members are Earl R. Horton of the Paw- 
tucket Mutual Fire, Pawtucket. R. L.; 
». L. Baker of the Michigan Millers 
Mutual Fire, Lansing, Mich.; James 
Kidd of the Minnesota Implement Mu- 
tual Fire, Owatonna, Minn., and R. D. 
Austin of the Towa Hardware Mutual, 
Mason City, Iowa. 





Shanghai Losses 


(Continued from Page 1) 
there is no danger of this situation being 
repeated now, All fire insurance policies 
State definitely that fire damage result- 
ing from war operations is not covered. 

In the ocean marine field underwriters 
are awaiting reports on cargoes which 
ave arrived at Shanghai during the last 
fortnight. The warehouses to which 
shipments from the United States are 
delivered customarily have not been 
damaged so far nor have any serious 
losses been sustained by steamers at 
hanghai, 

Mariné underwriters in New York and 
London ceased Monday of this week writ- 
ing broad war risk coverage on cargoes 
arriving at and leaving ports in China 
and Manchukuo, due to the present severe 
ighting between the Chinese and Japanese 
armed forces, Effective August 23 as to 
all shipments, open policies were amended 
'o exclude war risks before loading in 
China and Manchukuo and after discharge 
‘Tom Ocean steamers in those two coun- 


ports in these countries which left the 
United States prior to Monday. 

Warehouse to warehouse rates to 
Chinese ‘ports, for which there is little de- 
mand in the American market now, are 
almost prohibitive. “On board” rates are 
now quoted at 3% on shipments to or 
from Shanghai or Yantsze River ports 
on other than Chinese or Japanese owned 
or controlled vessels. For ports north 
of Shanghai the rate is 1%. Shipments 
by Japanese steamers call for a 50% ad- 
dition to the rates. 





on tank barges at Shanghai or points on 
Yangtsze River for one period of fifteen 
days or part thereof, in excess of the first 
fifteen days, after loading; any further 
periods held covered at rates to be named. 

General merchandise—On exports to 
China—for one period of fifteen days or 
part thereof, in excess of the first fifteen 
days, after arrival of the overseas steam- 
er; any further periods to be held covered 
at rates to be named, At Shanghai, 214% 
additional; at Hong Kong, 4% ad- 
ditional. 


in excess of the first fifteen days, afte1 
attachment of the risk under the policies; 
any further periods to be held covered at 


rates to be named. At Shanghai, 2'4% 
additional; at Hong Kong, 4% addi 
tional 


TO DISCUSS RATE DEVIATION 
The 30% deviation in fire rates, now 
in effect in the State of Washington, 
will be discussed early in September by 
the Washington Advisory Board. 
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SPRINKLER SUPERVISORY AND 
WATERFLOW ALARM SERVICE 
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Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH CO. 


155 Sixth Avenue ° 


New York, N. Y. 


CENTRAL STATION OFFICES IN ALL PRINCIPAL CITIES 


A NATION-WIDE PROTECTION 
AGAINST FIRE, BURGLARY AND 


ing 


mediate corrective 


SERVICE 
HOLDUP 


Peae starts... sprinkler heads open 
.-- but no water flows. Why? Because 
someone closed a valve and neglected to 
open it... which is the cause of forty- 
three per cent of so-called “sprinkler 
failures” . . . actually failures of the 
human element. There is only one sure 
way to eliminate this major threat to 
sprinkler protection—A.D.T. Sprinkler 
Supervisory and Waterflow Alarm Ser- 
vice, which automatically reports to 
an outside Central Station the open- 
or closing of any valve controlling 
the supply or distribution of water in 
the 


treated as an emergency condition. 


sprinkler system. A closed valve is 


immediately investigated and contin- 
uously supervised until the valve has 
been reopened. 

A.D.T. Sprinkler Supervisory and 
Waterflow Alarm Service makes the 
sprinkler system immune to human 
carelessness, forgetfulness and neglect. 
Every vital part of the sprinkler system 
is under continuous, electrical super- 
vision of an outside Central Station. 
Trouble conditions are detected auto- 


matically when they occur and im- 


action is taken. 


And when fire starts, the fire depart- 
ment is summoned automatically the 


instant the first sprinkler head opens. 


AD 
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In circulating among agents and their 
telling me voluntarily what some com- 
panies are doing to get business (hon- 
estly if possible, but nevertheless get 
the business) I learn that some young 
men are going around the country (not 


only N. Y. State) “appraising” buildings 
and telling assured that that would be 
“their” sound value in case of loss, if 


they gave their agent the business. In 
other words they get around the coinsur- 
ance clause by citing an accepted sound 
value, but guarantee that whether this 
estimate is right or wrong at time of 
fire, that they will stand by it. It will 
only be a question of time before some 
other companies that do not indulge in 
this practice bring the matter to the at 
tention of the Insurance Department, and 
rightly so, for it constitutes a discrimina- 
tion against the man who does not re- 
ceive a proposal which fixes his sound 
vaiue for coinsurance purposes; in other 
words practically a valued policy. 

As a citizen of New York State who 
has to carry insurance on his own prop- 
erty which requires a coinsurance clause 
I may myself feel discriminated against, 
and seek redress. I am accusing no one 


—I do know that this practice exists, 
and whoever indulges in it is short- 
sighted and may have serious trouble 


on their hands, 

Make no mistakes, rates are based on 
buna fide interpretation of coinsurance 
clause at time of fire, and this method 
I have cited is illegal and what is worse 
unethical and against good practices 
among companies, I was asked to do 
this same thing but refused to be misled. 
If I am compelled to get business crook- 
edly, I will get out of the game. 

est these men think they are very 
“smart” or have invented something new, 
let me tell them that this scheme was 
tried twenty years ago by smart agents, 
companies and brokers by trying to force 
the so-called valuation clause on the 
then N. Y. Underwriters Association 
which was abolished because it was 
abused, and a scheme to get around the 
coinsurance clause. 

* * * 


Adults’ Insults to Children 
When I was a boy of 13 and had my 


first bicycle, the kind with high wheel 
and small rear wheel, I was very much 
shocked by my aunts and uncles and 


older people generally, who insisted on 
referring to my bicycle as a velocipede. 
The word velocipede, while quite correct, 
applied to any vehicle propelled by foot- 
power, was associated in our minds with 
the children’s three wheeler and small 
two wheeler and it seemed to us almost 
a sacrilege to have older people talk 
to us about our “velocipedes.” Poor old 
souls, they did not realize what sacrilege 
they committed in our eyes, and how 
they hurt our feelings. It was one of 
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sins (as we thought) 


perpetrate on young 


the unforgivable 
which older people 


boys, causing pain unknowingly, quite 
as acute as felt after one grows to 
manhood and old age. 

To add insult to injury one of my 
father’s friends told us that bicycles 
were all right for children, but that 
grown men should not ride them, though 


at that period there were a great many 
men, well above thirty, who rode bicycles. 
“ue we 


Movies Make Ill-Advised Changes 


The movie magnates have a strange 
penchant for spoiling the point of good 
features in some miovie-ized character 
study novels because they lack under- 
standing. In David Harum, for instance, 
David and his pet enemy are pictured 
as whittling (a good old American cus- 
tom) while discussing a matter. To peo- 
ple who understand the psychology and 
value of this gesture, well understood by 
real Americans, especially outside the 
metropolitan centers, the whittlers con- 
tinue whittling steadily and at the same 
speed all through a heated argument. 
But the so-called movie geniuses make 
Harum’s opponent whittle furiously and 
faster—an entirely wrong concept of the 
whole matter, But you can’t tell these 
movie men anything. And at the end 
they introduce a silly horse race which 
isn’t in the — book at all. 


Old South 


(Continued from Page 16) 


derfully low loss ratio, He told me to 
be ready at the hotel next morning not 
later than 5:30 and we would get out 
after a few quail and look at a risk or 
two. He was plenty spry at 65-70 years 
and sure enough, there he was astraddle 
of his horse ‘and one and a gun and 
shells for me and the dogs rearin’ to go. 
We shot all morning, had our luncheon 
in the woods and en route home stopped 
at a client’s home and the captain, pron- 
to, canceled his policy because the man 
had not kept his promise to paint his 
house and repair his chimney! No mon- 
keybusiness about the captain. Every- 
body admired and respected him and he 
represented his companies first and 
clients next. Peace to his ashes. 





GENERAL LICENSE RENEWED 


In settlement of part of the litigation 
between the General of Seattle and In- 
surance Commissioner Charles E. Gauss 
of Michigan, the Michigan license of 
the General to write fire insurance, 
which expired March 31, is to be re- 
newed but with a specific provision that 
the company shall adhere strictly to the 
rates filed by the Michigan Inspection 
sureau, 


July Building Permit Values 
Under Same Month Last Year 


Building permit values for the second 
consecutive month failed to equal the 
corresponding total of 1936, Since the 
recovery peak of $121,069,160 was re- 
corded in April last, successive monthly 
declines have brought the July aggregate 
for 215 cities of the United States down 
to $91,282,414, according to Dun & Brad- 
street, Inc. This represented a decrease 
of 3.5% from the June figure of $94,616,- 
271. as against a usual seasonal decline 
of about 10.5% for this period. The July 
total compared with $95,281,845 for July, 
1936, a loss of 4.2%. 

Estimated building expenditures for 
New York rose 37.6% to $16,426,736 for 
July from the sixteen- month low of $11,- 
041,054 recorded in June, Last month’s 
total, however, still was 20.8% under the 
1936 comparative of $20,745,393. : 

With New York excluded, the esti- 
mated cost of permits issued for 214 out- 
side cities amounted to $74,855,678, a de- 
cline of 95% from the June volume of 
$82,675,217, but a gain of 0.4% over the 


July, 1936, figure of $74,536,452. . 
The group totals of building permit 
values for 215 cities for July, this year 
and last, together with percentage 
changes, are shown in the following 
table: 
July July Change 
Groups: 1937 1936 P. Ct. 
New England... $ 6,860,707 $ 5,259,269 +30.4 
Middle Atlantic 25,073,134 30,308,754 —17.2 
South Atlantic. 10,047,568 11,346,293 —11.4 
Fast Central... 21,035,388 18,734,192 -+-12.3 
South Central. . 6,759,693 9,297,665 —27.3 
West Central... 5,124,211 4,464,146 +14.8 
Mountain ..... 1,678,123 1,700,576 1.3 
i ee 14,703,590 14,170,950 + 3.8 
Total U. - $91,282,414 $95, 281, 845 — 4.2 
New York ¢ ‘ity. $16,426,736 $20,745,393 —20.8 
Outside N.Y.C.. $74,855,678 $74,536,452 + 0.4 





Blue Goose 


(Continued from Page 17) 

of the Grand Nest officers by Most Loyal 
Grand Gander H. B. Leuty, Vancouver, 
head of the Order, Mayor Miller, made 
a brief address, greeting the visitors and 
declaring that the bond of international 
friendship will be strengthened by such 
gatherings. Mr. Forester then presented 
the greetings of Prime Minister T. Duff 
Pattullo. 

John W. Wilson, general chairman of 
the convention committee, was congrat- 
ulated on the effective setting for the 
ceremony, It was stated that he was 
responsible for the entire effect. In fact, 
15,000 bull rushes were used in the deco- 
rations, and they came from a specially 
cared for plantation which Mr. Wilson 
has had under his supervision for several 


months, It took one man a full hour to 
cut 200 rushes. The flock of Blue Geese 
was especially imported from Alberta, 


where the birds are native in their wild 
state. 

Following the opening ceremony the 
British Columbia Pond went into a closed 
session in which a model initiation of 
goslings was presented. The Grand Nest 
then convened in business session and 
later had a special luncheon for delegates 
and their ladies in the Crystal Ballroom. 
Entertainment consisted of a moving 
picture of British Columbia wild life and 
a display of Canadian furs arranged by 
G. L. Pop. 

The business sessions continued in the 
afternoon with encouraging reports from 
the various Ponds in the United States 
and the Provinces of Canada. 


When you do business with either 


the Boston Insurance Company o1 


the Old Colony Insurance Com- 


pany, you are associated with an 
organization conducting its en- 
terprises under the heritage of 


New 


its dealings, 


England tradition and, in 
steadfastly applying 


sturdy New England principles 


BOSTON 


INSURANCE COMPANY 


OLD COLONY 


INSURANCE COMPANY 


87 Kirtsy Street, Boston, Massacnusetts 





Ridgewood, N. J., Seeks 
Higher Insurance Rating 


Hopes of the fire prevention and safe- 
ty committee of the Ridgewood, N. J, 
Chamber of Commerce in their new cam- 
paign to raise the village’s present “C” 
fire insurance rating to a “B” or even 
an “A” soared last week on learning that 
the Newark office of the Schedule Rat- 
ing Office and the National Board of 
Fire Underwriters will survey the village 
within three weeks to determine if fire 
prevention improvements since the last 
survey in November, 1932, justify a bet- 
ter rating. ® 

Improvements upon which the commit- 
tee pins its hopes are numerous. The 
fire department now has an additional fire 
truck. This is a hose tender, which has 
1,000 feet of two and one-half inch hose 
and 500 feet of one-inch hose, all extra 
equipment that the department did not 
have in 1932, 

Only three municipalities in the state 
have the coveted “A” rating, They are 
Newark, Jersey City and East Orange. 
Only four have “B” rating—Paterson, 
West New York, Bayonne and Camden. 





MOORE SEC’Y OKLAHOMA BOARD 

Avery Moore, until recently manager 
of the Oklahoma State Insurance Fund, 
is the choice of Governor Marland for 
secretary of the Oklahoma Insurance 
Board to succeed S. W. Philpott, who 
has resigned to seek the Democratic 
nomination for Insurance era 
in opposition to Commissioner Jess G 
Read. Mr. Moore’s — yo will be 
effective Septe: nber 1. As board secre- 
tary he will be a member of the board 
of managers in charge of the State In- 
surance Fund, 





P. F. BROWN, JR., WEDS 

Philip F. Brown, Jr., Virginia special 
agent for the Fidelity Phenix and Amer- 
ican Eagle, and Miss Marjorie M. Bow- 
man of Richmond, Va., were married 
August 17. They left by motor after 
the wedding to spend their honeymoon 
in Canada. 
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w. A. MILLER WITH ROYAL EX. 





In Charge of Advertising and Publicity, 
Also Supervisor of Sales Aids 
for Local Agents 

Wallace A. Miller, well known in in- 
grance advertising and production cir- 
cles for over fifteen years, has been 
appointed by the Royal Exchange group 
as advertising and publicity supervisor 
in charge of planning advertising and 
gles aid for agents of the companies. 
The group comprises the Royal Ex- 
change, Provident Fire and the Car & 
General, with headquarters at 111 John 
Street, New York City. f 
Educated at Harvard and Columbia 
Universities, Mr. Miller has had excel- 
lent experience in advertising and sales 
promotion work. He was advertising and 
publicity manager of the Phoenix Assur- 
ance group for several years, was asso- 
cated with the Frank Seaman Adver- 
ising Agency and later managed an 
advertising and publishing service of his 
own. Mr. Miller was associated also 
for several years with the National 
Board of Fire Underwriters’ public rela- 
tions staff, where he was in charge of 
production of agents’ advertising. He 
was active in the National Board’s na- 
tional advertising and publicity cam- 
paigns and participated in the creation 
and distribution of its fire prevention 
educational matter. His work attracted 
much favorable attention. 


Munich Festival 


(Continued from Page 14) 





last speaker was Herr Professor Dr. 
Paul Riebesell, president of the Associa- 
tion of German Companies. 

I feel sure that the names of these men 
speak for themselves. Under the cir- 
cumstances it is hardly necessary to say 
more about the great success of the 
morning. An English translation of all 
the speeches will be published very soon, 
of which you, and your friends, will re- 
ceive copies. 

Hear Hitler at House of German Art 

To our lady guests we showed the city 
of Munich. Naturally, all foreign guests 
were accompanied by an interpreter. For 
lunch we all assembled in the Neue 
Borse, a very delightful garden restau- 
rant, In the afternoon everybody re- 
turned to the hotels to rest and prepare 
for the formal dinner in the Hotel Regina 
Palace, This dinner was quite a spendid 
affair, punctuated by many friendly and 
fine speeches, 

Sunday was the official opening of the 
House of German Art. The guests of 
the Munich were permitted to go inside 
of the building, and there they saw and 
heard Chancellor Adolf Hitler delivering 
his, by now, well known speech regarding 
the new German art. To show you how 
much the Government appreciated this 
idea of the Munich to bring leading 
international business men together I 
want to tell you that the Munich had 300 
of the 1,000 tickets for this opening ses- 
sion. In the afternoon everybody, still as 
guests of the Munich, saw the amazingly 
beautiful procession. Sunday night was 
a merry round of the many enjoyable 
places in Munich. Monday all of our 
guests drove, in ten buses, to the Chiem- 
see at the foot of the Bavarian Alps. 
They saw the famous castle on Herren- 
chiemsee and had lunch nearby, 

Wreaths on Monument of Unknown 

Soldier 

I have attempted to give you a brief 
account of the events. But now I would 
like to tell you of one incident in particu- 
lar. This is most outstanding because it 
shows you the spirit which prevailed dur- 
ing those four days. On Saturday after- 
noon representatives of the French and 
English guests of the Munich Reinsur- 
ance Co. brought two wreaths to the 
Monument of the unknown soldier in 
'ront of the Army Museum. On _ the 
Wreaths you could read: “the French 
gests, resp., the English guests of the 
Munich Reinsurance Co.” This gesture 
was but one of many expressed by the 
Various guests, 

tom this letter it is evident that our 


foreign guests are returning to their 
home countries impressed by the fact 
that the German nation is interested in 
universal peace. And, with this in mind, 
they look upon the Munich Reinsurance 
Co, as an ambassador of peace. 

Obviously, his four-day festival of the 
Munich has been a splendid event, but 
the crowning success of this gathering of 
leading insurance men from all over the 
world lies in the fact that those men left 
Germany with the first hand knowledge 
that Germany extends her hands to every- 
body who is willing to cooperate. Those 
men left Germany not only with an even 
more friendly feeling toward the Munich 
Reinsurance Co., but also toward the 
whole German nation. You may be. sure 
that they will return to their countries 
and oppose the false propaganda against 
Germany, 


STRENGTH +: PERMANENCE : STABILITY 








MUTUAL AGENTS’ CONVENTION 





National Association to Meet at Jeffer- 
son Hotel, Richmond, Va., 
September 15, 16 and 17 


The National Association of Mutual 
Insurance Agents will hold its sixth an- 
nual convention at the Jefferson Hotel 
in Richmond, Va., on September 15, 16 


and 17. Large delegations are expected 


from several eastern and southern states. 
Bryson F. Thompson, head of the 
Thompson & Peck, Inc., agency of New 
Haven, Conn., is president of the as- 
sociation, 

The tentative program calls for open- 
ing of the business sessions on Thurs- 


day, September 16. Talks will be made 


on building a sales force, automobile 


coverage, mutual insurance, placing large 


An agent’s business 
can be only as sub- 


lines, newspaper advertising for insur- 
ance and building a state association. 
James S. Kemper of Chicago will give 
the address on mutual insurance while 
John Bruner, financial manager, Rich- 
mond News Leader, will speak on news- 
paper advertising. Friday morning there 
will be addresses on inland marine in- 
surance, selling and making the most of 
publicity. The final business session Fri- 
day afternoon will be devoted to busi- 
ness affairs of the association. 


NEW HONOR FOR C. F. LISCOMB 
Charles F. Liscomb of Duluth, Minn., 
chairman of the executive committee of 
the National Association, has been ap- 
pointed a member of the Insurance De- 
partment Committee of the Chamber of 
Commerce of the United States by Presi- 
dent George H. Davis. 
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McNairn Asks Better Support for 


“Definition of Powers” in Canada 


Complaints that some companies in 
Canada which are signatories to the 
definition and interpretation of under- 
writing powers of fire, marine and cas- 
ualty insurers are not adhering to the 
published definitions were cited by Hart- 
ley D. MeNairn, chairman of the stand- 
ing committee on definitions and Super- 
intendent of the Province of Ontario, 
in presenting his report this week to 
the annual mecting of the Association 
of Superintendents of Insurance of the 
Provinces of Canada at the Royal York 
Hotel in Toronto, The committee sub- 
mitted four recommendations to the con- 
vention which are as follows: 

“1. That your committee be instructed 
to pl with the drafting of an 
amendment on the lines of that set out 
in the 1936 report of your standing com- 
mittee or, in the alternative, an amend- 


occ¢ d 


nent to place in the hands of the su- 
perintendents power to require, in their 
discretion, the filing for approval of 


any specific coverage or class 
yt msurance 
That the conference consider with 
respect to the other than life insurance 
companies, wavs and means of creating 
1 proper spirit of inter-company and 
mpany insurance department co-oper- 
with the object of forwarding the 


tion 


work of the conference and of this 
mmittee. 

‘3. That a uniform classification of 
insurance coverages for both licensing 


and reporting purposes be prepared and 
recommended for adoption by the Dom- 
inion and Provincial Insurance Depart- 
ments. 

“4. That suitable amendments to sec- 
tions 1 and 95 of the Insurance Act 
(Ontario) and the corresponding sections 
f the Insurance Acts of other provinces 
be prepared to provide for the writing 
of the hazards contained in the ‘sup- 
plemental contracts’ in connection with 
or by endorsement to the ordinary fire 
policy.” 

After telling of changes in personnel 


of the standing joint committee and list- 
ing the present members—H. C. Mills, 
Insurance Co. of North America, is 


and W. E. Baldwin, Conti- 
vice-chairman—Mr. McNairn 
said that the committee has issued in 
the last vear twenty-seven interpretative 


chair man 


nental, is 


bulletins and nine general bulletins. Four 
full meetings of the joint committee 
have been held and many meetings of 


the sub-committee. 
80% of Companies Have Signed 


Agreement 

\t the present time 178 companies, 
representil upwards of 80% of the 
ther than life insurance business in 
Canada, are signatory to the ‘articles of 
agreement’ in support of the published 
definitions,” said Mr. McNairn. “It is 
gratifying to know that the joint com- 
mittee has the support of such a sub- 
stantial majority of licensed insurers, 


“During the past year no complaint 
has been received by your standing com- 





mittee from any member of the public 
vith respect to the functions of the 
joint committee. There are a number 
f complaints from insurers that certain 
mpanies, in some instances signato- 
ries to the agreement, are not adhering 
to the published definitions and rulings 
of the joint committee, and in some in- 
stances the chairman of your standing 
mmittee has requested companies to 
vithd or amend contracts to bring 
them in line with the published defini- 
tio This lack of company co-opera- 
appears to be the greatest obstacle 

the progress and work of the joint 
mittee in stabilizing and establishing 


form and fair practices within the 
ther than life insurance business. 

“In July of this year Superintendents 
Garrett and Heath issued circulars re- 
specting the joint committee, to all in- 
surers licensed in their respective Prov- 


HARTLEY D. 


MC NAIRN 


inces of British Columbia and Manitoba. 
The circulars requested the companies 
to voluntarily support and adhere to the 
rulings of the joint committee, Those 
who were not prepared to comply with 
this request were asked to notify the 
superintendents to that effect. 

“In the joint committee the superin- 
tendents of insurance have offered to the 
insurance business a procedure that your 
standing committee believes to be sound 
and capable of great stabilizing and 
constructive influence. It is an unde- 
nominational body composed of repre- 
sentatives of many classes of insurers 
seeking to meet public requirement with 
due regard to stabilization and uniform- 
ity of practice within the insurance busi- 
ness and affords to the superintendents 
an opportunity to consult with an unde- 
nominational body representatives of all 
classes of fire and casualty insurers. Its 
future development rests largely in the 
hands of the insurance companies. 

“Few provinces have not adopted or 
approved the procedure and work of 
the joint committee; it is hoped that 
in the near future such provinces will 
adopt this procedure and the work of 
the committee will be extended to cover 
the whole of Canada. In the meantime 
insurers are reminded that they have 
the power as set out in articles 3 and 
10 of the ‘Articles of Agreement’ among 
fire, marine and casualty insurers, to 
voluntarily extend the scope of the 
agreement to include all the provinces 
of Canada, and your standing committee 
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take action in furtherance of the powers 
given by the agreement. 

“A few companics have not signed the 
‘Articles of Agreement’ among fire, ma- 
rine and casualty insurers. It is to be 
hoped that circumstances that have pre- 
vented their joining with the great ma- 
jority of companies in the past will be 
overcome and they will give their sup- 
port to the work of this committee. 

“Considerable confusion has existed 
recently as to the classification of cer- 
tain insurance coverages caused by 
changes in insurance coverages and in 
the Dominion Schedule of classes of in- 
surance. It is obvious that a uniform 
classification of insurance coverages in 
all provinces and in the Dominion is in 
the best interests of all concerned.” 


AMERICANS ATTEND MEETING 
United States Well Represented At 


Canadian Superintendents’ Conven- 
tion at Toronto 

The conference of Canadian Insurance 
Superintendents at Toronto conducted 
in accord with the program Monday 
and discussed most of the committee re- 
ports. In  his_ presidential address, 
Charles Heath, Insurance Superintend- 
ents of Manitoba, stated that probably 
no piece of legislation had been so con- 
tinuously amended and re-amended as 
the automobile insurance policy act. The 
business itself had changed so rapidly, 
for various reasons, that the ink was 
hardly dry on the statute books before 
amendment became necessary. Mr. 
Heath took occasion to review changes 
in the whole insurance field since he 
entered it forty-six years ago, especially 


in regard to facilities for spreading 
knowledge of the business. 
Attendance included the following 


from the United States: J. C. Blackall, 
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G. A. Bowles, Insurance Commissione; 
of Virginia, and president of the Na. 
tional Association of Insurance Commis. 
sioners; G. W. Brown, counsel, Amer. 


ican Mutual Alliance, Chicago; § ¢ 
Carroll, vice-president, Mutual Benefi 
Health and Accident, Omaha; A, ¢ 


Charles, of Barry, Wainwright, Thacher 
and Symmers, representing the joint 
committee on interpretation and com. 
plaint of the U. S.; Orville Davies, vice. 
president, General Exchange Insurance 
Corporation, New York; F. S. Garrison, 
secretary, Travelers Indemnity Co,, Hart. 
ford; H, R. Gordon, executive secretary 
treasurer, Health and Accident Under. 
writers Conference, Chicago; J. V. Gos- 
line, Arex Indemnity Co., New York; 
C. M. Howell, Jr., counsel, American Re. 
ciprocal Association, Kansas City; A, B 
Kelly, associate counsel, American Mt- 
tual Alliance, Chicago; R. H. Lord, sec- 
retary, Manufacturers’ Mutual Fire 
Providence, R. I.; Fred Mellor, attorney, 
New Amsterdam Casualty, New York 
G. E. Merigold, Prudential, Newark: 
O. Patterson, vice-president, and 0. L 
Schleyer, vice-president, American Auto 
Insurance Co., St. Louis. 





Fire Reports 
(Continued from Page 14) 


should be in a position to gain valuable 
information from the American revision 


Substantive Law 

“During the past three years the te 
vision of the fire statutory conditions 
has completely engaged the attention oi 
the conference and no reference has beet 
made to the substantive law relating t 
fire contracts. The attention of your 
committee has been drawn to certain 
sections of our fire insurance legislation 
presently in force and suggestions have 
been made, directly or indirectly, as 
the necessity of making certain ament- 
ments to the existing law as follows: 

“T. Definition of fire insurance. 

“2, Broadening of the scope of th 
licensing section relating to the under- 
writing powers of fire insurance CoM 
panies. 

“3. The limitation of liability clause. 

“4. Definition of ‘mercantile or man: 
facturing risk’ as it appears in section 
96. 

“1. and 2—Definition of fire insurance 
and broadening of underwriting powers 
It is quite evident that in the futur 
the function of the fire insurance com 
panies will not be preponderantly that 
of providing fire insurance only with pe 
haps the addition of some minor colla- 
teral coverages as presently stated in the 
definition of fire insurance. The publi 
has and ‘will be asking for a wide 
variety of protection which can be givet 
by the fire insurance companies. This * 
evidenced by the supplemental coverag' 
presently being offered by the insurers 
It does not seem reasonable that th 
demands of the public in this respet 
should be restricted by legislation of by 
wording of legislation framed years ag° 
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Protecting Cotton Merchants 


Various Forms of Insurance Which Are Purchased by Cotton 
Trade to Protect Against All Types of Hazards 
By H. F. White, Insurance Manager, 
American Cotton Cooperative Ass'n, New Orleans 


Insurance on cotton, particularly fire 
insurance, has been a requirement ac- 


cepted by the cotton trade, practically 
since cotton first became of importance 
in the United States. A cotton merchant 
or shipper, as he is generally called, 
recognizes the prime importance of 
proper insurance coverage of all baled 
stocks in his care, under his ownership, 
or on which stocks he has any interest— 
insurable or otherwise, 

Several types of policies are written 
to protect the owner of baled cotton 
stocks. Some policies cover only the 
risk of fire and limit coverage to certain 
warehouse locations for definite values. 
The broader policies cover fluctuating 
values and protect, at all locations, and 
are known as “transit forms.” Many 
large merchants or shippers use a very 
broad form of insurance policy which 
is known as “marine policy.” This form 
is an open policy and is designed par- 
ticularly for those who do both an ex- 
port and domestic business, and who are 
obliged to carry a large volume of 
stocks, 

Marine Form of Policy 

The marine policy, although so named, 
automatically covers the interests of the 
policyholder in baled cotton, in all lo- 
cations in the United States, from the 
moment he acquires, purchases or has 
an insurable interest in baled cotton. 
This policy covers, from the inception 
of the interest, and continues to cover 
until the cotton is sold and delivered to 
domestic or foreign mills and purchasers. 

This policy covers, for the full market 
value, at the time and place of loss and 
contemplates losses by fire and rising 
streams or floods, as well as barge and 
lighter losses, The policy also covers 
collapsing wharves, tidal waves and dam- 
age caused from over-turning motor 
trucks. Endorsements for extended cov- 
erage of losses occasioned by strikes, 
riots or civil commotions are also avail- 
able and many large merchants include 
this coverage in their requirements. 

Under this marine form of policy a 
bale of cotton is fully covered against 
practically all hazards from the moment 
it is acquired at an interior town, where 
it is ginned, and thence in transit to a 
warehouse, also while in storage and 
from the warehouse to a domestic mill, 
or to a final foreign mill destination. In 
shipping cotton to a foreign destination 
the merchant or shipper is required to 
furnish evidence of insurance to sup- 
port his draft on the foreign buyer, 
along with the ocean bill of lading. To 
take care of the transit movement to 
foreign destinations the policyholder is 
permitted to issue special policies, signed 
by his underwriters, which gives the in- 
surance protection stipulated by the for- 
eign buyers. 

“Landed Delivery” Cover 

It is interesting to note the insurance 
protection usually required on cotton 
sold for a “landed” delivery to foreign 
destinations, In part, we find a special 
policy will read: 

“Touching the 


adventures and 


perils which the said assurers are 
contented to bear, and take upon 
themselves, in this voyage, they are 


of the seas, men-of-war, fires, ene- 


mies, pirates, rovers, assailing 
thieves, jettisons, letters of mart, 
and countermart, reprisals, takings 


at sea, arrests, restraints and de- 
tainments of all kings, princes or 


people, of what nation, condition or 
quality soever, barratry of the 
master and mariners, and all other 
perils, losses and misfortunes, that 
have or shall come to the hurt, det- 
riment or damage of the said cotton, 
or any part thereof.” 

From this quaint terminology we learn 
that the insurers must have long been 
insuring these risks, Needless to say, 
the special policv or certificate prepared 
by the underwriters and issued by the 
assured must describe the cctton by 
marks, such as—100 B/C RLZK—and 
must also show the name of the steamer, 
the voyage or port in the United States 
and the foreign port, as well as the 
value of the goods. It is also customary 
to insure cotton for 10% over the sales 
value to protect profit and market fluc- 
tuations in event of destruction or non- 
delivery The special policy hecomes a 
negotiable insurance policy and will be 
honored in the event of loss in con- 
nection with the perils insured against, 
as same is endorsed to the buyer or 
consignee, who is the owner of the cot- 
ton after credit for same is passed to 
the merchant. 

The “special policy” sets out the full 
extent of the insurance in detail. It is a 
common practice to include insurance to 
cover war risk while the cotton is afloat. 
This clause describes losses caused from 
floating mines, derelict torpedoes. 
strikes, locked out workmen, riots, civil 
commotions or explosions, the result of 
unlawful acts, War risk also includes 
takings at sea, warlike operations and 
acts in prosecution of hostilities between 
belligerent nations, as well as capture 
and seizure, excepting by the United 
States Government. 

Country Damage Insurance 

It will be noted a complete insurance 
coverage is demanded in the conditions 
under which “landed” foreign sales are 
made, In most instances foreign buyers 
require what is known as “country dam- 
age” insurance. In this event, the 
merchant or seller has his underwriters 
include in the special policies a group 
of clauses protecting the buyer against 
“outside” damage, such as discoloration, 
“mud caking,” “clotted” cotton, or other 
similar damages that occur to baled cot- 
ton after ginning. Claims of this nature 
are settled by the insurance ccmpany's 
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foreign settling agents. The underwrit- 
ers have such agents, or cotion survey- 
ors, in all parts of the world. | 

Japanese buyers usually require an in- 
surance protection known as peak 
clause” insurance. Under this condition 
of coverage, the foreign buyer, in the 
event of loss, receives a settlement on 
the highest cotton futures market quota- 
tion attained after sailing of steamer 
and an agreed settlement date. 

Many other unusual conditions prevail 
and they are as varied as the number of 
ports to which shipments are made. rhe 
special policies approved by the under- 
writers and issued by the merchant gen- 
erally set out conditions of coverage in 
accordance with the customs of the ports 
to which the cotton ts shipped and in- 
surance is usually continued at foreign 
ports for a limited number of days un- 
less the cotton is sooner warehoused or 
received at foreign interior mill destina- 
tions. 

Heavy Fire and Flood Losses _ 

Fire and flood losses to cotton, while 
in storage in the United States, are not 
at all an unusual occurrence. Large mer- 
chants lose several thousand bales a sea- 
son and without insurance protection 1t 
would be quite impossible to carry on 
their business. It has been known for 
cotton insurance underwriters to pay 
several millions of dollars for a single 
catastrophe. The great flood in the Mis- 
sissippi Valley in 1927 destroyed and 
damaged many millions of dollars worth 
of cotton, which was insured by the 
cotton merchants under their marine 
policies. As recently as 1935 the marine 





Serious Marine Losses 


Reported at London Lloyd’s 


A number of serious marine losses 
have been reported at Lloyd’s recently. 
The worst of these concerned the Italian 
steamer Helouan, which caught fire in 
port at Naples and was subsequently 
scuttled and sunk outside the harbor. 
The vessel, which was in use as a hos- 
pital ship, had recently arrived from 
Seville. She was a ship of 7,156 tons, 
owned by Lloyd Triestino and built in 
1912. She cost 12,000,000 lire (about $631,- 
500) and 8,000,000 lire are said to have 
been spent in converting her to a hos- 
pital ship. For purposes of insurance 
the value of the hull is put at $240,000. 

Another important loss is that of the 
Danish steamer Maine, which foundered 
after collision with the Canadian Pacific 
liner Duchess of Atholl in the North 
Atlantic. The Maine, a vessel of 2,158 
tons, was built at Port Glasgow in 1905. 
The insurance value of her hull is stated 
to be £8,000 ($40,000). 

A third recent loss is that of the 
Spanish motor-tanker Campeador, which 
caught fire off Kelibia and subsequently 
foundered. She was a new vessel of 
7,932 tons, being built in 1932. She was 
bound from Constantza for Valencia with 
benzine. So far as can be ascertained, 
neither the vessel nor cargo was insured 
in the open market. 
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Author Is A Brother of | 
E. I. White of N. Y. 


H. F, White, insurance manager of 
the American Cotton Cooperative Ag. 
sociation, New Orleans, and author of 
the accompanying article, is a brother | 
of Edward I. White, well known Ney 
York City agent and_ president of 
White & Camby, Inc. Mr. White has 
treated the subject of cotton ingyy. 
ance from the layman’s, or cottoy 
| shipper’s or merchant's, viewpoint 
| His remarks should be of particular 
| value to agents or other producers 
with clients who either purchase or 
sell raw cotton, 





ecasestibigcoet ~ amcnilg 


insurance underwriters paid one-half , 
million dollars loss to one large polic 
holder for a flood at Memphis, Tenn 
Many years ago a fire on practically th 
entire waterfront of Houston, Texas, de- 
stroyed tens of thousands of bales—an( 
the Galveston tidal waves of 1915 and 
1919 caused even greater losses, which 
were generally covered by insurance. 

Large merchants, who do a world-wid 
cotton merchandising business, give care- 
ful thought and much study to their in- 
surance needs, Several American con- 
cerns carry stocks at many foreign poris 
of the world. The marine policy, which 
we have been discussing and which fur- 
nishes complete and automatic protectior 
in the United States and which continues 
to cover to the foreign ports, as we men- 
tioned, has a limited time coverage at 
destination. Larger merchants move 
stocks to foreign ports under their 
marine policies and then place the insur- 
ance under a “foreign shore risk” policy, 
which is international in scope. Such 
consignment stocks, until they are sold, 
must have even broader insurance pro- 
tection than those here at home in the 
United States. 

Fire insurance is only a primary cover- 
age. The risk of rising waters, which 
includes all manner of flood—such as 
tidal wave, typhoon, swollen streams or 
other bodies of water—must also be cov- 
ered. Earthquake, volcano, explosion and 
other hazards must be insured against 
Too, the possible risk of seizure or con- 
fiscation by foreign governments as well 
as war risks are of major importance 
These risks are all bound under the 
insurance contract and loss, if any, must 
be paid for in New York exchange on 
American values. 


To Build Panama Liners 
Under New Fire Regulations 


The three new passenger and freight 
liners for the Panama Railroad Line are 
the first American liners contracted for 
in which will be incorporated the re- 
vised and stringent requirements of the 
Bureau of Marine Inspection and Nav- 
gation to make them as fireproof as pos- 
sible, it was disclosed this week. The 
ships, ordered recently from the Bethle- 
hem Shipbuilding Corporation, are under 
construction at its Fore River plant a 
Quincy, Mass. ; 

The three ships, which will enter the 
company’s New York-Port au Prince: 
Cristobal passenger trade in 1939 as te 
placements for the company’s _ liners 
Ancon and Cristobal, will have passet- 
gers’ and crews’ quarters divided bj 
steel fireproof bulkheads extending 
through all decks, with stairway inclos 
ures of similar construction serving eaci 
deck in each zone. Each stateroom 
other inclosure is thereby capable of re 
maining intact during a period which 
experiments have shown would be te 
quired for fire to completely destroy al 
clothing, baggage and other combustible 
contents. 

There will be a fire station in each 
main stairway, serving each fire zone at 
each deck, These stations will be 
equipped with fire extinguishers, fire 
alarm boxes, gas masks and twin It 
hose connections, together with othe! 
necessary fire-fighting apparatus. All fir 
alarms will register in the main fire col 
trol station adjacent to the bridge. 
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CASUALTY AND SURETY 








Canadian Sup’ts. Study 
Policy Standardization 


IN AUTO AND A. & H. FIELDS 





Chairman H. D. McNairn of Ontario 
Presents “Progress” Reports to Toronto 
Convention; No Final Action 





Standardization of both automobile and 
accident insurance forms came prominent- 
ly before the twentieth annual convention 
of the Association of Superintendents of 
Insurance of the Provinces of Canada, in 
session this week in Toronto, Although 
no action was taken by the automobile in- 
surance legislation committee, headed by 
Hartley D. McNairn of Ontario, it has 
given considerable study to a proposed 
change in the method of writing automo- 
bile insurance submitted by Major Howell 
Smith of the Wawanesa Mutual Insurance 


Co. Chief among the recommendations: 
That the owner’s policy should be more re- 


strictive as regards the “omnibus clause” and 
that the Mutual Insurance Co. or 
any other company should be permitted to issue 
an owner’s form of motor vehicle liability policy 
to cover the named insured and specified mem- 
bers of his family only, by excluding from the 
policy the operation of the insured motor veh- 
icle by all other persons.” 

In response the committee felt that the 
present owner’s form of motor vehicle 
liability policy is working out satisfac- 
tory. Techies. since this proposal 
would involve changes in the motor ve- 
hicle and insurance statutes, and since 
Canadian superintendents have at pres- 
ent no jurisdiction over methods of rat- 
ing automobile insurance, it was decided 
to take no action other than commit 
the proposal for further study. But the 
committee made clear that any company 
may employ a different method of rating 
auto insurance, such as by estimated 
mileage, if it so desires. 

Superintendent McNairn also reported 
as chairman of the committee on accident 
and sickness insurance legislation, He 
featured work done on standardization of 
contract wordings and revision of statu- 
tory conditions since the 1936 conference. 
An accident and sickness underwriters’ 
committee, authorized at that time, has 
held several important meetings and its 
membership includes representatives of 
the Ocean, Royal, Travelers, General Ac- 
cident, L umbermen’s and Continental Cas- 
ualty in addition to four Canadian com- 
panies. At its two-day meeting—June 
10-1l—the present twenty-one statutory 
conditions were reviewed; also applica- 
tion of the present uniform act to group 
accident and sickness contracts which are 
now excepted. A _ suitable definition of 
group insurance will also be considered 
by a sub-committee of five (including 
the Travelers). It was proposed that this 
sub-committee confer with a similar com- 
mittee on group A. & H. of the National 
Association of Insurance Commissioners. 
_ As to standardization of contract word- 
ings the committee went on record: 

1, That action, if any, should come voluntar- 
ily from the insurers transacting accident and 
sickness insurance, and not by legislation. 

2. That the committee recommends that 

efforts be made to revive the Accident & Sick- 
ness Insurers’ Council, suggesting that a start 
be made by using this committee as a nucleus, 
and this committee recommends that the re- 
vived Council consider: 
(a) a standardization of insuring and main 
indemnifying clauses, including exclusion clauses, 
and that the committee generally take under 
consideration what further steps might be taken 
to bring about certainty in policy wordings 
and coverages; and (b) “standard” application 
forms, 


A. R. BURKHARDT DEAD 
A. R. Burkhardt, assistant secretary,, 


” 


Wawanesa 





Metropolitan Casualty and the Commer-, 


cial Casualty, thirty-six yeas in the busi-, 
nome died suddenly at his home in Floral{ 
Park, L, I., August 21 at the age of 53. 


For Closer Relations 
Between Lawyer and Co. 


THEME OF H. W. NICHOLS’ TALK 





National Surety’s Counsel Gives Helpful 
Suggestions to Convention; F. B. Bay- 
lor on Auto Guest Cases 
White Sulphur Springs, August 25.— 
Henry W. Nichols, general counsel, Na- 
tional Surety Corp., led off a fine speak- 
ing program today at the annual con- 
vention of the International Association 
of Insurance Counsel. It was his first 
appearance in their midst and his ad- 
dress, replete with practical suggestions 
to bring about a closer relationship be- 
tween practicing lawyers, trial attorneys 
and the insurance company, made a dis- 
tinct impression. Mr. Nichols felt that 
the trial attorney, as well as company 
men handling claims, should always be 
ambassadors of good will. “No good 
company today wants to defeat an hon- 
est claimant whose premiums have been 
paid, perhaps for years,” he said. The 
idea of protecting the company can be 
and has often been carried beyond all 
requirements of fair dealing and com- 
mon sense. Too many judgments 
against the companies, in Mr. Nichols’ 
opinion, have led to the belief by lay- 
amen that insurance companies do not 
pay their claims until forced to do so by 
judgment of a court of last resort. To 
overcome this feeling Mr. Nichols sug- 

gested: 


Recommend Settlements Where 
Judicious 


“Trial lawyers should not be afraid 
to recommend settlements where set- 
tlements are judicious. It is not ex- 
pected that every case sent to trial at- 
torneys will be fought to the last ditch 
regardless of merit. In the past, many 
company lawyers and trial attorneys 
have been too much inclined to de- 
fend claims and suits upon extremely 
technical grounds; and on cases poorly 
developed factually. This hurts our 
business and clutters our law reports 
with a mass of useless and harmful de- 
cisions. 

“In other cases, we have seen home 
office counsel and trial counsel all too 
anxious to make new law. When con- 
fronted with this temptation, study it 
carefully and be sure that all the cir- 
cumstances involved warrant the at- 
tempt. The new law you make may 
turn out to be bad law for your client.” 

There was food for thought in Mr. 
Nichols’ suggestions for improving com- 
pany relationships. He pointed out, for 
example, that there are lawyers repre- 
senting large insurance groups who have 
never visited the home offices, but by 
doing so they would better understand 
the mass of work there handled. He 
felt that some of the good fellowship 
so manifest at the White Sulphur con- 
ventions should be evidenced to a great- 
er extent in every day work. And he 
urged making regular reports “on the 
progress of matters in your charge.” 
The speaker said along this line: 

Consult Company Law Dept. 

“Don’t be afraid to consult the law 
department of your company about steps 
to be taken and how they shall be taken. 
Many of the companies have a wealth 
of material on file. All of them have 
had wide and expert experience in their 
particular lines. You should take ad- 
vantage of these things. . . . Too many 
lawyers seem to have difficulty in ‘feel- 
ing the pulse’ of the company.” Mr. 
Nichols also said that if the lawyer is 
fortunate enough to have an insurance 
company as a regular client, he should 
not allow the business to be treated too 
much as a matter of fact or as office 
routine. Lack of attention might lose 
the case. The lawyer should also be 
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prepared to take bitter with sweet. 
Ways to Help Clients 


In the second part of his address Mr. 
Nichols gave his audience the benefit 
of the surety company’s point of view on 
how the lawyer might be able to help 
his clients. He pointed to the pitfalls 
of personal suretyship, discussed the ad- 
visability of having the executor of a 
will bonded; urged greater knowledge 
on life insurance trusts and the need 
for ample fidelity protection by local 
chapters or home offices of fraternal so- 
cieties and mutual benefit associations. 
He wound up his address with a plea 
that lawyers be on the alert to urge pro- 
tection against the forger of negotiable 
instruments and the recommendation 
that “members of this association should 
be able to do much for banks, the gen- 
eral public, depositors and stockholders 
by convincing the banks to carry ade- 
quate coverage on the broadest forms of 
bonds.” 

Defenses in Auto Guest Cases 


F. B. Baylor of Baylor, Tou Velle & 
Healey, Lincoln, Neb., was first speaker 
of the afternoon and he came armed 
with a 118-page manuscript which he had 
prepared as the basis for his talk. It 
was divided into two parts—(1) liability 
of host and (2) defenses of host—and 
gave detailed information on such im- 
portant phases of liability as: 

1. The facts under which the host- 
guest relationship arises. 

The effect of the driver receiving 
some benefit from the relationship. 

3. The effect of agency, or of the fam- 
ily purpose doctrine in determining the 
liability of one not the driver. 

4. The effect of guest statutes upon 
the statutory liability of an owner for a 
driver’s negligence. 

5. The effect of minority upon a claim- 
ant’s right of recovery against his par- 
ent. 

6. The right of a driver’s wife to re- 
cover against the driver’s employer. 

7. The place of the doctrine of res ipsa 
loquitor in guest cases and the effect 
of the guest statutes on its application. 

In his foreword Mr. Baylor said: “The 
primary purposes of the following dis- 
cussion are (1) to review and coordinate 
the grounds upon which the liability of 
an automobile host to his guest now 
rest; second, to set out the general situ- 
ations to which the courts have held that 
contributory negligence is applicable, and 
to offer some comment upon the effect 
of the guest statutes in determining the 
availability of that defense; and third, to 
present the theory of assumption of risk. 

H. Melvin Roberts of Cleveland fol- 
lowed Mr. Baylor with an address en- 
titled “When Verdict for Plaintiff Against 
One of Two Defendants, May the Los- 
ing Defendant Have an _ Indemnity 
Against the Winning Defendant, as the 
Real Tort Feasor, Notwithstanding the 
Verdict.” Then came Judge T. L. John- 
son’s “The Rule in Jump’s Case” re- 
viewed elsewhere in this issue, commit- 
tee reports including that of the legisla- 
tive committee by Russell M. Knepper. 


New Reinsurance Co. 
For Casualty-Surety 

T. W. RUCKER TO BE PRESIDENT 

Will Start Soon With $1,000,000 Capital, 


Similar Surplus; $250,000 Undivided 
Profits; Strong Directorate 








A brand new reinsurance company, to 
be known as the Casualty & Surety Re- 
insurance Co, of America, is now being 
organized in New York. Its president 
will be Tinsley W. Rucker, well known 
figure in the casualty-surety field whose 
most recent company connection was as 
vice-president of the Indemnity Insur- 
ance Co, of North America. The new 
company wil! do a nationwide business 
in casualty and surety reinsurance, and 
will start off with a capital of $1,000,000, 
surplus of $1,000,000 and undivided prof- 
its of $250,000. Active operations will 
commence this Fall. 

The board of directors of the Casu- 
alty & Surety Reinsurance Co., an- 
nounced this week, include some of 
the foremost bankers, manufacturers and 
insurance men of the country. The list 
is as follows: L. C. Amos, first vice- 
president, Seaboard Surety, and director 
Seaboard Fire & Marine; J, E. Baker, 
head of a Stock Exchange house at 
14 Wall Street; R. E. Burdett and W. 


C. Franklin, both of Biggs, Mohrman 
& Co., Stock Exchange house at 61 
Broadway; A. C. Campbell, vice-presi- 


dent, Metropolitan Life; S. M. D. Clap- 
per, board chairman, General Refract- 
ories Co., Philadelphia; Wm. R. Conklin, 
senior partner of Conklin & Bentley, who 
is a director of five other insurance 
companies—Merchants Fire and Mer- 
chants Indemnity, Washington Insurance 
Co., Seaboard Surety and Seaboard F. 
& M.; Harry C. Cushing, vice-president, 
E. H. Rollins & Sons, Stock Exchange 
house; C, W. French, president, Sea- 
board Surety; E. Kent Hubbard, board 
chairman, Connecticut Light & Power 
Co., Hartford; D. A. Park, vice-presi- 
dent, Manufacturers Trust Co.; T. W. 
Rucker, president; J. W. Rutter of 
Rutter & Co., Stock Exchange house, and 
Harold Van Kleeck, vice-president, Chase 
National Bank. 

C. W. French will be chairman of the 
executive committee and Harry C. Cush- 
ing chairman of the finance committee. 

The Casualty & Surety Reinsurance 
Co. will start under the most favorable 
auspices at a time when the American 
direct writing market is receptive to a 
new outlet here for reinsurance. Its or- 
ganizers feel that there is plenty of 
room for a new company, particularly 
where the officers and directors are stock 
insurance minded—alive to the problems 
of the stock companies. It charter pro- 
vides for the writing of all casualty-sure- 
ty lines except plate glass and live stock. 

Attorneys for the bankers are Chad- 
bourne, Jaeckel & Hunt and Conklin & 
Bentley, 20 Exchange Place, are attor- 
neys for the company. 
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_— Who poe ae ance Buyers 
M. J. Zemek, Manager, 





Insurance Department, Colgate-Palmolive-Peet Co., 
and Director, Risk Research Institute, Inc. 


M. J. Zemek, insurance manager of 
Colgate-Palmolive-Peet Co. of Jersey 
City, has spent the greater part of his 


insurance career in the company ranks 
which background is of considerable val- 
ue to him :m his present post. In 1939 
Mr. Zemek will observe his thirtieth an- 
niversary in the business, his first post 
having been with the Employers’ Liabil- 
ity in 1909 in its Chicago general agency 
office. In the busy years that followed 
he worked in all casualty divisions as 
well as handling fire risks for the Em- 


J. ZEMEK 
When Mr. 


ployers’ Fire. Zemek left 
the Employers’ in 1926 he was in charge 
of the compensation and liability depart- 
ments in Chicago, 

The second phase of his career was 
with the National Union Indemnity as 
Cook County manager—1926 to 1929— 
where he was interested in production 
and underwriting for both casualty and 


INS, COSTS OF RESTAURANTS 








A. A. Carter of Baltimore to Discuss 
Subject at Chicago Meet of National 
Restaurant Ass’n Week of October 4 
National Restaurant Association, meet- 

ing October 4 in Chicago, has given in- 

surance a prominent spot on the pro- 
gram, A. A. Carter of Mason & Carter, 

Baltimore, insurance brokers specializ- 

ing on restaurant business, will discuss 

“Insurance Costs” and conduct a question 

and answer forum. In addition Henry 

I, Dunnock, first vice-president of the 

association, will turn in a report re- 

garding liability of restaurants which has 
been studied for the past year by a spe- 
cial committee, 





% CUT IN VIRGINIA BOND RATES 


Approval of a 25% reduction in rates 
on bonds of Virginia County treasurers 
has been given by the corporation com- 
mission of that state, Better showing 
made by these officials since the state 
auditor of public accounts began making 
a thorough check of their affairs and in- 
stalling a modern system of accounting 
in their offices was responsible for the 
reduction. 


TWINS FOR D. C, SAYERS 

Donald C, Sayer, assistant supervisor 
of engineering activities in the Great 
American Indemnity, is the proud father 
of twins, Peter and David, born August 
18. Equally as proud of their arrival 
is their grandfather, Henry D. Sayer, 
casualty manager of the Association of 
Casualty & Surety Executives. 








fire lines—the latter with the National 
Union Fire, Reward for a job well done 
came in January, 1930, when he was 
transferred to the home office in Pitts- 
burgh and put in charge of country-wide 
underwriting operations as assistant sec- 
retary of the indemnity company. After 
a year there he was given supervision 
of the Pacific Coast territory for both 
casualty and fire lines, and made his 
headquarters in San Francisco. 

When the National Union Indemnity 
discontinued operations in December, 
1932, Mr. Zemek joined the middle de- 
partment of the Ocean Accident in Chi- 
cago as superintendent of its compen- 
sation and liability departments. His 
present connection with Colgate-Palm- 
olive-Peet Co. was formed on January 
1, 1934. He is one of the prominent 
members and a director of the Risk Re- 
search Institute, Inc., the national as- 
sociation of insurance buyers and self- 
insurers. 


Hartford A. & I. Makes 
Big Gains at Half Year 


ASSETS UP TO ALMOST $68,000,000 





In Last Ten Years, Notwithstanding De- 
pression, Gain In This Company’s 
Assets Was Almost 100% 





The Hartford Accident & Indemnity 
as of June 30, 1937 had assets of $6/7,- 
851,305. This is $7,223,662 more than a 
year ago. In the first six months of this 
year the gain was $3,585,000. In the past 
ten years the company has increased its 
assets almost 100%. Indications are that 
this item in the statement will increase 
$7,000,000 this year. 

Premium volume is also showing grati- 
fying gains. In the first half of this 
year the total was $20,979,506 compared 
with $18,934,788 in the first half of 1936. 
Premium reserves increased from $15,- 
865,747 as of June, 1936 to $17,089,572 last 
June. Surplus and voluntary reserves 
increased from $15,442,831 in June, 1936 
to $18,741,758 last June. The surplus, 
now $14,000,000, increased $4,000,000 with- 
in the same period. 

For the first six months of 1937 the 
income in excess of disbursements was 


Los Angeles Clean-up Drive 
Against Fake Auto Claims 


A clean-up campaign against the fake 
auto accident ring in Los Angeles has 
so far resulted in the indictment of 
twenty-eight persons, including three 
doctors and one attorney, who are 
charged with conspiracy to commit 
grand theft and defrauding of insurance 
companies by false reports. The cam. 
paign is backed by the Los Angeles 
County Medical Society, the State Bar 
of California, and the insurance com- 
panies, which have paid out hundreds 
of thousands of dite for fake claims. 





REPORT ON AGENTS’ BALANCES 

The Insurance Department of the Can- 
adian Province of Quebec reports that as 
of June 30 the aggregate amount of 
agents’ balances ninety days or more oyer- 
due was $240,201, compared with $283,121 
on March 31, $207,239 on December 31, 
1936, and $443,900 on September 30, 1926 


$5,536,179 compared with $4,808,052 a 
year ago. Income the first six months 
of this year was $21,860,320 compared 


with $19,812,339. Total disbursements in- 
creased from $15,004,287 to $16,324,123. 
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No. 1-Samuel Appleton 
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EMPLOYERS’ LIABILITY 


>) 


as sEEN BY EDSON S. LOTT 


BOARD CHAIRMAN, 


U. S. CASUALTY 








Until after his death I had always as- 
sumed that Samuel Appleton must have 
been born in the aristocratic Beacon 
Hill section of Boston, with a whole sil- 
ver service in his mouth and a treatise 
i dignity and decorum in each hand. 
As a boy, I thought a church deacon 
should be of large stature, handsome 
appearance, with a benevolent cast of 
countenance, a kindly voice and a genial 
manner. If I had seen Mr. Appleton 
then, I would have been terribly dis- 
appointed to have been told that he was 
not a deacon. I might have been a bit 
suspicious of his fine clothes at that, for 
he certainly out-dressed any deacon I 
ever saw. For that matter he was the 
best groomed casualty man of his day. 
| never saw him after six o’clock, any- 
where, except in up-to-the-minute eve- 
ning attire. 


After Mr. Appleton’s death, I learned 
that he was born in New York City April 
7, 1846, the son of a sea captain; that 


his family moved to Boston while he was 
very young; and that after his father’s 
leath he was obliged to quit school and 
go to work to help support his family 
when he was 15. 


Eye Witness to Boston Fire of 1872 


His first employment was with an im- 
porting firm of Boston. When he was 
21 he went to work for the old Boston 
nsurance firm of Burge & Lane. With- 
in two years he was secretary of the old 
Exchange Insurance Co., then of Lynn, 
Mass, and later of Boston. He was 
prospering until the famous Boston con- 
fagration of 1872 (when he was 26) 
which wiped out his insurance company 
and his job. It was intensely interest- 
g to hear him tell of that great fire, 
one of the most disastrous in the history 
f the United States. He was an eye 
witness, and when it reached the oppo- 
site side of the street from the home 
fice building of his insurance company 
he was wrought up to a high pitch of 
anxiety. The fire jumped across the 
street, reduced his headquarters to ashes 
and kept burning until it consumed 
scores of buildings insured by his com- 


lany—so many of them that the latter 
was forced to liquidate. (I think it 
worthy of remark that this same fire 


ruined the mercantile business of George 
M. Endicott, who later became United 
States manager and attorney of the Em- 
jloyers’ Liability, and was succeeded by 

Mr, Appleton.) 

\fter the fire, having nothing else 
teadily at hand to do, he took on smok- 
ing, for the first time. I hope he en- 
jyed it as well as I do. Anyway it 
lidn’t appear to have harmed him for 
na fair time he was president of the 
Commonwealth Fire Insurance Co, and 
later president of the Manufacturers’ 
‘ire & Marine Insurance Co. 


U. §. Manager of Employers’ Liability 
in 1 
The Employers’ Liability was the first 
‘ganization to write liability insurance 
in this country. The first policy was is- 
‘ued as of October 28, 1886, to the Ge 
der & Paeschke Manufacturing Co., 








SAMUEL APPLETON 


manufacturers and jobbers of 
of Milwaukee, The premium was $60. 
The limits were $1,500-$3,750. I have a 
copy of that policy. Macomber & Endi- 
cott of Boston were then the United 
States managers for the Employers’ Lia- 
bility and that same year they induced 
Samuel Appleton to become their gen- 
eral agent for Massachusetts. His agen- 
cy contract (on a purely commission 
basis) was written by hand and now 
hangs on the wall of the present United 
States head office of the Employers’ 
Liability. 

In 1899 Mr. Appleton, as a member of 
the firm of Appleton & Dana, became 


tinware, 


joint United States manager for the 
corporation, later becoming sole mana- 
ger. His managerial duties continued 


for over a quarter of a century—until 


his death. He received no salary; his 
compensation rested entirely upon a per 
centage of the profits he made for the 
corporation. His success was spectacular 
He was a most capable executive; his 
field force was the best in the country 
and he earned a high reputation for his 
corporation and for himself. 

To tell in figures the story of Mr. 
\ppleton’s success, it may be said that 
at the beginning of 1899, the year in 
which he was placed in joint control of 
the United States branch of the Employ- 
ers’ Liability, the corporation had in this 


country a reinsurance reserve of $478,- 
202, a claim reserve of $298,740, and 
assets of $1,168,165; whereas at the be- 
ginning of the year in which he died 
the reinsurance reserve was $8,393,290, 
the claim reserve was $13,281,772, and 
the assets were $29,858977. Mr. Apple- 
ton became also president of the Amer- 
ican Employers’ and the Employers’ 
Fire, both American, when they wer 


organized as affiliates of the Employers’ 
Liability. 

The Employers’ Liability erected a 
fine office building at 110 Milk Street, 
3oston, and when the English direc- 
tors of the corporation decided to call 
it the “Samuel Appleton Building,” Mr. 
Appleton was profoundly touched and 
said: “What finer monument could any 
man have ?” 


Hard Underwriting Problems His 
Delight 

To the end of his days his chief 
delight was to have brought to him 
for decision hard underwriting propo- 
sitions. His wealth of knowledge, gained 
from years of close study and successful 
experience, almost invariably brought 
forth the rig ht answer, In common with 
George F. Seward, Fidelity & Casualty 
pioneer, he placed on the corporation’s 
prohibited list coverage for automobiles 


when they first came into use. Lik 
Mr. Seward, he always drove a span of 
spirited horses, and he did not until 
later take kindly to automobiles any- 
way. He once said: “Who would want 
to insure such a dangerous thing as 
that contrivance?” 

Although far from Beacon Hill in 


— Mr. Appleton was a natural aris- 
had the sympathies, habits 
and temper of mind of the ruling class. 
He loved life and he lived well. Casu- 
alty company officials used to have 
meetings at hotels in various places for 
the purpose of establishing premium 
rates. All of us except Mr. Appleton 
would have a room in the same hotel. 
He usually put up at another hotel. 





The old Liability Conference (so- 
called) held a week’s meeting on one 
occasion in a_ hotel at Spring Lake, 


after the 
and we occupied 
Automobiles were just 
coming into use, only a few of us had 
ever ridden in one, and Mr. Appleton 
chartered two cars (open cars with one 
door in the extreme back of each, I re- 
member) and gave many of us a ride. 
It was very warm when we went to 


N. J. It was in September, 
Spring Lake “season,” 
the entire hotel. 


_Spring Lake and not one of us brought 
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Kimball C. Atwood 


The next personality sketch in this 


| series from the pen of Edson S. Lott 
| will be about Kimball C. Atwood, 

president of the Preferred Accident 
It will appear next week. 


a topcoat, 
the day we 


but it suddenly turned cold 
took the ride. I remember 
that George F. Seward placed a news- 
paper underneath his vest. We had 
quite a thrill riding in the gas buggies- 


for a time. Then the car in which ] 
was riding, and which was far behind 
the other, broke down at about the time 
we were ready to return to the hotel 


It stopped running and refused to re- 


sume. We walked back to the hotel, 
matter of six miles. 

I was quite proud of the fact that I 
withstood the hardship of the walk 
better than anyone else. Mr. Seward 
and Mr. Appleton, being a bit extrava- 
gant around their waistlines, were a 
little short of wind and somewhat limp 
in the knees when we reached the home 
goal. 

Mr. Appleton was the most experi- 
enced liability insurance man among us 


When a big man in 
mce said to me: 
a marvelous man,” I instantly agreed 
with him. When Mr. Appleton was 
made sole United States manager, Geore 
F. Seward said: “It is gratifying that a 
man who has proven conservative qual- 
ity as well as activity, and who is fair 
to other companies while serving his 
own with ability, is placed in comm and.” 
He was hard-headed, but scrupulously 
just. He was a splendid “nigosg ol of 
virile American manhood. He was | 
by his associates and respected by in- 
surance men everywhere. 

Mr. Appleton died on Aug 
1926, at his Summer home in 
head, Mass. 
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PRIZE WINNERS ANNOUNCED 


Institute Names Those Receiving Highest 
Marks in Fire, Marine, Casualty, 
Surety, Life Courses 








Each year the Insurance Institut 
America awards a cash prize to the stu- 
dent who secures the highest examination 
average in each of the five branches 
insurance. The Institute announces that 
the prize winners for 1937 are as follows 

In the casualty branch—Robert Hitch- 


man of Seattle, Wash., who is 
Northwestern Mutual Fire 
Mr. Hitchman's examinati 
Casualty III course averag 

In the fire branch—George ] 
Jr., of San Francisco, who is with the 
Royal-Liverpool Grou, Mr. Stevens 
earned an mark of 96.5% in his 


with the 
\ssociati 

n papers in the 
red 99.5% 


Stevens, 


average 


Fire III papers. 
In the life branch—FEdna Le Blanc 
Stapleton, N. Y., who is employed by th 


Metropolitan Life, New York City. Miss 
Le Blanc’s examination papers in the Lif 


I course averaged 98% 

In the ocean marine branch—Robert A 
Murphy of Brooklyn, who is with Chub! 
& Son, New York City. His Marine I] 
papers averaged 92.5%. Mr. Murphy re 
ceived the Institute prize in the marin 
branch last year for his high average 
the Part I examinations 

In the surety branch—John Giblon, Jr., 
of Red Bank, N. J., who is with the 
Massachusetts Bonding and _ Insurance 
Company in New York City. Mr, Giblon’s 


papers in the Surety | 


ged 90.25%. 


examination 


course ayera 


DRIVE ON FAKE COMPANIES 


Insurance Commission Owen B 





Hunt is continuing his campaign against 
the fake insurance companies who, he 
claims, are defrauding Pennsylvania's 


poor of $10,000,000 a year. The commis- 
sioner revealed a strong renewal of his 
drive at a hearing in which Morris For- 


man, asserted president of the Penn- 
Jersey Beneficial Association, had been 
summoned on license revocation charges 


Forman failed to appear. 
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Hour’s Discussion Given to Auto 
Accident Problem and Its Solution 


Insurance Counsel Ass’n Gets Forward-looking Views 
of Experts; Participants Include S. J. Williams, 
R. E. Hall, Ambrose B. Kelly, Oscar J. Brown 


One of the most stimulating discus- 
sions at the convention of the Interna- 
tional Association of Insurance Counsel 
at White Sulphur Springs this week 
came yesterday when for more than an 
hour the automobile accident problem 
was given close scrutiny by experts. The 
symposium was headed “Forwarding the 
Cause of Traffic Safety”, and the partici- 
pants included Ambrose B., Kelly, Amer- 
ican Mutual Alliance; Sidney J. Wil- 
liams, National Safety Council; Oscar J. 
Brown of Syracuse, a vice-president of 
the Counsel; Robert E. Hall, Aetna 
Life Affiliated Companies; Byrne Bow- 
man and Francis M. Holt. Well de- 


served recognition was given to the 
safety and accident prevention contribu- 
tions of the insurance companies. But 
the point was made by Mr, Williams, 
whose address is reviewed elsewhere, 
that the companies have not yet done 
their own primary job of making insur- 
ance cheaper for the good driver and 
more expensive for the dangerous driver. 
A Police Problem, Says R. E. Hall 


Robert E. Hall in opening his address 
said that “except insofar as members of 
the public may be brought to their 
senses by education and example, the 
problem to my mind is a police problem 
and police functions cannot be passed 
from the state and its subdivisions to the 
insurance companies, the newspapers, the 
humane societies, nor to any of the var- 
ious schemes for furnishing compensa- 
tion to victims. The problem is virtu- 
ally in the laps of the law enforcement 
officers and courts, and only there, in 
the last analysis, can it be handled. 
This does not mean that we cannot help 
the enforcement officers and the courts. 
It is because we have not done so that 
they have failed and are failing so mis- 
erably. That is where we may and 
should all come in by supporting impar- 
tial enforcement of law.” Mr. Hall con- 
tinued in part: 

“The insurance companies realize that 
they have a very real and a large inter- 
est in prevention of destruction of lives, 
impairment of human bodies, and dam- 
ages and destruction to property of all 
kinds. The higher the costs of acci- 
dents the higher rates must be and the 
more sales resistance will be created. In 
dealing with this problem there is con- 
siderable buck passing. The public has 
demanded more speed and less restraint 
and discipline and has attempted to pro- 
vide against the consequences without 
giving sufficient attention to the causes. 
The public attitude has seemed to be 
that accidents may be reduced by finan- 
cial responsibility laws and compulsory 
automobile liability laws. 

“We discuss compensation plans of 
various sorts and we give higher ver- 
dicts for damages caused by negligence. 
We increase the liability of states and 
municipalities for failure to maintain fool 
proof roads and fences and spend vast 
amounts upon the improvement of roads. 
True, the public spends money and ef- 
fort upon education, engineering im- 
provements and safety campaigns, and 
these activities are worth while and im- 
portant in the prevention of accidents, 
but the people seem unwilling as a whole 
to submit themselves to that degree of 
restraint and discipline which would 
eliminate all but a very few accidents 
truly accidental as compared with calam- 


ities almost certain to happen if current 
practices are continued, 
Effect of Heavy Penalties 

“Most persons possess the mental and 
physical equipment necessary to make 
good drivers. Those who do not because 
of lack of innate ability, training or re- 
sponsibility must be eliminated. Laws 
providing for severe penalties through 
heavy fines or imprisonment are apt to 
produce fewer convictions and many 
suspended sentences. It should, however, 
appeal to juries, judges, and the public 
in general, as perfectly reasonable that 
a person who has not and does not ob- 
serve reasonable safety rules and drive 
with proper regard for safety under all 





conditions should be deprived of his 
right to drive at all for a substantial 
period of time or permanently. This 
corrective weapon of the constituted au- 
thorities should be more frequently and 
vigorously used. 

“We would not tolerate a man upon 
our streets with a gun which he fired 
at will, although that man would prob- 
ably be much less apt to hit people and 
cause serious injuries than he would by 
driving recklessly through a city street. 
The same public attitude must be built 
up toward the violator of our safety laws 
and the individual who does not operate 
his motor vehicle with due care under 
existing conditions, 

“The contribution of insurance com- 
panies to the cause of safety and acci- 
dent prevention has been large, but the 
service our insurance companies can 
render is no more effective than the 
ability and readiness of policyholders 
and all members of the public to accept 
and utilize it.” 


Accidents Called Predictable, Con- 
trollable, Preventable 
by S. J. Williams 
Sidney J. Williams, director, public 
safety division, National Safety Council, 


in a thought-provoking talk declares 
that he regarded the basic Philosophy 
of safety as in no way in conflict wig 
the philosophy of insurance. He gjj 
in part: 

“For the individual, accidents are ij 
largely unpredictable. There is always 
the other fellow. Therefore we need 
insurance. But accidents in the aggre. 
gate are predictable, controllable, pr. 
ventable. Their prevention brings , 
money saving to the insurance carrie; 
employer, individual, and to society. ' 

“Anyone who deals with  insurang 
claims and damage suits has every ¢. 
cuse for becoming a cynical pessimig 
I marvel that you can retain either any 
confidence or any interest in your fe. 


low man. Yet you do. You recogniz 
safety as both an ethical duty and, 
thoroughly practical business propos. 
tion, 


Some Common Questions 


“Let me answer two or three common 
questions relating to traffic accidents 
and then get down to a practical dis. 
cussion of what insurance and the legal 
profession can do about it. 

“We are asked daily why, with al 
the talk and activity on safety, highway 








Happy the man in tune with his work! 


accomplishment or success. 


T. J. FALVEY, President 


1907-1 hurtieth Anniversary Year—1937 


Havine himself started in the insurance business as a producer, and leaving a branch 
managership to organize his own company thirty years ago, it is natural that Mr. T. J. 
Falvey, president of the Massachusetts Bonding and Insurance Company should main- 
tain a close and sympathetic interest in agents and brokers. 


messages is the following excerpt: 


get done—if there is no joy or satisfaction in the performance of it—then 


something is wrong and the individual so activated is not headed for real 


attitudes toward our work are right, the daily tasks will not be drudgery, 
nor shall we tread a never changing mill. To the contrary, each day will have 
new glamor and promise and our ingenuity will be called into play to exact 


from the possibilities before us new victories and achievements. 


Such is the spirit which has gone into the upbuilding and development of this company 


throughout its thirty years and continues to direct its progress. 


MLASSACHUSETTS BONDING” INSURANCE COMPANY 


HOME OFFICE: BOSTON 


New York Office: 130 WILLIAM ST. 
WALLACE J. FALVEY, Vice-President 


FIDELITY and SURETY BONDS and CASUALTY INSURANCE 


If the day’s work is a somber task to 


If we are cast in our proper roles and our mental 


Typical of his monthly 
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Insurance Counsel Meeting at White Sulphur Springs 





eee . 

cients have still been increasing. One 
cnswer is that the volume of travel, the 
wumber of cars on the highway, has 
jeen growing even faster. 

“For the real answer we must go 
deeper than the national averages. If 
he aggregate experience of all insur- 
ance companies in the United States 
st Year Was a profit or a loss that 
youldn’t mean a thing about any one 
ompany. . 

‘Likewise, while the United States last 
var hit a new high in motor vehicle 
veaths, sixteen of the 48 states and 
iso the District of Columbia had actual 
jecreases in deaths, notwithstanding the 
wereases both in population and_ in 
‘ave. And here is the vital point: 
for the most part, the states on the 
tonor roll are precisely those that have 
ren doing the best safety job. The 
wswer is, then, that safety has suc- 
~eded wherever it has been steadily and 
honestly applied. We can stop acci- 
ents if we want to! 

“What is the cause of these accidents? 
ls it liquor, or speed, or headlights, or 
antiquated highways? What is_ the 
rmedy—inspection stations, or educa- 
jon, or strict enforcement ? 

‘None of these is the cause; all of 
them and many more are among the 
ontributing causes. There is no one 
remedy; there are many remedies, and 
t takes all of them to stop accidents 


(Continued on Page 30) 





Gives Posual ul Address 














MARION N. CHRESTMAN 


One of the busiest men at the White 
‘ilphur convention was Marion N. 
irestman of Dallas, the association’s 
mesident. His address, opening the meet- 
8, forcefully delivered, was hailed as 
4 outstanding scholarly achievement. 
‘ovoked at the current fashion in the 
mess and by radio speakers “to criticize 
“e judge and the court for delays in 
“tsions,” Mr. Chrestman urged that 
mediate steps be taken to correct such 
wftts in the present judicial system. 
chief recommendation was for a uni- 
“system of courts, with a responsible 
“Mrvising head, mobile in its operation. 
“tr such a system, he said, official 
“ction could well prevent overcrowded 
otkets, long delayed trials. The speaker 
“close attention as he declared that 
«k of the entire question of the admin- 
ation of justice stands the bar, and 
tt 'with the bar in any state compact- 
‘ ‘ganized, either voluntarily or invol- 
“atly, progress can and will be to- 
“da better administration of justice 
"the courts.” 





“Rule in Jump’s Case” 
Put Before Counsel 


ASHEVILLE LAWYER FOR IT 
Judge Johnson Says Rule Applicable In 
Suits Involving Alleged Negligence; 
Verdicts For Plaintiff 
Rarely Justified 
Judge Thomas L, Johnson, of Johnson 
& Uzzell, insurance attorneys, Asheville, 
N. C., based his address before the Inter- 
national Association of Insurance Coun- 
sel, at White Sulphur Springs, August 
26, on what he called “The Rule in 
Jump’s Case”, which was the title of his 
address. This “rule” he adapted from 
a decision of the Supreme Court of Er- 
rors, State of Connecticut, in the case 
of E. M. Jump v. Ensign-Bickford Co.. 
Simmsburg, Conn., manufacturers of 

fuses. 

Jump was employed by the Tennessee 
Copper Co, as a fuse lighter. The terms 
of the workmen’s compensation law of 
Tennessee prevented him from bringing 
an action against his employer for the 
loss of both eyes, and for other serious 
injuries resulting from the premature 
action of a fuse used to explode dyna- 
mite. Jump then sued the fuse manu- 
facturer as a negligent third party. 
Judge Johnson says regarding the case: 

“A motion for judgment of nonsuit at 
the close of plaintiff's testimony was 
denied. The defendant thereupon offer- 
ed a large number of witnesses who de- 
scribed in detail the entire process of 
manufacture and a careful inspection at 
each step by its employes; that the sev- 
eral machines through which the fuse 
passed in the various stages of manu- 
facture were so constructed that a defect 
of the character contended by the plain- 
tiff would automatically stop the ma- 
chine, and the factory superintendent 
and numerous foremen testified that it 
was not possible to produce in defend- 
ant’s factory what the plaintiff’s wit- 
nesses had termed a ‘running’ or ‘quick’ 
fuse. At the conclusion of the trial, the 
jury returned a verdict for the plaintiff 
and assessed his damages at $35,000. 


Judgment of Trial Court Upheld 


“The defendant, in accordance with 
the practice in Connecticut, filed a mo- 
tion to set the verdict aside as a matter 
of law and, after a review of the evi- 
dence and the law, the motion was ulti- 
mately granted and the case then ap- 
pealed to the Supreme Court of Errors 
of the State of Connecticut, where, a 
year later, the judgment of the trial 
court (to set aside verdict) was affirmed 

“The evidence of the defendant as to 
its process of manufacturing the fuse 
was uncontradicted, except in so far as 
inferences permissible from the plain- 
tiff’s circumstantial evidence would af- 
ford a contradiction. The motion to set 
aside the verdict as a matter of law 
was based upon the contention that the 
defendant’s evidence established ‘an in- 
disputable physical fact’ which did not 
permit a reasonable conclusion of negli- 
gence on the defendant’s part, The Su- 
preme Court of Errors agreed with this 
view and based its decision thereon. It 
summarized the doctrine in the following 
language: 

‘When testimony is thus in conflict 
with indisputable physical facts, the 
facts demonstrate that the testimony 
is either intentionally or unintention- 
ally untrue, and leaves no real ques- 
tion of conflict of evidence for the 
jury, concerning which reasonable 
minds can reasonably differ.’ 


Two Classes of Cases 


“It is this summarized doctrine which 
I have been pleased to call ‘The Rule in 
Jump’s Case’. It seems to me that the 
rule is peculiarly applicable in suits in- 
volving alleged negligence in bottling 
various beverages, Very few, if any, ver- 
dicts for the plaintiff in this field of 








| ‘ In the Spotlight 


Jackson, N. Y. 
HERVEY J. DRAKE 


Everett 


The furore over what constitutes the 
lawful practice of law and particularly 
as it applies to the activities of lay ad- 
justers and lay superintendents 
is a major topic of interest at the Coun- 
sel’s convention at White Sulphur Springs 
this week. Majority report on this sub- 
ject is being submitted for convertion 
approval by Hervey J. Drake, chairman 
of the Counsel’s committee on the un- 
authorized practice of law. Mr. Drake 
is counsel of the Association of C. & S. 
Executives, and supporting him in his 
opinion that state bar associations are 
going a step too far in attacking lay 
adjusters are Garner W. Denmead, New 
Amsterdam Casualty; Grover T. Owens 
and John M. Slaton, who are members 
of his committee. 

Fourth member of the committee, Ern- 
est A. Green of St. Louis, Mo., is sub- 
mitting a dissenting report, his position 
being that in view of the recent court 
action involving the Missouri State Bar 
Association and six mutual casualty com- 
panies, “I could not concur in the con- 
clusions reached in your report.” 

The convention will also consider a 
report submitted by a special committee 
f three which has met jointly during 


claim 


litigation are ever justified. Another 
class of cases to which the rule may be 
applied are those involving total and 
permanent disability, This litigation has 
fallen mainly into two classes. 

“1, Cases where the claimant, after 
contracting a fatal and incurable disease, 
purchases a life insurance policy with pro- 
visions for total and permanent dis- 
ability, and then waits until the contest- 
able period has expired and sues to re- 
cover the benefits. 

“2. Where the claimant fails in busi- 
ness or loses his job and when thus over- 
taken by misfortune attempts to convert 
some slight physical infirmity into total 
and permanent diability. 


“The Rule in Jump’s case, as formulated by 
the court of last resort of the State of Con 
necticut, is sound in principle and feasible in 
practice and it seems to me must of necessity 
commend itself as susceptible of application in 
a large and growing field of litigation. More- 
over, an application of the rule will do much 


to stem the tide of just criticism lately leveled 
at our courts to the effect that in their decisions 


there is nothing certain but ‘uncertainty;’ that 
in many, if not a majority, of these courts one 
may not with assurance rest his cause upon 
stablished and uncontrovertable facts; that 


upon the vagaries of opinion or scientific specu 
lation and upon evidence of no probative value, 
juries are often allowed, according to their 
whims and prejudices, to predicate verdicts un- 
just, oppressive and sometimes shocking.” 











. . « this Casualty Loss Control; it 
thoroughly smashes high loss ratios 


to the lowest possible minimum. 





J. W. A. ZELIPH, INC. 
GLOBE BUILDING 
20 Washington Place, Newark, N. J. 
Mitchell 2-3481 











the past several months with similar 
committees of the Association of Casualty 
& Surety Executives and American Mu- 
tual Alliance for the purpose of formulat- 
ing and defining the border line activities 
acceptable to insurance companies and 
lawyers in which the insurance adjust- 
ers may and may not lawfully or ethi- 
cally engage. 


Wm. BroSmith Dead 


(Continued from Page 8) 

in New York City for a number of years 
he was offered a position in the law de- 
partment of the Travelers in 1895 when 
James G. Batterson was president. One 
of the first assignments given him was 
to straighten out a situation in Michigan 
and on this trip he first met James Vic- 
tor Barry, then Michigan commissioner 
and later a well known insurance execu- 
tive. It was in 1901 that he was made 
general counsel succeeding in that posi- 
tion Sylvester C, Dunham who later be- 
came president. He made a deep study 
of all matters relating to insurance and 
at the peak of his activity was to be 
found on most committees or groups 
having to do with laws or compliance 
features of insurance practice. 

He had served as president of the 
board of Charity Commissioners of Hart- 
ford, on the Municipal Building Com- 
mission, chairman of the Commission on 
Public Welfare and during the war was 
a member of the State Council of De- 
fense. He was also a member of the 
State Civil Service Examination. A 
prominent Roman Catholic layman and 
legal adviser for many years to the Hart- 
ford Diocese he was made Knight of the 
Order of St. Gregory the Great in 1933 
by Pope Pius XI and Holy Cross Col- 
lege conferred on him an LL.D. several 
years ago. 

Surviving are two sons, Allan E. and 
Arthur W. BroSmith, both of Hartford; 
three daughters, Miss Amy BroSmith of 
Higganum, Conn., Mrs. Michael J. Mc- 
Evoy of New York City, and Mother 
Superior Mary Elizabeth of the Ursuline 
Convent, St. Ignatius, Montana; and a 
sister, Miss Winifred BroSmith of New 
York City; a nephew, Rev. J. M. Ahern 
of Weston, Mass., and eleven grandchil- 
dren. 








Beha Tribute to BroSmith 


Typical of the many expressions of 
sympathy received was that of James A. 
Beha, former general manager, National 
Bureau of C. & S. Underwriters, a friend 
and admirer of Mr. BroSmith’s for many 
vears, who said: “It was with sorrow 
that I learned of the death of William 
BroSmith. Not only was he a great 
lawyer and regarded as the dean of the 
insurance legal fraternity but he was 
also a great insurance man. He con- 
tributed much to the formulation and 
passage of many of our important in- 
surance laws and maintained a constant 
interest in seeing that these laws were 
properly administered. I regard his death 
as a personal loss as I know also do his 
host of friends and associates.” 
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‘Turned Swamp Into Beauty Spot 


B. W. Griffiths, Ocean Accident, and His Wife, Insurance 
Agent, Tell Fascinating Story on Radio of Their 


Woodland Estate 


insurance man and his wife 
a swamp and rock pile into 


How an 
converted 


one of the most beautiful gardens in 
Bergen county, New Jersey, was the 
fascinating story unfolded one after- 
noon last week over Station WOR and 
other M.B.S. stations. It was one in 
a series of talks given by the Radio 


Garden Club, sponsored by the agricul- 
tural extension service of Rutgers Uni- 
versity in co-operation with the Federa- 
tion of Garden Clubs of Bergen County 
The speakers were Burtis W. Griffiths, 
who is connected with the Ocean Acci- 
dent’s New 


metropolitan department in 


at Allendale, N. J. 


lawns, one on the front drive and the 
other on the lower terrace. Pine, spruce 
and hemlock form the background and 
shade the paths which, incidentally, give 
complete circulation through the prop- 
erty. There are no dead ends, and one 
can walk the entire 150 foot depth and 
all around the property to see the three 
pools, the bridges and rock gardens. 
Towering above all is a grand old sugar 
maple, estimated to be 170 years old, 
which the Griffiths consider the prize 
of their garden. This tree used to be 
on the old farm of Mr. Griffiths’ grand- 
father and their present driveway used 





Bird’s-eye View of B. W. Griffiths’ prize-winning Garden 


York, and his wife who runs a flourish- 


Allendale, N. J., 


Ing Insurance agency at 

where the Griffiths make their home 
Both are well known horticulturists and 
here is their story: 


Back in 1930 Mr. and Mrs. Griffiths 
purchased a plot of ground of not quite 
half an acre, which was considered by 
most people as simply waste land—im- 
possible of cultivation. Friends, in fact, 
declared that it would cost more to 
drain than it was worth. But the Grif- 
fiths with a sense of beauty, coupled 
with clear thinking and the determi- 
nation to do the hard manual work and 
planning by themselves, have in six 
busy years accomplished a truly pioneer- 


ing job. Now their home is a show 
place in Bergen County. 
The Central Motif 
In the planning of their garden wood 


land the Griffiths discovered something 


their friends could not see which was 
the central motif of their plans—a fallen 
tree that took root on two sides of a 
brook just below a tiny waterfall. Thi 
reatest of care was taken as to thie 
placing of the rocks and using them 


in natural positions, thus adding interest 
to a natural landscape. Mrs. Griffiths 
pitched into the work with her husband, 


helping him to cut down trees and chop 
up branches, and even working at the 
other end of a two-man saw. Together 
they got the biggest kind of a kick in 
remodeling nature, planting upwards of 
280 different flowering shrubs and plants, 
and more than 400 evergreens, large and 
small And all are so well placed that 
their not quite half-an-acre plot is not 
the least crowded 

The Griffiths estate has two small 


to be the old wagon lane thirty years 
ago which led to the cow pasture, 


Mrs. Griffiths Student of Color 


Mrs. Griffiths’ interest his been mn 
planning for continuous color in the 
garden, and she has given hours of her 
leisure time attending lectures on gar- 
dening and plant life, studying cata- 


logues and reading good garden books. 
It is considered difficult in the wood- 
land type of garden to have masses of 
color in the summer but she has partly 
solved that problem. Bluc Torenia and 
pink Carmen Begonia liven up shady 
spots; hundreds of yellow English prim- 
and blue forget-me-nots add a 
gay note, and the several thousand daf- 
fodils, tulips, crocuses, squills, chiona- 
doxa and other bulbous flowers have 
done charming things for the picture. 
In fact, there is something in bloom 
for each month of the year. 

In Demand as Flower Show Judges 

It is to be expected that the Griffiths 
have won many prizes with their indi- 
vidual blooms and also some of the 
more coveted prizes offered in the Yard 
and Garden contest conducted by the 
New York Herald Tribune. They are 
both in constant demand as speakers at 
garden club meetings and as judges 
at flower shows. Mr. Griffiths is a past 
president’ of the Federation of Garden 
Clubs of Bergen County while his wife 
is a member of the garden department 
of the Ridgewood, N. J.. Woman's Club, 
past president of the Allendale Woman's 
Club, treasurer of the North Bergen 
Nursing Service and a director of the 
Bergen County Tuberculosis and Health 
\ssociation, : 

Prominent civicly, Mr 


roses 


Griffiths was 
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The Allstate Insurance Co, and the 
Allstate Fire, stock casualty and fire 
insurance companies organized and 
operated by Sears, Roebuck & Co., 

| are opening an Eastern operating 
| branch office in New York City. This 
| office will have supervision over the 
| husiness and representatives in a num- 
| ber of the Eastern states. The Her- 
cules Life Insurance Co., also organ- 
ized and operated by Sears, Roebuck 
& Co., will have headquarters in New 
York City for the same purposes. 

In New York State the Allstate 
writes a participating policy on auto- 
mobile insurance at full manual rates. 
This is also true in the states of Texas 
and New Hampshire. Premium rates 

| elsewhere are 30% under manual with- 


| Allstate Expands in East 


out deviation on passenger cars for 
bodily injury liability and property 
damage, and 20% for all other cov- 


erages, Commercial vehicles are writ- 
ten at 10% deviation. 

As to its dividend policy the All- 
state says: “While, of course, divi- 
dends are unpredictable, current divi- 
dends paid on participating policies 
are the equivalent of 20% and 30% 
on passenger car property and liabil- 
ity coverages respectively.” 





N. J. BLANKET COVERAGE PLAN 
Lamb’s Idea for Insuring State-Owned 
Cars at Fleet Rates Gets Only “Moral 

Support”; Legislature Must Pass It 
State Finance Commissioner Lamb of 
New Jersey has proposed a_ blanket 
policy covering all state-owned automo- 
biles for $5/10,000 liability and property 
damage which, he says, will save $3,037 
annually in premiums. State House 
Commission at Trenton, however, gives 
the proposal only its “moral support” 
and asks that “figures for the whole 
state” should be submitted before action 
is taken, Controller Murray questions 
whether the plan would work if depart- 
ment heads refused to cooperate with 
Commissioner Lamb in dropping their 
present insurance. Plan must also meet 
with legislature’s approval. 








STATE BAR TO STUDY COMP. ACT 

Michigan’s new occupational disease 
law will be given the scrutiny of the 
State Bar of Michigan at its annual 
meeting September 16 to 18 at Ann Ar- 
bor. It is expected that several work- 
men’s compensation experts will talk 
about the new act and its two supple- 
mental measures, 





VAN WINKLE ENTERS CAMPAIGN 

Winant Van Winkle, New Jersey state 
senator and vice-president of the Met- 
ropolitan Casualty and the Commercial 
Casualty, has returned from a vacation 
in Maine and is ready to take active 
part in his campaign for renomination 
on the Republican ticket. He says that 
the political organization supporting him 
will campaign just as industriously for 
Senator Lester H. Clee as for himself. 


the first president of the Allendale 
Chamber of Commerce, started in May, 
1935, and he was the organizer and first 
president of the Liability Underwriters 
Forum in New York City, composed 
of casualty company underwriters along 
William Street, which organization, now 
three years old, is known as the Cas- 
ualty Underwriters Forum. 

Mrs. Griffith’s bid to insurance fame 
is her capable management of the Grif- 
fiths Insurance Agency, established in 
1890 by L. B. Burtis, an uncle, which 
came into J. W. Griffiths’ hands in 1906 
and in 1918 was entrusted to his son, 


B. W. This agency controls the mu- 
nicipal, school and bank business of 
\llendale as well as handling the post 


office bonds. The business is steadily 
growing. Companies represented in the 
office are the General Accident, Amer- 
ican Automobile, Ocean Accident, 
Phoenix Assurance and Phoenix Indem- 
ity (for A. & H.) Standard Accident 
and Columbia Casualty for bonds. 


Auto Accidents 


(Continued from Page 29) 
and keep them stopped. We know rich; 
now enough about accident causes ap 
remedies to make a reduction of at Jeg 
50% in any state or city. To ma 
our efforts still more effective we nee 
to know still more. The National Safe, 
Council has a high grade committee , 
public officials, engineers, and othe; 
studying the subject of speed in teh. 
tion to accidents. We have anothy 
committee studying intoxication ,, 
liquor influence. Other committees ay 
making special studies, , 

Where Insurance Enters 

“Where in the picture are the ingy. 
ance carriers? we are to stop x. 
cidents, much more must be done tha 
has yet been done. Insurance is er. 
tainly one of the two or three busines 
groups that are most vitally interest 
and most powerful in money and jp. 
fluence. Here are some of the thing 
which, I believe, insurance companie: 
and insurance men can do: 

“1. As individuals, set the exampl 
by legal, careful and courteous drivin 
and walking on the highway. 

“2. Continue and expand the fine edy. 
cational work among policyholders } 
direct mail, by furnishing informatio, 
and speech material to field men anj 
agents and in every other way. 

“3. Stamp out the ambulance chaser 
and the shyster lawyer. 

“4. Get behind the universal adoptio: 
of standard drivers’ license laws and th 
rest of the uniform vehicle code an( 
model city ordinances, together with 2 
competent, adequate administratio: 
thereof. 

Traffic Cases in Courts 
5. Encourage both field men ani 
agents to be more active in state an( 
local safety organization work. 

“6. As lawyers, your help is badly 
needed in first studying and then clean- 
ing up the generally bad handling of 
traffic cases in the courts. The han- 
dling of traffic cases in the courts is the 
weakest link in the whole safety chain 

Merit Rating for Drivers 

“7. The safe driver is entitled to some 
financial reward for his skill and cat- 
tion in the form of a lower insurance 
rate. I am well aware that experience 
rating obtains in large fleets (though | 
believe it is open to improvement) and 
that various merit rating plans for pr- 
vate drivers have been tried and aban- 
doned. 

“T still believe that this is one of the 
problems that is not solved until it is 
solved right. I still believe that in- 
surance underwriters and executives have 
the brain power to devise and put across 
some kind of practical merit rating for 
individuals as well as fleets and t 
make other changes in the rating struc- 
ture that will cause city officials ané 
civic leaders to believe, as they do not 
believe today, that their efforts toward 
accident reduction, when successful, are 
promptly reflected in lower insurance 
rates. 

“If you will pardon a perfectly frank 
statement, the big criticism I hear of i 
surance carriers in safety work is that 
they give good advice to officials ant 
others, but have not yet done their own 
primary job of making insurance cheaper 
for the good driver and more expensive 
for the dangerous driver. 

More Coordination Needed 

“8. Finally, there is vital need foi 
the most complete coordination of al 
the efforts of all of us. Safety has be- 
come popular and there is a_ natura 
tendency to climb on the band wagot 
for a free ride. This is natural and 4 
certain amount of it is all right # 
coupled with really constructive effort 
ut there is no denying the fact thal 
too many people and organizations at 
doing a superficial safety job that wil 
vet their names in the papers, rather 
than a job that will really reduce acc 
dents. There is a tendency to copy ™ 
stead of originate. Insist that the pur 
pose of safety work is to prevent acc 
dents. If any of us is to succeed We 
all must work together.” 
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